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ITacnopT ¢oHAa O1]€HOYHBIX CPe/ICTB

TUBHBIX KOMMYHHKa-
yui. [IpakTrueckue
peKoMeH/alu 10
yIIpaBJIeHUIO, HarlpaB-
JIEHHOMY Ha pe3y/bTaT

Hble TeXHOJIOTHH, B TOM YHCJIe
Ha WHOCTPaHHOM(bIX)  S3bI-
Ke(ax), A/l akaJeMU4yeckoro u
NpogecCHOHaNbHOTO  B3auMO-
JeCTBUS

Tabsura 1
Mogpayne puctmmivHael | ©opmupyeMble KOMITETEHLIMU Ouenounble Mate- | KoamuecTBo
WU UX YacTU pHasbl U CpeficTBa
YK-4. CriocobeH npuUMeHSTb
COBpeMEeHHble KOMMYHUKAaTUB- TecTupoBaHue
Tema 1. OCHOBHBIE Xa- | Hble TEXHOJIOTMH, B TOM 4UC/Ie (TC)
PaKTepUCTUKU [IeIOBOM | HA  MHOCTPaHHOM(bIX)  SI3bl- 20
KOMMYHHUKaL[UU Ke(ax), A/l akaJeMU4yeckoro u
NpogecCHOHANLHOTO  B3aMMO-
JeCTBUS
YK-4. CriocobeH mpuUMeHSTb
COBpeMeHHble KOMMYHUKaTUB- TC 20
Tema 2. [lcuxonoruue- | Hble TeXHOJOTUH, B TOM YUCJIE
cKue 1po0bieMbl KOM- Ha WHOCTPaHHOM(bIX)  S3bI-
MYHUKaLMi Ke(ax), A/ akaJleMUuyeckoro 1
NpogecCHOHaNbLHOTO  B3aMMO-
JIeMCTBUS
YK-5. CriocoGeH aHanM3upo-
Tema 3. ®opMel fefo- | BaTh U yUUTHIBATH pa3HoobOpa- TC 20
BbIX KOMMYHMKALIAN 31€ Ky/JabTyp B IIpOLIECCE MEXK-
KY/IbTYPHOT'O B3aUMO/IeNCTBUS
Tema 4. Unausuay- YK-5. CriocoGeH aHanM3upo-
abHble PasIuuust BaThb U YUMTHIBaThb pa3HOOOpa-
KOMMYHHMKaTHBHO 31€ Ky/IbTyp B IIPOLIeCce Mex- TC 20
NesATeNLHOCTH KY/IbTYPHOT'O B3aUMO/IeMCTBUS
Tema 5. Konguuktei 1 | YK-5. CriocobeH aHanmm3upo-
npogeccroHabHbIe BaTh U YUMTHIBaThb pa3HOOOpa-
CTPeCCHhI B [IeJIOBBIX 3ue KyJIbTYp B MpOLIecce Mex- TC 20
KOMMYHUKaLMSIX KY/IbTYPHOT'O B3aUMO/IeMCTBUSI
Tema 6. TexHonorus YK-4. CriocobeH npuUMeHSTb
opraHusanuu 3¢ dek- COBpeMeHHble KOMMYHUKaTUB- TC 20




1 OOEHOYHBIE MATEPHAJIbI, HEOBXOVMBIE /IS
OIIEHKW 3HAHWN, YMEHU 11 HABBIKOB JIEATE/IbHOCTU
B ITPOIECCE OCBOEHUA JUCLIAIL/IMHBI

Tabnuua 2 — @opmupyemMble KOMIETeHLUU™

KO,E[ 1 HaMMeéHOBadHHe

KO,E[ N HaMM€HOBaHHE€ MHAWKATOPAa AO0CTU-

OL[EHO‘—IHLIE MdaTepHaJibl

KOMITeTeHLIUN JKeHUs1 KOMIEeTeHLINU Y CpeJiCTBa
(yacTM KOMIETeHLIMH)
YK-4 CriocobeH 1ipu- N-1yk-4 YcTaHaBIMBaeT KOHTAKThI U
MeHsITb COBpeMeHHbIe | OpraHu3yeTt o0ljeHre B COOTBETCTBUU C
KOMMYHUKaTUBHbIE MoTpebHOCTSMU COBMECTHOM TecTupoBaHue
TeXHOJIOTMH, B TOM JlesITe/IbHOCTH, UCII0/b3Ysl COBPEMEHHbIe
yKc/le Ha UHOCTPaH- KOMMYHUKAL[MOHHbIE TEXHOJIOTHUH
HOM(BIX) s3bIKe(ax), N O-2yx-4 CocTaBnsieT B COOTBETCTBUM C
JU11 aKaJIeMHAYeCcKOro M | HoOpMaMu PyCCKOTO SI3bIKa JIe/I0BYIO
NpoQeCcCroHaNIbHOTO JIOKyMEeHTaL[[I0 Pa3HbIX >KaHPOB
B3aMMO/IeNCTBUS N-3yk-4 CocTaB/sieT TUTIOBYIO J€I0BYIO
JIOKyMEeHTaLMI0 [1 aKaleMUYeCcKuX 1
npodeccroHaNbHBIX Lie/iel Ha
VHOCTPaHHOM $I3bIKe
N-5yk4 OpranusyeT o0CyKaeHue pe-
3y/IbTaTOB UCC/Ie0BATE/IbCKOM U TPOEKT-
HOM JieITe/TIbHOCTU Ha pa3/IMuHbIX MMy6-
JINYHBIX MEPOTIPUSATUSIX HAa PYCCKOM SI3bl-
Ke.
N -6yk-4 [IpencrasiisieT pe3y/ibTaThbl UC-
C/1ej0BaTe/IbCKOW U POEKTHOU JiesTeTb-
HOCTH Ha Pa3/IMYHBIX MyOJMUHBIX MepO-
MIPUSTUSIX, YUaCTBYeT B aKaJleMUUeCKUX 1
NpoQeCcCHOHaNIbHBIX AUCKYCCUSIX Ha UHO-
CTPaHHOM SI3bIKe
YK-5. Cnocoben aHa- | U-1yk-s [leMOHCTpUpYyeT TIOHUMaHKUe
JIM3UPOBaTh U YUUTHI- | 0COOEHHOCTeN pa3/IMuHbIX KYAbTYP TecTupoBaHue

BaTh pa3HooOpa3ue
Ky/JbTYP B TIpoLiecce
MEXKKYJTbTYPHOT'O
B3aMMO/IeNCTBUS

N [-2yx.s BeicTpanBaeT coLyaabHOe
B3aMMO/IeHiCTBHE, YUUThIBast 00Iiee u
0cobeHHOe Pa3/IMYHbIX KYIbTYP




O1jeHoOYHBbIe MaTepHasibl M CPe/ICTBA /ISl MPOBEPKHU
cpopMHPOBAaHHOCTH KOMIETeHLIUH

Tema 1. OcHOBHBIe XapaKTepuCTHKH 3()(peKTUBHBIX KOMMYHUKaIUH
TectupoBanue (TC):
Bbibepume o0uH npasu/bHblil 6apuaHm omeema

Posib 3¢)peKTUBHBIX KOMMYHHUKAI{UI B )KU3HHU Ye/I0BeKa 3aK/II0UaeTcs B TOM, UTO:
OHU SIBJISIFOTCST CPEJICTBOM Y/TyUIlIeHUs] MaTepuaJbHOro 6/1arornoiyuusi ¥ MOBBILIeHHsI COLUATbHOTO
cTaryca B L|eJIoM
OHU BBICTYIAIOT OCHOBOM MPO(eCcCUoHa/NbHOTO ycrexa
C UX TIOMOLLIbIO IPOMCXOUT TPOLIeCC CTAHOBJIEHUS JIMYHOCTH U e€ caMopeanu3arus
+B0O BCEM BhbILIeIepeurcieHHOM
JIMYHOCTH MpeACTaB/sAeT Co00M:
Ovo/IorMuecKrii OpraHu3M, HOCUTe b 0OIIMX HaC/Ie[ICTBEHHBIX CBOHCTB OMOJIOTMUYEeCKOTO BUZA
HeIroX0KecThb, CBoeobpasue, OT/IMUMe 0JJHOTO UHAWBHUA OT IPYroro
cBoeobpasue, MCUXo(PpU3N0I0ruueckor CTPYKTYpPbl UHIUBHU/IA
+BCé TO, UTO eCTb B uUejiOBeKe HaJNpPUPOJHOI0; COBOKYITHOCTb YHUKA/IbHBIX KauecTB YesioBeKa, C
TIOMOLIIBIO KOTOPBIX OH BHOCHT BKJIa/] B 0011[ee COLMabHOE 1ieJioe.
KoMMyHUKans NOHUMAaeTCsl Kak COBMeCTHas /leATe/IbHOCTh YYaCTHUKOB KOMMYHUKALMH, B
X0/ie KOTOpO¥i BbIpadaThIBaeTcs 001U (40 onpe/e/IEHHOrO Mpejesia) B3rJIsi Ha Belly U Jeii-
CTBHUS C HUMH B paMKax:
TeXHOKPaTUUeCKOoro MojAXo/a
+71eTeJIbBHOCTHOTO MOAX0/1a
KOTHUTUBHOTI'O TI0JX0/1a
MOTHBALIMOHHOTO TO/IX0/a
J/1IeMeHT KOMMYHHKATHBHOI'0 MPOLeCcca, BbIMOJIHAWIUA (PYHKIUI0 reHepaniy U mnepejadyu
HH(pOPMAIHH C [|e/TbI0 0Ka3aHHUsA BIMAHUS, - 3TO:
+0TIpaBUTeNb
coobiieHus
KaHaj
roJiyyaTesib
DyHKIUSI KOMMYHHUKAIH, CYyIHOCTb KOTOPOW 3aK/II0YaeTcsi B 00MeHe MOLUSIMH MEXAY
napTHéPaMH ¥ M3MEHEHHH MOI[HOHA/IbHOTO COCTOSIHHSA C MOMOINBI0 COOCTBEHHBIX TMEPeXH-
BaHMU M COCTOSTHMH:
nobOyuTenbHast
KOOp/WHAI[MOHHas
+5MOTHUBHas
nipeobpa3oBaresbHas
D yHKIMA KOMMYHHKAI[UH, CYIIIHOCTh KOTOPOi 3aK/II0YaeTcsi B 0CO3HAHUM M (PMKCUPOBaHUU
CBOEro MecTa B CHCTeMe POJIeBbIX, CTaTYCHBIX, /|e/JI0BbIX, MEX/INUHOCTHBIX U MPOYUX CBA3eH
coo0IecTa:
KOHTaKTHast
VH(pOpMaLHHas
riepLenTUBHasI
+cTaTycHas
ITporecc B3aUMOCBSI3M ¥ B3auMO/IeiCTBUs, B KOTOPOM TMPOHCXOAUT OOMEH /|eATeTbHOCTBIO,
uH(opmalues 1 oNbITOM, COCTaB/IsIeT CYI{HOCTh:
+3¢(eKTUBHBIX KOMMYHHUKaLH
MOBCeJHEBHBIX KOMMYHUKALIUN
MEXXJTMUHOCTHBIX KOMMYHUKaLUH
PUTYaTbHBIX KOMMYHUKALUM



IIpuHIUN Ko/jeKca /Ie/I0BOro OOILIeHHs, CMBICI KOTOPOr0 MOXXHO BBIPa3UTh c/ioBamMu "'TBoM
BKJ/I/| A0/DKeH OBbITh TaKHM, KaKoro TpedyeT COBMeCTHO MPUHSTOe HamnpaB/ieHHe Pa3roBo-
pa":

+KOOIIepaTUBHOCTU

JIOCTaTOUHOCTH MH(MOpMaLn

KauecTBa UHGOpMaLu

1jesiecoobpa3HOCTU

JenoBble KOMMYHHKALMH, KOTOPbIe OCYILECTB/IAITCA C MOMOLILI0 eCTeCTBeHHBIX OPraHoB,
AAQHHBIX )XKUBOMY CYLIeCTBY, Ha3bIBAIOTCA:

TIPSIMBIMU

KOCBEHHBbIMU

+HerocpeJCTBeHHbIMU

OTI0Cpe/JOBaHHBIMU

Je/i0Bble KOMMYHMKALHU, KOTOPbIe HalpaB/ieHbl HA Pa3BUTHE U MOJJep)XaHHe KOHTAKTOB B
[ie/IfX pelleHus OnepaTHBHO — CJIy)KeOHBIX 3a/]a4, Ha3bIBAeTCs:

JloBepUTe/bHbIe

+oduimanbHbIe

BepTHKaJ/bHbIe

JlyaroHasbHble

Kakoii KpuTepuii AB/IAETCA eJUHCTBEHHBIM MEPBOHAYAIbHBIM CII0CO00M MOBBIIIIEHUS] COL{H-
a/JIbHOr'0 CcTaTyca JJjisl uejioBeKa:

JIOXOZ,

00BeM BacTu

NpecTX npogeccumn

+ypoBeHb 0Opa3oBaHUs

Ha ck0/1bKO NPOLIEHTOB M0 JaHHBIM aMepPUKAHCKHUX TMCHUX0/I0r0B NMpodecCHOHA/IBHBIN yCIex
ye/I0BeKa 3aBHCUT OT YMeHHUs 00I[aThCs U I0r0BApPUBATHCA C JPYTUMH JIKO{bMH:

20%

40%

60%

+80%

HemnoxoxecTb, 0T/INYMEe OHOI0 Ye/I0BeKa 0T APYroro XxapakTepusywr...

VIH[VBU/IA

+HUHIMBU/YalIbHOCThb

JINYHOCTH

0Ccob6eHHOCTH

CooTHecHTe NIOHATHA C UX ONpeAe/IeHUSMU:

b. | IlepuenTrBHas CTOpOHa A) ObMmeH He TOJILKO 3HAHUSIMHU U UJIeSIMHU,
HO U JIeWCTBUSIMU.

B. | KommyHUKaTUBHasA CTOPOHA b) BocrnipusiTve gpyr apyra napTHepamu 1o
00I1leHHIO U yCTaHOBJ/IEHHE Ha 3TOU MOUBe
B3aMMOITIOHUMaHUsl.

A. | VlnTepakTuBHas CTOPOHA B) Obmen nHdopMarpieil Mexy JTHJbMHU.

Ilesbi0 Kakoi GyHKIHH KOMMYHHKAI[UH AB/ISETCA B3aMMHOE OPHeHTHPOBaHHE U COr/IacoBa-
HHe IeHCTBHH NPH OPraHU3aid COBMECTHOM /JIesiTe/IbHOCTH:

KOHTaKTHasl

+KOOPAUHUPYIOII[ast

TepIieNTHBHasT

npeobpa3oBaresibHast

Kakoe o0jenue npe/mo/iaraer deceJbl Ha onpe/Je/IeHHbIH KPYr 001X U Ma/I0CO/iepiKaTe/Ib-
HBIX TeM:

MEXJTHUHOCTHOE 00IIieHre



+CBeTCKOe 001jeHue
putyaabHoe o0IeHre
JierioBoe obrieHne

B Kakoii cepe ueoBeuecKoil AesATE/THHOCTH PeajM3yIOTCHA /e/I0BbIé MPOHU3BOACTBEHHbIE

KOMMYHMKAI[UH:
B OM3Hece

B 00pa3zoBaHUU

B CIIOpTe

+BO BCeX BhILIEIIEPEeUNC/IeHHbIX

Yto u3 NpeaI0KeHHOIr'o HM)Xe HEe OTHOCUTCA K MOBCEJHEBHOMY OGII.IEHI/IIO:

+uKciio 06CyKIaeMbIX TeéM OrpaHUUYeHO
WCIIOJTb3YI0TCS BepbasibHble ¥ HeBepOasibHbIe Cpe/ICTBa 00LeHN s
HMH(OPMAaTHBHO-IMOLIMOHA/IbHBINA XapaKTep

MMPpONCXoadAT CTUXUIHO

«He oTK/10HAMCA 0T TeMbl, CyMel HalTH pellleHHe» 0THOCUTCA K IPUHIMITY

CJTyIIaHBST
KOOTIePAaTUBHOCTH
+11e71eco06pa3HOCTU
SICHOCTH

Yro aBasieTca npeamMeTromMm AeATE/IbHOCTU CTOPOH B J€/I0BbIX KOMMYHI/IKa]_[I/IHX?

obieHue
+7em0

JIIO1
vH(popMaLys

Keiic 1. Pykonioxxatue. HermpeMeHHBIM aTprOyTOM /1H000¥ BCTPEUH MAapTHEPOB Pa3HBIX KYJIb-
TYp SIBsI€TCS pyKoroykatve. OHO MOXKeT ObIThb OUeHb UH(OPMATHUBHBIM, 0COOEHHO ero MHTeHCHUB-
HOCTb U AJIuTeNbHOCTh. CIIMIIKOM KODOTKOE, BSiZIoe DYKOIIOXKAaTHe CJIMILIKOM CYXHUX PYK MOJKeT
CBU/IETeIbCTBOBATh 0 Oe3pa3inunu. HaobOpoT, C/IMILIKOM B/IaKHbIE PYKU OBIBAIOT Yy JIIOZEH IMpH
CWJIHHOM BOJIHeHUH. UyTh yAJTMHEHHOEe PYKOTIOXKaThe Hapsiy C Y/bIOKOW U TeTuTbiM B3TJ/IOM Jie-
MOHCTpUpYeT Apykemntobue. CrefyeT /i 3a/lep’KMBaTh PYKYy MapTHepa B CBOei pyke?
OrtBert: 3a/iep)KUBaTh PYKY MapTHepa B CBOel pyKe He CTOUT: Y Hero MO>KeT BO3HHUKHYTh UYBCTBO
pa3zipa)keHusi — OH Kak Oy/To romnas B KarnkaH. He ciiefjyeT npoTsaruBaTh pyKy ThIbHOM CTOPOHOM

BHU3 — BbI Kak ObI BbICKA3bIBaeTe CBOE MmpeBOCXOACTBO.

Tabnuua 3- Kpurepuu oLjleHKH c()OpPMUPOBAHHOCTH KOMITeTeHLIMH

Ko v HauMeHOBaHue
WH/IMKaTopa JOoCTKe-
HUSI KOMITIeTeHLIUU
(4acTv KOMIeTeHL1H)

Kpurepuu onjeHnBaHus CQOPMUPOBAHHOCTH KOMITETEHLIUU
(4acTM KOMIIeTeHLMN)

Ha 6a30BOM ypOBHe

Hda INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OL|eHKe
«YZI0BJIETBOPUTE/IEHO»
50-64% oT MakKCHMa/ILHOT'O
Oana

COOTBETCTBYET

OLIEHKE «XOPOILIO»

65-85% oT makcu-
MaJIbHOTO Oasa

COOTBETCTBYET
OLIeHKe «OT/IHYHO»
86-100% ot Makcu-

MaJibHOTO Oasia

H-1yk-4 YcTaHnaBmvBaet
KOHTAKTbI U
opraHusyeT obiijeHue B
COOTBETCTBUU C

CryzeHT BnazieeT Mare-
pHasioM I10 MOZYJII0, HO
WCIBIThIBAET 3aTPYAHEHHUS
B YCTaHOBJIEHUH KOHTaK-

CryzeHT nokasbiBa-
eT 3HaHHue U MOHU-
MaHHe OCHOBHBIX
TeM MOAY/ISA. YMmeeT

CryzneHT mnoOKa3blBa-
eT raybokoe 3HaHUe
U TIOHMMaHue oc-
HOBHBIX TeM. YMeeT

HOTpe6HOCTHMI/I TOB U OPraHMU3adlin O6H.le- CaMOCTOATEe/TBbHO CaMOCTOATE/IbHO YC-
COBMECTHOM HHUA B COOTBETCTBHH C I10- YCTaHABJ/IMBATb TaHABJ/INBATDH KOH-
AedaTe/JIbHOCTH, Tpe6HOCTHMI/I COBMECTHO KOHTAKTHI U Opra- TdKTbl W OPraHU30-
HCII0J/Ib3yA AedaTe/IbHOCTH HHW30BBIBATH 061_]_18— BBIBATH O6H.[€HI/I€ B
COBpEMEHHbIE IMPpH UCII0J/Ib30BAHWUH CO- HHe B COOTBETCTBHMM | COOTBETCTBHMU C IIO-
KOMMYHHKALIMOHHEIE BpEMEHHbLIX KOMMYHHWKA- C HOTPE6HOCTHMI/I Tpe6HOCTHMI/I CO-




TeXHOJIOTUHU
N-2yk.4 CocraBnsieT B
COOTBETCTBUHU C
HOPMaMH PYCCKOTO
S3bIKa J1e/I0BYIO
JIOKyMEeHTaL[[I0 pa3HbIX
JKaHpOB

N-3yk-4 CocraBnsier
TUIIOBYIO J1€JI0BYIO
JIOKYMEeHTaLMI0 JJ1s
aKaZleMUUeCKuXx 1
ripodeccroHaIbHbIX
1je/ield Ha THOCTPaHHOM
SI3bIKe

LIMOHHBIX TEXHOJIOTHS, B
COCTaB/IeHWH JIe/I0OBOH J0-
KyMeHTAaLUM pa3HbIX yKaH-
POB B COOTBETCTBUU C
HOPMaMH PYCCKOTO $I3bIKa,
B COCTAaBJIEHUH TUIIOBOM
[leJI0BOM KOMMYHUKaL[X
JUIST aKaJIeMAUeCKUX 1

npodeccruoHanbHBIX 1ieseit

Ha MHOCTPaHHOM SA3bIKe

COBMECTHOM Jiesi-
TeTbHOCTH, UCTIOJTb-
3ysl COBpeMeHHbIe
KOMMYHUKAI[UOH-
HbIe TeXHOJIOTHH, B
COCTaBJIeHUH [Ie/0-
BOH ZIOKyMeHTalLuu
pa3HbIX >KaHPOB B
COOTBETCTBHUH C
HOPMaMHU PYCCKOTO
sI3bIKa, B COCTaBJIe-
HUM TUTIOBOH J1e/10-
BOI KOMMYHUKAL[UH
JUTSI aKa/IeMUYeCcKUX
Y npodeccruoHasIb-
HBIX LleJjiell Ha MHO-
CTPaHHOM SI3bIKe

HO JIOTyCKaeT TIpU
3TOM HebobilIre
TIOTPEIIHOCTU

BMECTHOUW JiesiTeNlb-
HOCTH,  MCIIOJIb3YS
CcOoBpeMeHHble KOM-
MYHUKaI[MOHHbIE
TeXHOJIOTUH, B CO-
CTaB/IeHUU [leJI0BOM
JOKYMeHTaluu pas-
HBIX YKaHPOB B COOT-
BEeTCTBUU C HOpMaMH
pyCCKoro SI3bIKa,
COCTaBJIeHUM TUIIO-
BOM [IeJIOBOM KOM-
MYHUKALUM [I71s1
aKa/leMUuecKux 1
rpodeccroHanbHbIX
1jefleld Ha MTHOCTpaH-
HOM SI3bIKe

Tema 2 «IlcuxosoruueckKue npodieMbl KOMMYHHKAI[AIH»

TectupoBanue (TC):

Bbibepume 00uH npasu/bHbIil 6apuaHm omeema

OnpaBnaHne HernmpueM/ieMbIX MbICJIEﬁ, YyBCTB A I[EﬁCTBHﬁ NnpuayMaHHbIMH,
3TUYECKH nMpuemMjieMbIMH MOTHBAMM:

KOMIIeHcaLus
+paljyoHaIn3aLusa
BbITeCHEHUe
IIPOEKLUA

CTuiMcTHYecKuil 0apbep 001eHNs BO3HUKAET:
13-3a HEMIOHATHOM W/ HelpaBU/IbHOU JIOTUKU PacCY>KJeHUM

Y3-3a HEBHATHOM peun

+13-3a HECOOTBETCTBUS CTH/ISI PEUU U CUTYaLUU O0LIeHusT
Y3-3a HeMpUsI3HU WIN HeloBepUsl K KOMMYHUKATODPY
YnpoujeHHbIe MHEHHUSI OTHOCUTE/IBHO OT/e/IbHBIX JIUI| WM CUTYyal{ui:

+CTepeOTUIIbI

MnpeaB3daThbie IpeCTaB/IeHUs

ripeHeOpekeHre hakTaMu

BCE BhILLIeIIepeurCcIeHHoe

YcraHoB/IeHHe CX0/ICTBA OJJHOTO Ye/I0BeKa C [PyruM:

pednekcus

SMITATUS

CTEePeOTUITH3ALIUS

+uieHTUPUKaLUs

Oco0bIii crioco0 ry1y00Koro U 6e30mM0O0YHOr0 BOCIPUSTHA BHYTPEeHHEro Myupa
APYroro uejoBeKa:

pednekcus



+5MIIaTUA
W eHTU(QUKaLUs
CTepeoTUNU3aLus
Oco3HaHHe YeJI0BeKOM TOr0, KaK OH BOCIIPUHMMAETCs MaPTHEPOM 10 00IIEHHIO:
+pednekcus
IMITaTHUs
WJeHTU(PUKaLUs
CTepeoTUNU3aLus
@deHOMEH, KOTOPbIil NPOAB/IAETCA B TOM, YTO NIePBOHAYa/IbHOEe OTHOLIeHHEe K KaKO#-TO Off-
HOW YaCTHOH CTOPOHe JIMYHOCTH NEPEeHOCUTCS Ha BeCh 00pa3 ue/ioBeKa, a 3aTeM 0 Ye/I0BeKe —
Ha OI|eHKY ero 0T/ie/IbHbIX Ka4eCTB, Ha3bIBaeTCs:
+3¢dekrom "opeosa”
3¢ dexkToM "MpoerupoBaHUs"”
3¢ ¢dekToM "TepBUUHOCTH"
s¢dexkTom "nocaeaHert uHGopmarmn'
3alUTHBIA MeXaHU3M, NPOSB/IAIOIIUICA B TOM, UTO COOCTBEHHbIe OTPULIATe/TbHbIE KaueCcTBa
ye/I0BeK 0ecco3HaTe/IbHO NMPUNHUCHIBAET JPYroMy JIMIy, MPUYEéM, KaK NMPaBW/Io0, B MpeyBe/H-
YeHHOM BH/Ie:
cybnmmMariyst
KOMITeHCaLusi
+IIpOeKLMA
OTpHLIaHUe
Henpou3sBo/ibHasi M0/JaT/IMBOCTh Ye/I0BeKa MHEHUIO JIPYTrUX JIUL WU IPyNIbI:
+Cyrrectus
KOH(OpMU3M
HOHKOH(OPMU3M
camooripesiesieHUe
I'pynna, HOpMbI U IPaBH/Ia KOTOPOH C/IyXaT AJIsl TIMYHOCTH 00pa3om:
Masas rpymnmna
rpyrirna ujeHcTBa
Gosbli1ast rpyrna
+pedepeHTHas rpyrra
YTo AB/IAETCA NPUUYUHON IUIOXMX KOMMYHHKALMIA:
CTepeoTHIIbI
TIJIOXYe OTHOLIEHUs MeX/Y JIF0bMU
OLIMOKY B TIOCTPOEHUU BbICKa3bIBaHUM
+BCe BbIIlIe[epeurcaeHHoe
Kakoii KOMMyHMKaTHBHbI 0apbep BO3HMKAaeT NMPH Cy0OpAMHALMH, KOTOpas ompe/je/sier
NMpaBW/a U PaMKH /IeJIOBOr0 B3aUMOJEHCTBHS, a TaK)Ke 3aTPyJAHseT KOMMYHHUKALIUI0 MeXAY
JIIOABMH Pa3HbIX M0JI0KEHHUH B 001ecTBe:
KY/IbTYPHBIN
+COLMOKY/IbTYPHBIN
MHPOBO3peHYeCKUI
OpraHu3alMOHHbIN
Omnpeje/ieHHbIe YCTAHOBKU W NMPHUBBIYHBIE PeakLMH, 00/ieKaeMbie B A3BIKOBYI0 H HesI3bIKO-
ByI0 (hopMy U XapaKTepH3yHoIjie A3bIKOBYI0 THYHOCTb OTHOCATCA K:
peueBbIM CTepeoTUIIaM
KOMMYHUKaTUBHBIM CT€PeOoTUIIaM
+MeHTa/IbHBIM CTepPeoTUNIaM
NOBe/IeHYeCKUM CTepeoTUaM
K crepeoTnnam BoCIpUATHUS U OLIEHKU He OTHOCUTCA:
+6e30CHOBaTe/bHbIE BBIBO/bI



3aBUCUMOCTb CaMOOL|eHKH
repBoe BrieyaT/ieHHe
3¢ (deKT JI0)KHOTO COTJIacusi
KTo0 BbIie/ 111 4 0CHOBHBIX YCTAHOBKH KM3HEHHOM MO3UIMM:
Beppec ®penepuk CkrHHEp
xopmk Anekcanzp Kenmm
Opux ®pomm
+3OpuK bepH
JIroasAM ¢ ycTaHOBKOM «$1 Xopomimu — ThI IJIOX0W» CBONCTBEHHO:
He YBepPeHHOCTh B cebe
+1101aBJIITh APYIUX
He TpOosiB/IeHNe HaCTOMYUBOCTH
a/IeKBaTHO pearupoBaTh HAa U3MEHUBLIYIOCS 00CTaHOBKY
IIcuxnueckoe BHyIlIeHHe, U3MeHeHHe MPOLeCCOB MBIIUIEHUs, YyBCTBOBAHUSA U peakLii 3To,
0oJIbIIIEli YACTBIO He 3aMeuyaeMoe TeM, KTO M0/{Bepraercsi BHYIIIEHHIO CO CTOPOHBI WIH CO CTO-
POHBI CaMOr0 Cedsi:
+Cyrrectus
KOH(OPMU3M
HOHKOH(OPMU3M
MOBOUHT
I'0TOBHOCTH /IeliCTBOBaTh BONPEKH MHEHHMIO U MO3HUIMU NMPEeBA/IMPYIOIIEro 00/IbIIMHCTBA CO-
0011IeCTBA, OTCTAUBATh NMPSMO MPOTUBOIOJ/IOKHYI) TOUKY XapaKTepHu3yeT:
CYITeCTHIO
KOH(OPMU3M
+HOHKOH(OPMU3M
MOB6UHT
IIpucnoco6/ieHYecTBO, MacCMBHOE TPHHATHE CYIECTBYIOLEro MNOPsiAKAa Belled, rocCIoj-
CTBYIOLIIMX MHEHUH H.T./i. XapaKTepPHO [JIA:
CyITeCcTUr
+KoH(opMHU3Ma
HOHKOH(OpMHU3Ma
Mo66uHTra
Ec1¥ roBopuTCS UTO UTO-TO IIPOU30H/IET, HO He YTOUHAETCA YTO UMEHHO, peyb HAET 0:
CaMOBHYILIEHUU
NIPSIMOM BHYILIEHUU
KOCBEHHOM BHYIIIEHUU
+OTKPBITOM BHYLLIEHUU
Y10 He0OX0 MO /Je/1aTh MeHe/pKepy Ha MePBOHAYA/ILHOM 3Tarne PadoThl C KJTHEHTOM:
+T10/I0)KUTEJIbHO OT3bIBAaThCS O KJIMEHTe
KOMMEHTHPOBaTh BbIOOD K/TMEeHTa
00zensiTh BHUMaHUeM K/TMeHTa
nipuberaTh K Cropy € KJIMeHTOM
OTKpBIThIE BOIPOCHI:
CnoBo ¢hpaHIy3CKOT0 MTPOMCXO0sK/eHHs], 03Hauarolllee MaHepy, IipaBua, criocob Bectu cebsi B
L[BUJIM30BAaHHOM O00I1[eCTBe — 3TO
OtBeT: 5THKET
COBOKYITHOCTh TpaJyLIMi, 0ObIUaeB, COLMAJLHBIX HOPM, TMPABUJI, PETYIUPYIOLINX MOBe/e-
HUe TeX, KTO >KMBeT celyac U TiepeflaBaeMbIX TeM, KTO OyJeT >XUTb 3aBTpa — 3TO

OTBeT: Ky/IbTypa
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Tabnuua 4 - Kputepuu o1jeHKH cOpMHUPOBAHHOCTU KOMIIETEHLUH

Ko v HauMeHOBaHue
WH/IMKaTopa JOoCTKe-
HUSI KOMIIeTeHLINU
(4acTv KOMIeTeHL1H)

Kputepuu onjeHBaHus CQOPMUPOBAHHOCTH KOMITETEHLIUU
(yacTu KOMIIeTeHLIMH)

Ha 6a30BOM ypOBHE

Ha INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OL|eHKe
«YZI0BJIETBOPUTE/TEHO»
50-64% oT MakCcHUMalIbHO-
ro Oanna

COOTBETCTBYET

OLIEHKE «XOPOILIO»

65-85% oT makcu-
MaJIbHOT0 Oasa

COOTBETCTBYET
OLIeHKe «OT/IHYHO»
86-100% ot Makcu-

MaJibHOTO Oania

NA-1yk-4
YcraHaBnvBaeT
KOHTaKThI U
opraHusyeT obiijeHue B
COOTBETCTBHUH C
NoTpe6HOCTAMU
COBMECTHOM
JlesiTe/IbHOCTH,
HCTI0JIb3YS
COBpEMEHHbIe
KOMMYHMKaI[MOHHbIe
TeXHOJIOTUHU

N-2yk.4 CocraBnsieT B
COOTBETCTBHUH C
HOPMaMH PYCCKOTO
sI3bIKa J1e/I0BYIO
JIOKYMEHTAL[HI0 Pa3HbIX
JKaHPOB

N-3yk-4 CocraBsier
TUTIOBYIO JIeJIOBYIO
JIOKYMEHTAL[HI0 IS
aKaZieMUUeCKUX 1
ripodeccroHaIbHbIX
1je/field Ha THOCTPaHHOM
SI3bIKe

CryzeHT BiazieeT Mare-
pHUaioM Mo MOZY/II0, HO
WCTIbIThIBAET 3aTPYyAHEHUsT
B YCTaHOBJIEHUU KOHTaK-
TOB 1 OpraHu3aluu obiiie-
HUSl B COOTBETCTBUHU C T1O-
TpeOHOCTSIMU COBMECTHOM
JiesiTeTbHOCTH

TIPY KUCTO/Ib30BAHUU CO-
BpeMeHHbIX KOMMYHHKa-
L[MOHHBIX TeXHOJIOTUsl, B
COCTaBJIeHUHM JIe/I0BOH J10-
KyMeHTalluM pa3HbIX )KaH-
POB B COOTBETCTBUU C
HOpMaMHM PYCCKOTO s13bIKa,
B COCTaBJIEHUH TUIIOBOM
[leJI0BOM KOMMYHUKaLX
JUIsl aKaZleMUYeCKUX U
NpoQeCcCHOHANbHBIX Liesien
Ha UHOCTPaHHOM SI3bIKe

CTy/ieHT TIoKa3bIBa-
eT 3HaHUe U TIOHU-
MaHHe 0CHOBHBIX
TeM MOAY/ISA. YMmeeT
CaMOCTOSITE/ILHO
yCTaHaB/IMBaTh
KOHTAaKThI U Opra-
HU30BBIBaTh 00111e-
HUe B COOTBETCTBUU
¢ notTpebHOCTIMU
COBMECTHOM Jiesi-
TeTbHOCTH, UCTIOJIb-
3ysl COBpeMEeHHbIe
KOMMYHMKAI[UOH-
HbIe TeXHOJIOTHH, B
COCTaBJIeHUH JIe/I0-
BOH ZIOKyMeHTaLuu
Pa3HbIX >KAaHPOB B
COOTBETCTBHUH C
HOPMaMH PYCCKOTO
sI3bIKa, B COCTaBJIe-
HUM TUTIOBOM J1e/10-
BOM KOMMYHUKAL[UH
JUTSI aKaJIeMHAYeCKUX
Y npodeccruoHasIb-
HBIX LleJjiell Ha MHO-
CTPaHHOM SI3bIKe

HO JIOTyCKaeT TIpU
3TOM Hebobilre
TIOTPEIIHOCTU

CTyzileHT TIOKa3bIBa-
eT raybokoe 3HaHUe
¥ TIOHUMaHWe OcC-
HOBHBIX TeM. YMeeT
CaMOCTOSITE/ILHO yC-
TaHaB/IMBaThb  KOH-
TaKThl W OpraHu30-
BbIBaTh OOIllleHHe B
COOTBETCTBUU C TIO-
TpeOHOCTIMU co-
BMECTHOM JiesiTe/lb-
HOCTH,  HCTIOJIb3YS
COBpeMeHHbIe KOM-
MYHUKaI[MOHHbIE
TeXHOJIOTMHM, B CO-
CTaBJIeHUU [IeJIOBOU
JIOKyMeHTal[iHl pa3-
HBIX ’KaHPOB B COOT-
BETCTBUU C HOpMaMH
PYCCKOTO s3bIKa, CO-
CTaBJIeHUU THUITOBOU
[leJIOBOM  KOMMYHHU-
Kaluu JJist
aKaZieMUUeCKUX 1
ripodeccroHaIbHbIX
1jefield Ha UHOCTpaH-
HOM SI3bIKe

Tema 3 «Popmbl 3¢ PeKTUBHBIX KOMMYHHKAaI{HI»

TectupoBanue (TC):

Bbibepume 00uH npasu/ibHbIil 6apuaHm omeema

Omnpepenure TpeThbi0 a3y Ae/10BoOi Oeceabl:
OTIPOBEp>KeHHe JOBOJOB COOecefHHIKA

+aprymeHTUpOBaHUe
nepejaya UH(OpMaL1
TIPUHSITHE pelleHus

Bbi0epuTe oAuH U3 3TanoB (a3bl nepejgayr MHGOPMaLHM:
"MepexBaTbIBaHue" UHULUATUBBI
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(dbopMUpOBaHUe TIpe/IBapUTETHLHOTO MHEHHST

nipoOy»x/leHre UHTepeca K becesie

+obcyxeHue rpobiem

K kakoii ¢a3e 0OTHOCUTCSI TPeOOBaHMS — OMBIT, /J&/IMKAaTHOCTb U BHUMaHHe K CO0eCceJHUKY:
apryMeHTaLust

+TIpUHSTHS PelleHrs ¥ 3aBepIeHus: Oeceibl

HelTpasr3alus 3aMmeuaHuii cobeceJHUKOB

nepejaya UH(OpMaLn

ITpu npuéme MOJUMHEHHBIX PA0OOTHHK /J0/DKEeH:

He TPOSIB/IATh CUMITaTUK ¥ aHTUTIATUN

3aTparvBaTh TeMbI MTOJIMTHUKH, PeJTIMTMU WIH PACOBOM MPUHA/IEXKHOCTH

+u3beraTh B Oecesjax Mo/iiep>KUBaHKs 37I0C/IOBUSI B a[jpec OTCYTCTBYHOIIUX

0e3 pPUYMHBI OTKA3bIBaThCs OT 0OCYKA€HUS TIPeATTMCAHHON TeMbI

Kak Ha3bIBaeTcsi Mpoecc B3auMOJEHCTBHS, B KOTOPOM MPOMCXOAUT 00MeH JesiTe/IbHOCThIO
OMNBITOM, NPe/Io/IaraiiyM JOCTH)XeHHe ONpe/ie/IEHHOr0 pe3y/bTara:

JleJIOBbIe COBeIlaHus U COOpaHusi

yO/TMUHBIe BBICTYTIIEHUSI

+1e/I0BbI€ MTEPErOBOPbI

JlenoBasi becesa

OnTUMaNbHBIMH AHAMM [I/ISl IePEeroBOPOB SIB/IAIOTCA:

+BTOPHUK, Cpe/ia, YeTBepr

TIOHe/Ie/TbHUK, CpeJia, TIITHULIA

BTODHUK YeTBepr, MISTHUIIA

TIOHe/IeTbHUK, BTOPHUK, Cpejia

IIpu KakoM MeTo/ie Be/leHUsI IIeperoBOpPoB A0CTUTAeTCsl COrJlacue MeXAy NapTHépaMu:
BapUaLIMOHHOM MeTo/ie

MeTo/ie COTPYJAHUYEeCTBA

+KOMIIPOMUCCHOM MeTo/ie

MeTO/ie UHTEeTPaLUM

K KakoMy THIly COBeIIaHWH OTHOCHTCSI MCIIO/Ib30BaHHe HOBBIX H/iei, pa3padoTKa mepcrek-
THBHBIX HallPaB/IeHUH /1eATeTbHOCTH:

nHbopMaTHBHOE cobecejoBaHMe

COBeIljaHHe C L[eJIbI0 TIPUHSATHS PelleHus

Hay4yHOe COBelllaHHe

+TBOpYECKOe COBelllaHue

ITo ocHOBHOI1 3a/jaue /ie/IOBbIe COBEIIAHUSI MO/APa3/e/IAI0TCA:

+Ha UHCTPYKTUBHbBIE, OTIepaTUBHbBIE U TIPOOIeMHbIe

aBTOpUTapHbIe, CBOOO/IHBIE U leMOKpaTUUecKue

pa3oBble, IOCTOSIHHO [IeMCTBYIOLIME U TTepUoAUYecKre

pecry0/MKaHCKWe, 0Tpac/eBble U MeXXperuoHabHbIe

Kakue npaBuia Hy)KHO C00/II0/]JaTh NMPH 00IEHNY C MePeBOAYNKOM:

TOBOPUTH OBICTPO M HAIIOPHUCTO

COTPOBOX/IATh PeYb UAUOMaTUYeCKUMHU 000pOTaMu

WCTI0JIb30BaTh NMPOQeCCHOHANTBHYIO JIEKCUKY

+TIPOM3HOCHTE He OoJsiee 0JJHOTO — JIBYX TIPeJI0XKeHUH MoApsiz

dopMa OpraHU30BaHHOrO Iie/IeHaNPaB/JIeHHOr0 B3aMMO/eHCTBHS IPyNIbI 3aHHTePeCOBaHHbBIX
JIALY TIOCPEJACTBOM 00MeHa MHEHHSIMH JI/Ifl BHIPAOOTKY ¥ NMPUHSATHSA PelleHHI:
JleJIOBbIe TIeperoBOpbl

JlenoBasi becesa

+/1e/I0BbI€ COBEILIaHUA

JUCKYCCUU

CrnenuaibHO-0pPraHM30BaHHbIN MpPeMeTHBIH Pa3roBop //IsA pelleHUus onpe/ie/IeHHbIX 3a/au:

12



JleJI0BbIe TIeperoBopbl
+nenoBasi becesa
JleJIoBbIe COBeLIlaHus
JUCKYCCUU
®opma 3¢(PeKTHBHBIX KOMMYHUKALUHA MeXJy co0ece[JHUKaMH, KOTOpble 00/1aJal0T Heo0Xxo-
AMMBIMH IO/ITHOMOYHSIMHM OT CBOMX OpraHU3aLiuil I/Isl 3aK/II0YeHHUsI IOTOBOPOB:
+1e/I0BbI€ MTEPErOBOPbI
JlenoBasi becesa
JleJIOBbIe COBeLIlaHus
JUCKYCCUU
ITporecc NMpoABH)KEHHS M Ppa3pellleHHs MPo0/ieM MyTeM COMOCTaB/IeHUs, CTO/JIKHOBEHHS,
B3aMM0000raleHus npeAMeTHbBIX MO3ULHI YYaCTHUKOB:
JleJI0BbIe TIeperoBOpbl
JlenoBasi becesa
JleJIoBbIe COBeLIlaHus
+IMCKYyCCUH
ITporecc MeXXKy/IbTYPHOTO B3aUMOJAEHCTBHSA, MPOJABIDKEHUS] U pa3pelleHls mpodjeM myTeM
COTIOCTaB/IeHUsl, CTO/IKHOBEHHs, B3aMMO000OraiieHHs NpeJMeTHbIX MO3UIHIl YUYaCTHUKOB -
3TO
JleJIOBbIe TIeperoBOpbl
JlenoBasi becesa
JleJIoBbIe COBeLIlaHus
+IMCKyCCUH
Peakuus Ha Ipyryl0 KyJbTYypYy, XapaKTepHU3yHOIascs MO3UTUBHBIM OTHOIIEHHEeM K /Ipyrou
KYy/JIbType, BOCIIPUATHEM ee HOPM M LIeHHOCTel, yMeHHUeM XXUTh U /|eliCTBOBATh M0 ee NPaBH-
JlaM NPH COXPaHEHUH COOCTBeHHOW KY/IbTYPHOW HeHTUYHOCTH:
+ aflanTalys K HOBOM Ky/bType
OTpHLIAaHUE Pa3/IMUUi KY/IbTYp
TIPUHSATHE CYLL[eCTBOBAHUS MEXKKY/IbTYPHBIX pPa3nunii
MUHUMM3ALUS KyIbTYPHBIX Pa3/Tuuni
Ha kakoii ¢a3e aesoBoii 6eceqipl popMupyercs onpeje/ieHHOe MHEHHE, 3aHUMAETCS OIpe/ie-
JIeHHas MO3ULMA 10 JaHHON nmpooJiemMe:
Hayvasio becefibi
OTIPOBEp)KeHHe JOBOJOB COOece[HUKA
TIPUHSATHE peLleHUH
+aprymMeHTauuu
PacrosioxuTe 3Tansl 1e/I0BbIX AMCKYCCHH 10 MOPAJKY:
TOCTaHOBKa Ipo6siemMbl 2
yCTaHOBJIEHHE COTJIacUsi BHIOOPY HauboJiee TIPUEM/IEMOTO WJTH OTITUMAJTBHOTO PelleHust 7
BbI/IBIDKEHUe a/llbTePHAaTUBHBIX BapUaHTOB 4
oOcyx/ieHue OL|eHKH abTepHaTuB 6
BCTYI/IeHHe B KOHTakKT 1
KOH(POHTALMsI yUaCTHUKOB 5
yTOUHeHHe rpeMeTa o0ieHus 3
J/1IeMeHT KOMMYHHKATHBHOI'0 MpoLecca, BbIMOJIHAWINUNA (YHKIUI0 reHepanuy U nepejadyu
HH(pOPMAIHH C [|e/IbI0 0Ka3aHHUsA BIMAHUS, - 3TO:
+0TIpaBUTeNb
coobiieHus
KaHas
roJiyyaresb
Ilenbro Kakoil (PyHKIUM KOMMYHHUKAIM¥ SIB/ISeTCA B3aMMHOE OPHMEHTHPOBAaHHUE M COIJIaco-
BaHHe Pa3HO00Pa3HbIX AeHCTBHI P OPraHU3al[id COBMECTHOMH JesiTe/IbHOCTH:
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KOHTAaKTHasd

+KOOpMHUPYIOLast
nepLienTUBHAasK

nipeoOpa3oBaresibHast

OTKprTbIe BOIMIPOCHI:

ITporjecc ABYXCTOPOHHETO peueBoro oOMeHa, BeAyl[1ii K B3aMMHOMY TTOHUMaHHI0, 00be/u-
HSIeT JIFO/Ie C TIOMOII[BIO SI3bIKa B TOM UMCJIe MHOCTpaHHOTO (biX) si3biKa(oB). Criocob 3Toro obmne-

AUHEHHA MOXKeT OBITh Pa3/IMUHLIM, OH 3aBUCUT OT BH/Jd PeUr — 3TO

OrtBert: BepbasibHasi KOMMYHUKAL[UsT
OO60CHOBAHHOCTb, YOEIUTENTBHOCTD, JIOTUUHOCTh MWH(POPMALUK /il aKaJ[eMHUUeCKOTO | Tpodec-

CHMOHAJIBHOI'O B3aI/IMO,ELEI>JICTBPIH — 3TO

OTtBert: 3bbeKT aprymeHTaljuu, HeoOX0AUMO HCII0/Ib30BaTh (haKThl, [IU(PHI

OrnpefesiuTe Kakue MpaBuia He00X0AMMO MCIIO/B30BaTh MPY TIPOBEAEHUH T1ePeroBOPOB.

OtBer: B X0/ie TIeperoBopoB yMeCTHBIM OyJeT MCIO/b30BaHMe CIeL[UaIbHbIX TeXHUK, Ha-
TIpUMep: TeXHUKU MpepbIBaHUsl, 0OTCPOUeK, COO/II0IeH s TOUHOCTH WM IIUPOKOM HaTyphl. Eciiu xe
BbI TIOHMMaeTe, UTO 1eperoBOpbl MPOXOJST He T0 BallleMy CLieHapuio, TO He0OX0JUMO HalTy TipeJ-
JIOT Ji7Isl UX TIPUOCTAHOBKY U TlepeHeceHus Ha JIpyroi [ieHb.

Tabnuua 5- Kpurepuu olLieHKH c)OpPMUPOBAHHOCTH KOMITeTEHLIUH

Kop 1 HaumeHoBa-
HHUe UHAUKATopa
JOCTUKeHUs1 KoMIle-
TeHUUU (4acTu KOM-

Kpurepuu onjeHBaHus CQOPMUPOBAHHOCTH KOMITETEHLIUU

(4acTv KOMIeTeHI1N)

Ha 6a30BOM ypOBHe

Ha IOBbLIIIEHHOM YDOBHE

COOTBETCTBYET OLIEHKe

COOTBETCTBYET OLIEH-

MeTeHLIUN) «y[IOBJIETBOPUTEILHO» Ke «XOpOILIO»
50-64% oT MakCcHMaIbHO- 65-85% oT Makcu-
ro Oasnna MaJibHOTO Oasia
CTyneHT BiafieeT MaTe- CTy/ileHT TIOKa3bIBaeT
puasioM 1o MOAYJII0, HO 3HaHHe U [IOHUMaHUe
NaO-1yks WCTTIBITHIBAET 3aTPY/IHEHUSI | OCHOBHBIX TEM MOZY-
[emoHCcTpUpyeT B JIeMOHCTpal1 MOHU- Jiss. YMeeT caMmoCTOsI-
[IOHUMAaHUe MaHUsE 0CcobOeHHOCTeH TebHO JeMOHCTPU-
ocobeHHOCTeH Pa3/IMUHBIX KYJIbTYP, B poBaTh NMOHUMaHUe

Pa3/InYHbIX KYJIbTYD
N -2yx.s BeicTpan-
BaeT CoLMa/ibHOe
B3aMMO/IeNCTBHE,
yuuTbIBasi o01iiee U
ocobeHHOe pa3/ny-
HBIX KY/IBTYD

BBICTPauBaHWU COLIMAJIb-
HOT'O B3aUMO/IeMCTBUS,
yuuTbIBasi o01iee 1 0Co-
OeHHOe pa3/IMUHbIX KYy/b-

TYP

ocobeHHOCTel pas-
JIMYHBIX KYIbTYP,
BBICTPauBaTh COLH-
aslbHOE B3aUMO/JeMCT-
BUe, yUnThIBas oO1iee
1 ocobeHHOe pa3nu-
HBIX KYJIbTYP, HO JI0-
ITyCKaeT TIPH 3TOM
HebosIblIIMe Torper-
HOCTH

COOTBETCTBYET OLleH-
Ke «OT/IMYHO»
86-100% ot Mmakcu-
MaJibHOTO Oasnia

CTyzeHT TOKa3bIBaeT
rinybokoe 3HaHUWe U
TOHUMaHHe  OCHOB-
HBIX TeM. YMeeT ca-
MOCTOSITE/TEHO Je-
MOHCTPUPOBATh  IO-
HUMaHhe 0COOeHHO-
cren pa3/IMyYHbIX
Ky/IbTyp,  BBICTpau-
BaTh coLMasibHOe
B3aMMO/IENCTBHE,
yuuTbiBasi o00lee U
ocobeHHOe  pa3nnu-
HBIX KY/IbTYP

Tema 4. I/IH]_II/IBI/I,E[yaIleLIe pPa3/inumsa KOMMYHI/IKaTI/IBHOﬁ AeATe/IbHOCTH

TectupoBanue (TC):

Bbibepume 00uH npasu/ibHbIil 6apuaHm omeema
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THUn aKieHTyaluH, KOTOPbIH CTPeMHUTCS K MaTepHajbHOMY 0/1aroCoOCTOSIHUIO, HO He JIIOUT
TPYAUTCS; BCEro JOCTUraeT 00XOJHBIMH NMYTSIMHM, NI03TOMY BBIPQ)KEHO CTPeM/IeHHE OBITH B
IleHTpe BHUMaHUA U J00MBATHCA CBOUX IieJiel JII000# 1{eHok:

+/1eMOHCTpPaTUBHbIN

BO30yAUMBIi

reJJaHTUYHBIN

3aCTpeBaroLni

Ye/0BeK, HepBHasA CHCTEMa KOTOPOro ompejesieTc mnpeod/iajaHueM Bo30y)KJAeHHsA Haj
TOPMOJKeHHEM, BC/Ie/[CTBHE Uero OH pearupyeT o4eHb ObICTPO, YAacTo He00yMaHHO, He ycCIie-
BaeT 3aTOPMO3UTbh, CAepP)XaTbCsl, NMPOSB/IsieT HeTepneHue, MOPbIBUCTOCTh, Pe3KOCTh /IBHKe-
HMIi, BCNIBLIbYUBOCTH, HE00Y3JaHHOCTh, HeC/|eP>XaHHOCTh:

dhermaTuk

CAHTBUHUK

+X0JIepUK

Me/aHX0JIUK

Ye/0BeK C CUIHHOM, YPaBHOBEIIEHHOM, MO/ABI)KHON HEPBHOW CHCTEMOM, 00/1a/jaeT OBICTPOM
CKOPOCTBI) PeaKIiy, ero MOCTYNKH 00JAyMaHHBbI, OH )XM3HEPaJ0oCTeH, Osiarojaps 4emy ero
XapakTepu3yeT BbICOKasl CONPOTHUB/IAEMOCTb TPYAHOCTSAM JKU3HH:

(hnermaTuk

+CaHrBUHUK

XO0JIepUK

Me/IaHX0JIMK

Yesi0BeK C CWIbHOM, ypPaBHOBeLIeHHON, HHEPTHOM HEPBHOM CHCTEMOM, BC/IeJCTBHE Uero pea-
rupyeT Mej/IeHHO, Hepa3sroBOPYHUB, 3MOIUM NPOAB/AET 3aMe//IeHHO (TPy/JHO paccep/uTh,
pPa3Bece/INTh); 00/1aaeT BHICOKOH PaboTOCIOCO0HOCTHIO:

+dermaTuk

CAHT'BUHUK

XO0JIepUK

Me/aHX0JIMK

YeoBeK €0 €/1a00F HEPBHOW CHCTEMOMW, 00/1a/jal0IHii MOBBINIEHHOW UYBCTBHTE/THHOCTHIO
AaXe K (J1a0bIM pa3/paKUTe/IsIM:

dbnermaTuk

CAHTBUHUK

XO0JIepUK

+MeJIaHXOJ/IMK

TakuM JII0AsAM, MPeXX/ie YeM MPUHATH KaKoe-1u00 peleHHe, HY)KHO, YTOOBI UX JA0/IT0 00Xxa-
JKUBAJIA:

+1omMaka

nmobuTesNb peliaTh BCE C X0y

pasBeJurK

HaCTaBHUK

Yesi0BeK 3TOM KaTeropvu A0/DKeH HellpeMeHHO NPUHATH pellleHHe K KOHIYY BCTpeuH:

JIoMakKa

+m00uTesNb periaTh BCE C XOAY

pasBeJurK

HaCTaBHUK

ITapTHEpP, KOTOPBIN, MPUKPHIBasiCh BHUMAaHUEM M 3a00TOH 0 Bac, BbIY)KMBaeT KaKHe-TO CBe-
AeHHs, @ CaM HHUYero B3aMeH He CO00INaeT, a eC/IM M BBIAAéT KaKyl-T0 MH(OpMaLHIo, OHA
YacTo 0Ka3bIBAeTCsl JIOXKHON UM K Jie/ly He OTHOCSIIEeNCs:

JloMakKa

nmobuTesNb pelaTh BCE C X0y

+pa3BeurK
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HaCTaBHUK
JlesioBo#i MapTHEP, KOTOPBII 3a00TUTHCA 00 ycnexax 0/IM)KHEro, 4acTo jaxe B ymiepo ceode:
JIoMaKa
nmobuTesNb pelaTh BCE C X0y
pa3BeumnK
+HACTaBHUK
JIrou, MOAXBATHIBAKOIIE Yy)KUe U/led U aKTUBHO BOILIOIIAKOII|e UX B )KU3Hb:
peMecieHHUKH
reHepaTophbl Ujiein
KPUTUKU
+aKTUBHbIE 3PYUTHI
NHAMBHAYA/IbHO-TICHX0/IOTHUECKHE 0CO0eHHOCTH JIMYHOCTH, o0ecrieunBaroiue 3ppeKTHBHOE
B3aMMO/IeliCTBHe U a/[eKBaTHOEe B3aUMOMOHMMaHKHe MeXXAY JII0ABMH B Tporecce 00IeHus WIH
BBINO/IHEHUSI COBMECTHOM /1esiITe/IbHOCTH:

KOMMYHUKaLUU

KOMMYHUKaTUBHbIe 0COOEHHOCTU

+KOMMYHHUKaTHBHBIE CITOCOOHOCTH

JiesioBoe o011leHne
C/10)KHBIH MHOTOIUIAHOBBIH TPOLIECC Pa3BUTHS KOHTAKTOB MeX/]y JIOABMH B C/Iy)XKeOHOH
cepe:

KOMMYHUKaLUU

KOMMYHUKaTUBHbIe 0COOEHHOCTU

KOMMYHUKaTUBHbIE CIIOCOOHOCTU

+71enoBoe ob1ijeHne
IIposiB/ieHHe THNA HEPBHONW CHUCTeMbl B [IeATeJIbHOCTH Ue/I0BeKa, WHAUBHAYa/IbHO-
MCHUX0JIOTHYeCcKHe 0CO0eHHOCTH JIMYHOCTH, B KOTOPBIX NMPOSBJ/IAETCA NMOJABHWKHOCTh €ro HepB-
HBIX MPOILECCOB, CHJIA, YPABHOBEIIEHHOCTh:

XapakTep

YyBCTBa

+TemrepamMeHT

BOJIeBbIe YCUUS
Kem BriepBbIe 0bL/I0 JaHO ONHCAaHWE OCHOBHBIX BU/I0OB TeMIlepaMeHTa:
+l'unnokpar
[Tucarop
IToymkn
IIpakcarop
Kak Ha3bpIBaercs coYeTaHHE YCTOMYMBBIX MCUXUYECKHX OCOOEHHOCTeH ue/l0BeKa, OIpeje-
JISIIOLMX €ro MoBe/leHHe B )KM3HEHHBIX 00CTOATE/IHCTBAX, B MEPBYI0 ouepe]b NMPH B3aHMOOT-
HOILIEHUH C OKPY’KAIOIUMH JIHbMH:

TemriepaMeHT

CKJIOHHOCTH

+ Xapakrep

OTHOLLIEHUS

Cucrema aHa/IM3a THIIOJIOTHHM JIMYHOCTH Ha OCHOBe HA0/II0/leHHs 3a MOBe/leHHeM uejioBeKa U
MPeANoOYHUTAEMOr0 Ye/I0BEKOM BbI0OpPa KaKOW-1M00 reoMerpuueckoil (purypsl — KBajpara,
Tpeyro/ibHHUKa, Kpyra, NnpsiMoryrojibHUKa, 3ur3ara:

+ IICUXOTreoMeTpust

TICUXO(QU3UOIOTUS

TICUXOTIOCTPOeHre

MICUXO/IMHAMUKA

IITBeliLiapCKUil ICHX0J10T, KOTOPBIN pa3/ie/In JIMYHOCTH Ha SKCTPaBePTOB H HHTPABePTOB:
. Kupcu
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lanen
3. Kpeumep
+ K. FOur
OO0bIuHO U30erarT oQUIHAIBLHBIX 00CY)X/[€HHI BOMPOCOB OJJUH Ha OJUH, CTAPAaIOTCA COXpa-
HUTh HE3aBHCHMOCTb, T'a/IAHTHBI, U3bICKAHbl, CTPEMATCA NPHAEPKUBATHCA 3THKETa, MpH
3TOM PACKOBAHHBI H OTKPBITHI, [IEHAT HHTE/UIEKT, YMEHHE U3BACHATHCSA, 00/1b11I0e BHUMaHHE
YAEIAIT NpeABapUTe/IbLHBIM J0r0BOPEHHOCTSAM, J0CKOHA/ILHOMY H3YUeHHIO aCleKTOB JeJla:
HEeMIIbI
aHT/IMUaHe
+(paHLy3bl
STIOHLIBI
Peakiniiisi Ha JPYryi0 Ky/JbTYpPy, XapaKTepPU3YyHIAsACA MO3UTUBHBIM OTHOIIEHHEM K JPYyrou
KYJIbType, BOCIPHATHEM €€ HOPM M I|eHHOCTeH, yMeHHEM JKUThb U [|eliCTBOBATh 10 ee MpPaBH-
JiaM TIP¥ COXPaHeHHUH COOCTBEHHOM KY/IbTYPHOH HI€HTUUHOCTH:
+ aflanTalys K HOBOU Ky/IbType
OTpULIAHUE Pa3/IMUUI KY/IbTYP
TIPUHATHE CYII[eCTBOBAHHUS MEXKKY/IbTYPHBIX Pa3/Tuuni
MUHUMM3ALUS KYJIbTYPHBIX Pa3/THUUi
Apabckuii CTUIb Ie/I0BBIX KOMMYHHUKAIMH MpPe/no/iaraer:
3HaHUe AHTJIMHACKOTO s3bIKa
+yCTaHOBJIEHHE JIOBEPUST MEXK/Y TTapTHEPaMH
BBITIO/THEHHE JIOCTUTHYTBIX JOTOBOPEHHOCTEH
HeT MPaBWILHOIO OTBETa
OTKpBITHIE BOITPOCHI:

B pa3nuuHble UCTOpUYECKHE 3TI0XU U Y Pa3HbIX HapOZOB ObI/IM CBOM OOIIENPUHATHIE CTIOCO-
ObI >KeCTUKY/SILMA. KOHKPeTHBIN CMBIC/ OT/Ie/IbHBIX JKECTOB pa3/MuyeH B pa3HbIX KyabTypax. Of-
HAKO BO BCEX KY/IbTypaX €CTb CXO/HbIE >KeCThl. BbIZieTUTe CXOAHbIE KOMMYHHUKATUBHbBIE )KECTBI B
Pa3/INYHbIX KY/IbTYypax?

OTBeT: >XeCTbl IIPUBETCTBHUS, TIPOLL[AHUS, TTPUBJIEUEHHS] BHIMaHUS, 3aIlPeThI.

Ketic 1. AHamu3 cuTyaijui. Bel — pyKoBoguTe b, B 1€/10BOi KOMMYHUKALIAW TIPU 00CY»Ke-
HUM TO3ULIMH, KacaloIUXCsl pelieHus nmpobsiemMbl, Bel 00HapyKW/IM paccorjiacOBaHUe MOCTYIato-
KX OT MapTHepa BepOa/bHbIX U HeBepOabHbIX CUTHAIOB WHGOPMaLi. BeipaXkasi c/ioBecHO (Bep-
6asbHO) FOTOBHOCTh K KOMIIPOMUCCHOMY DeLleHHI0 [1eIoBoU 1pobsiembl, oH 6pocaeT Ha Bac ciy-
YaliHBIM TIpe3pUTe/bHbIN B3rs)]. Kakue curHabl BepbanbHbIe WM HeBepbanbHble, Bl n30epete B
KauecTBe KOMMYHUKAaTUBHBIX OPHEHTHPOB B JajbHelieM o0mjeHur ¢ HUM? Uto Bam crexmyer
TIPeANPUHATE /i1 HeWTpamu3aly BO3HHUKIIEro AUCKoMGbopTHOro (oHa obiieHus? [laite 060CHO-
BaHMWe CBOeM KOMMYHUKAl[MOHHOM OpHEeHTalUH.

OrBet: u30epy HeBepOabHbIe CUTHAJBI — CZie/lal0 HeITPOU3BOJIbHEIE UYTh 3aMeTHbIe KUBKU
roJIOBOM, JIerkoe NMPUKOCHOBEHHE K PYKe WIH Tieuy MapTHepa, UToObl CHU3UTh HaMpsHKeHHOCThb U
MIPOJIO/KUTH 0OI1leHue.

Tabmuua 6 - Kputepuu o1jeHKH c)OpMHUPOBAHHOCTU KOMIIETEeHLUM

KO,E[ 1 HaMMeHOBa- KPI/ITEPI/II/I OLl€eHHBaHHA CCl)OpMI/IpOBaHHOCTI/I KOMIIETEHIIUHU

HYe UHAWKaTopa

JOCT)KEHUS] KOMIIe-

TeHLMH (YaCTU KOM-
MeTeHL1K)

(4acTv KOMMeTeHI1N)

Ha 6a30BOM ypOBHe

Ha TOBbLIIIEHHOM YDOBHE

COOTBETCTBYET OLIEHKe
«YA0BJIETBOPUTE/IBHO»

50-64% oT MakCcUMaJILHO-

ro baia

COOTBETCTBYET OL|eH-
Ke «XOpOIII0»
65-85% ot makcu-
MaJibHOTO Oasia

CrygeHT BnajieeT Mare-
pHasioM I10 MOZYJII0, HO

CTyAEHT ITIOKa3bIBdeT
3HaHHe 1 TTIOHMMaHHe

COOTBETCTBYET OL|eH-
Ke «OT/INYHO»
86-100% ot Mmakcu-
MaJibHOTO Oamnia

CTyAEHT ITOKAa3bIBdeT
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NA-1yks
JeMoHcTpupyer
MOHUMaHUe
ocobeHHOCTeM
Pa3/InYHbIX KYJIbTYD
N -2yx.s BeicTpan-
BaeT CoLMa/ibHOe
B3aMMO/IeNCTBHE,
yuuTbIBasi o01iiee U
ocobeHHOe pa3ny-
HBIX KY/IBTYD

WCTIBITBIBAET 3aTPY/JHEHUS
B /IEMOHCTpPALMH MTOHU-
MaHUsi ocobeHHOCTel
Pa3/IMUHBIX KY/bTYP, B
BBICTPauBaHWU COLIMAJIb-
HOT'O B3aMMO/IeMCTBUS,
yuuTbIBasi o01iee 1 0Co-
GeHHOe pa3/IMYHbIX KY/b-

TYP

OCHOBHBIX TEM MOJY-
751 YMeeT caMoCTosI-
TeJIbHO [IeMOHCTpH-
pOBaTh NIOHUMaHHe
ocobeHHOCTel pas-
JIMYHBIX KYIbTYP,
BBICTPAauBaTh COLM-
asbHOE B3aUMO/JeMCT-
BUe, yUnThIBas oO1iee
1 ocobeHHOe pa3uu-
HBIX KYJIbTYP, HO JI0-
ITyCKaeT TIpPX 3TOM
HeboJIblIIMe Torper-
HOCTH

rinybokoe 3HaHUWe U
MOHMMaHWe  OCHOB-
HBIX TeM. YMeeT ca-
MOCTOSITe/TEHO Je-
MOHCTPUPOBATh  IO-
HUMaHHWe 0cobeHHO-
cTen Pa3UUHBIX
Ky/IbTYp,  BBICTpau-
BaTh coLMasibHOe
B3aMMO/IENCTBHE,
yuuTbiBasi o00ljee U
ocobeHHOe  pa3uu-
HBIX KY/IbTYP

Tema 5. KOHq)I[I/IKTLI H npoq)eccnm{am;m.le CTpeCChI B 1€/I0BbIX KOMMYHHUKAIIUAX

TectupoBanue (TC):
Bbibepume o0uH npaguibHblil gapuaHm omeema

Ec/1 HapyIlIleHo yCTaHOB/IEHHe 00PaTHON CBA3M C PYKOBOJCTBOM, TO 3TO:
ME)K/TMYHOCTHBIN KOH(JIUKT
KOHQIMKT BJIaCTH U Oe3BIaCTHS
KOH(UIMKT MeXAY TUYHOCTbIO U TPYIION
+KOH(QIMKT KOMMYHUKALIUU
B cutyaium, Korja oANH 4e/JI0BeK WM rpymnia 3aBUCAT B BBINIO/IHEHUH 3a/iau OT JPyroro ue-
JIOBeKa W/IM I'PyMIbl, NPUYUHA KOH(/IMKTA MOXKeT 3aK/TIUaTbCA:
B Pa3/IMUHBIX LIeJIsIX
+B3aMMOCBSI3U 3a/]a4
Hey/I0BJIeTBOPUTETbHOM KOMMYHUKALIUU
HepaBHOMEPHOM pacripe/ie/ieHuu peCypCcoB
ITpyunHa KOH(IUKTa «Hey/0B/IeTBOPUTE/IbHbIA KOMMYHHKALMU» 3aK/THOYAeTCA:
+B IJIOXOU Nepesiaue UH(OPMaLUU
B TOM, UTO L[e/TM KaKOro-Tu00 mopasieneHus CTaBITCS BbIIIIe 1ie/iel Bcell opraHu3alin

B HEPABHOMEPHOM pacripeieJieHNr peCypCoB

B Pa3/IMUUAX ITOBeAeHUSA, XdaDAKTePd, )KU3HEHHOI'O OIIbITa KOH(i)JII/IKTy}OH_[I/IX CTOPOH
HPI/I'-II/IHH KadKoro KOH(l)J'[I/IKTa 3dK/ID4Yd€TCHA B PAaCCMOTPEHHUHU TOJ/IbKO TeX B3IIAAA0B, d/1bTEP-
HATHUB, dCII€eKTOB CHUTYydIlMH, KOTOpPbI€E 6J'lal"Ol'lpl/IHTHbI TOJIBKO /A KaKoM-IH00 JTMYHOCTH

WIM TPyIbL:

pa3/inuvda B MaHepe rnoBegeHnsd U )KU3HEHHOM OIIbITe
+pas3inuusd B IpeACcTaB/IeHUSIX U LIEHHOCTAX
HeyadOBJ/IeTBOPDUTE/IbHbIE KOMMYHHKALIUU
pa3/inuurda B LeJIdX

YTo sABASAETCA TOTYKOM AJIA peaTn3dliun KOH(l)J'lI/IKTa:

+UHLUAJEHT

Halps>kKeHHOCTb

ccopa
He/[0BOJIbCTBO

Yem xapakTepu3yeTcsi KOHQJIMKTHAsA CUTyaLusi:
HEeCXO/ICTBOM BO MHEHMSIX Y B3IJIs1lax ONIMOHEHTOB

18




JleMICTBUSIMY, HarpaB/IeHHbIMU Ha MPEMNsATCTBUE 1eMCTBUSM OINIOHEHTa

+HanpsHKeHHOCTHIO BO B3aMMOOTHOLLIEHUSIX OTpe/ie/IeHHbIX CyObeKTOB

0CO3HaHHEeM C/IYYMBLLIEroCs UHLU/EeHTa
KoH(}IHKT pa3peluTcs U OTHOLIEHUS MEXAYy Cy0ObeKTaMH MepeiiiyT Ha HOBbIi YPOBeHb, ec-
JIM MyTh €ro pa3pelueHus 0yaer:

+KOHCTPYKTHMBHbBIM

JeCTPYKTUBHBIM

KOHCTPYKTHUBHO — JIeCTPYKTUBHBIM

HeT NPaBUJIbHOTO BapyaHTa
IIpuMeHeHNe KaKoro U3 HIDKe Nepevyrc/JIeHHbIX NPaBU/I He MPpUeM/IeMO /I YAQUHOro paspe-
1eHns KOH(}/IMKTa:

00s13aTe/IbHO BBISICHUTB, UTO Pa3beIHsIeT ONTMIOHEeHTOB

MIPOTUBHUKOM HE0OX0/JUMO Npr3HaBaTh MHEHUe ApYT Apyra

JIeMOHCTPUPOBaTh MOHUMaHKe POJIU JPYTroro

+UTHOPHUPOBATh JIFOOBIE TIOMBITKY OTIOHEHTa 00CyJUTh KOHMIUKT
Kak Ha3bIBaeTcsi MeTOJ, ypery/JMpoBaHusi KOH()IMKTA, 3aK/II0YaI0IUICA B YETKOM ompeje-
JIEHHH 0)KHJAeMbIX pe3y/IbTaToB padoThI:

KOOP/JIMHALIMOHHbIE U MHTEerpaljuOHHbIE MeXaHU3MBI

o0111eopraHM3aLOHHbIe KOMILJIEKCHbIE L1eJT1

+pasbsicHeHWe TpebOBaHuUH K paboTe

CTPYKTYypa U CUCTeMbI BO3HAr pak/leHuM1
IIpuHATHE TOUKH 3peHus JPyro CTOPOHBI, HO He /10 KOHIIa, a A0 OIpe/je/IeHHOH CTeleHH, HO-
CUT Ha3BaHHUe:

+KOMITPOMHUCC

CrjIa)kKUBaHUe

yKJIOHEHUe

pelieHHe 1po6JiemMbl
CocTosiHMe MICHXHYEeCKOr0 HanmpsHKeHHs1, 00yC/I0B/IEHHOe BbINO/THEHHEM /IeATeTbHOCTH B 0CO-
0EHHO CJIOKHBIX YC/IOBHUSX, - ITO:

CpbIB

Jenpeccust

+cTpecc

HarpspKeHre

K ¢usnueckum npusHakam crpecca He OTHOCATCS:

6eccoHHUI]a

+THeB

rOJIOBOKpY)KeHHe

OIMyxaHHe CyCTaBOB

bynumus — 3To:

+II0CTOSIHHOE UyBCTBO roJiofia

3aTpyJHEHHOe IJI0TaHue

NoTeps anmneTuTa

pe3Kasi [oTepsi Beca
K KakuM mpu3HakKaM CcTpecca OTHOCATCS fAenpeccusi, UMIIY/IbCUBHOe MOBe/ileHHe, Pa3fApaku-
TeTbHOCTb, HOUHbIE KOIIIMaphI:

(hu3myecKuM

MOBe/IeHUeCKUM

MBIC/IATETbHBIM

+3MOLMOHA/ILHBIM
VIHTeHCHMBHBIH CTOMKHI o4ar BO30y)X/eHHs, ()OPMHPYIOLMICA B KOpe roJIOBHOT0 MO3ra, -
3TO:

L[erTHasi peakLus
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+/J0MUHaHTa

TOPMOH CTpecca

VMITy/TbC
Jlyummii croco6 yCroKoeHHs: IPY HaCTYIVIEHHH UMITY/IbCOB, MOJ/IeP>KUBAIOIX AKTHBHOCTD
AOMHHAHTBI, B KOPY I'0JIOBHOT0 MO3ra:

YyTeHHe poMaHa

3aHATHS CIIOPTOM
+CHWKeHHe 3HaYMMOCTH HeCOBIBIIIErocs yKe/laHWsl UM OThICKaHHe TTYTH ero pear3aliu

3aHsTHe JIFOOUMBIM [1eJI0OM
IToncku myTeli onpaBAaHus 00MUHKA METO/I0M «3aT0», METO/I0OM «MOIJIO OBITH U XYXKe», Me-
TO/IOM «BUHOTPaJ elé 3e/1éHbIi», OTHOCATCA:

+K JIOTUYeCKUM NpUéMaM yCIIOKOEHUSI

npuémam ycTpaHeHUs1 KOH(QIUKTa

OTBJIEKAIOILIUM IIpUéMam

NpuéMaM YCIIOKOUTEbHBIX CPe/ICTB
BoJ/ie3HeHHOe TICHUX0/I0TUYECKOe COCTOSIHMe, NPOSBJSAIONIEecss PacCTPOMCTBAaMHM Ha JABYX
YPOBHSAX (IICHXHYECKOM U (pU3UUeCKOM), 0003HaUaeTCsl KaK:

cTpecc

repeHarpsbkeHue

CpbIB

+aenpeccus
Korpa y pa0oTHHKa HeT BHYTPEHHHX PeCypCOB /ISl AOCTH)KeHHs TOr0 YPOBHSA ycIiexa Mpo-
(eccuoHanbHOM 1eATeTHHOCTH, HA KOTOPBIN OH PacCYMThIBaeT, TOH Ha JINI0:

CTpecc KOHKYpeHLMH

+CcTpecc ABWKEHU

CTpecc ycrexa

VMH(OPMaLMOHHBIN CTpecc
Buj koH(}/IMKTa, MPU KOTOPOM YYacTBYHIOLIMe CTOPOHBbI MO-Pa3sHOMY BH/JAT )KejlaeMoe CO-
cTosiHHe 00BeKTa B OyayLnem;

+KOH(JIUKT Ljenen

KOH(JIMKT BO B3IJI1aX

YYBCTBEHHBIN KOH(JIUKT

HeT NPaBUJIbHOTO BapyaHTa OTBeTa

Keiic 1. HakanyHe. PykoBoaWTe/Ib OpraHy3aly MopydyaeT CBOEMY 3aMeCTHUTEIT0 TI0roTo-
BUTH 3aceflaHle KOJUIErHMH IO BOTIPOCY, KOTOPBIA TOT KypupyeT. HakaHyHe 3ace[jaHusi PYKOBOAM-
TeJIb Pe3KO KPUTHKYET MPOo/ie/IaHHYI0 paboTy U TpeOyeT BHECTH KapAWHa/IbHbIe U3MEHEHHs B TOBe-
CTKY [IHSI, KPYT TIPUTJIAIIEeHHBIX JIUI] U T. [I.
OLleHUTe CUTYAIIUIO U JlaiiTe TPOrHO3. YTO MOXKHO MOCOBETOBATh JIEMCTBYIOIUM JIULIaM?

OrtBer:_[lofurHeHHOMY CJielyeT 0ObSCHUTh HauaJbHUKY HEBO3MOXXHOCTh KapUHAIbLHOTO
M3MeHEeHMs IJlaHa 3ace/laHusl KOJUIETHH, TIPUBO/I apTyMEHThI B MOJIE€P)KKY CBOUX C/I0B (TIpHUIJia-
IIIEHHbIX YYaCTHUKOB Y)Ke€ OTIOBECTHJIM, [JOK/IaJbl TI0 MOBECTKE T'OTOBBI, BDEMEHW BHECTH B HUX
KOPPEKTHBBI HEeT U T.11.). B ciyuae ec/iv Haua/lbHUK MPOZOJ/DKAET YIIOPCTBOBATH, CI€AYeT CTIOKOWHO
BOCTIPHHATh JAHHYIO CHUTYal[{I0 M UCIIPaBUTh T€ MOMEHTBI, KOTOPbIe MOTYT T0/laBaThCsl KOPPEK-
THUPOBKE.
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Tabnuua 7- Kpurepuu oLleHKU c)OPMUPOBAHHOCTH KOMITeTeHLIUH

Kop 1 HaumeHoBa-
HUe UHAUKATopa
JOCTUXKeHUs1 KoMIle-
TeHUUU (4acTu KOM-

Kputepuu onjeHnBaHus C)OPMUPOBAHHOCTH KOMITETEHLIUU

(4acTv KOMMOEeTeHI1N)

Ha 6a30BOM ypOBHe

Ha INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET OLIEH-

TeTEeHLHH) «yJIOBJIETBOPUTE/THHO» K€ «XOpOIII0»
50-64% oT MakCUMa/lbHO- 65-85% ot makcu-
ro 6anna MaJibHOTO Oania
CTyJeHT B/lafleeT Mate- CTyJeHT MoKa3bIBaeT
N-1yks pHaIoM TI0 MO/IY/TIO, HO 3HaHHe ¥ TTIOHUMaHue
IleMoHCTpUpYeT WCTBITHIBAET 3aTPYAHEHUS] | OCHOBHBIX T€M MOZY-
ITOHUMaHKe B JIEMOHCTpALIMH ITOHH- JI. YMeeT caMOCTOs-
ocobeHHOCTeM MaHUs ocobeHHOCTel TeJIbHO JIeMOHCTPU-

Pa3/InYHbIX KYJIbTYD
N -2yx.s BeicTpan-
BaeT CoLMa/ibHOe
B3aMMO/IeNCTBHE,
yuuTbIBasi o01iiee U
ocobeHHOe pa3/ny-
HBIX KY/IBTYD

Pa3/IMUHBIX KY/IbTYP, B
BBICTPauBaHWU COLIMAJIb-
HOT'O B3aUMO/IeMCTBUS,
yuuTbIBasi o011iee 1 0Co-
GeHHOe pa3/IMUHbIX KY/b-

TYP

pOBaTh NIOHUMaHHe
ocobeHHOCTe} pas-
JIMYHBIX KYTbTYP,
BBICTPauBaTh COLH-
asbHOE B3aUMO/JeMCT-
BUe, yUnThIBasi oO1iee
1 ocobeHHOe pa3nu-
HBIX KYJIbTYP, HO J10-
ITyCKaeT TIpPX 3TOM
HebosIblIIMe Torper-
HOCTH

COOTBETCTBYET OL|eH-
Ke «OT/IMYHO»
86-100% ot Mmakcu-
MaJibHOTO Oania

CTyzeHT TOKa3bIBaeT
rinybokoe 3HaHUWe U
TOHUMaHHEe  OCHOB-
HBIX TeM. YMeeT ca-
MOCTOSTE/TEHO Je-
MOHCTPUPOBATh  IO-
HUMaHhe 0CoOeHHO-
cren pa3/IMyYHbIX
Ky/IbTyp,  BBICTpau-
BaTh coLasibHOe
B3aMMO/IENCTBHE,
yuuTbiBasi 00lee U
ocobeHHOe  pa3nuu-
HBIX KY/IbTYP

Tema 6 «TexHonorus opranusanum 3¢ pekTuBHBIX KOMMyHUKanui. [IpakTnueckue peko-
MeH/ALMH 10 yIpaB/ieHHI0, HAlIpaB/IeHHOMY Ha pe3y/ibTar»

TectupoBanue (TC):
Bbibepume o0uH npaguibHblll gapuaHm omeema

C 4ero HaYMHAETCA MCUX0/I0THYECKas Ky/JIbTypa 00C/T1y)KMBaHUA K/IHEHTa:
C SIPKOTO0, TIPUBJ/IEKATe/TbHOTO TIPe/I/IOXKeHUs YCIYTY K/IUeHTY
C 100posKesIaTe/ILHOTO TIpHeMa
+C co3aHust 6/1ar0MOIYYHOTO MICUX0I0TMUYECKOTr0 KIIMMara
C U3y4eHHsl MeHePKePOM 1ie/ii MpeObIBaHKs KJTMeHTa

Yo Heo0X0UMO /ie/IaTh MeHePKepy Ha MepBOHAYa/IbHOM 3Tarne padoThl C K/IHEeHTOM:
+110JI0’KUTE/IbHO OT3bIBATHCS O KIMEHTe
KOMMEHTHPOBATh BIOOD K/IMeHTa
00/1e159Th BHUMaHHEM K/IHeHTa
ripuberaTthb K CIIOPY C KJTMEHTOM
IIpuATHBIE C/I0BA U BhIPA)KeHHsI, COiEPIKaIIie 0J00peHue AelCTBUI co0eceJHUKA U MOJUep-
KHBamIIee ero rmojioKuTe/IbHble KauecTBa, HeCKO/ILKO MpeyBe/IMUYnBasi ux, - 3To:

+KOMIIJIUMEHTHI
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JIeCTh
roxBasia

KpUTHKA

Crioco0HOCTh MeHe/)Kepa C03/aTh 0 cede Xopoiiee BrieyaT/IeHHe:

He UTpaeT poJiv

WrpaeT JIUIIL Malyio POJib

+0/IMH 13 pelariyx (PakTOpPOB ycrexa B Mpoliecce 00CTy>KUBaHUS KIMeHTa

VHAVBUYaTbHO [Jis KaXKJJOr0 K/IMeHTa

IToacTpoiika mo/| TOH ro/I0ca M TeMII PeUH K/IHeHTa:

+1I0MOraeT YCTaHOBUTDH JOBepUTE/IbHbIE OTHOILIEHUS

BbI3bIBAET YAUBJ/IEHHE CO CTOPOHBI K/IMeHTa

O/IUH U3 B)KHBIX CITIOCOOOB MpH paboTe ¢ KIUEHTOM

OTMyTHUBaeT K/IMeHTa

IIcuxo/10ruYecKoe COCTOAHHE MEXAY JII/JbMH, /I/Is KOTOPOr0 XapaKTePHO Ha/IMUue eJnHe-
HHsI, HACTPOEHHOCTH Ha O/IHY BOJIHY, B3aMMHOUM CMMIIaTHH, HEMIPUHYK/[€HHOCTH, B3aUMOII0-
HUMAaHMS U I0BepPHUA:

KOHT'PY3HTHOCTD

MelCUHT

MOOOUHT

+ panmnopT

Bbi0epuTe NPAaBU/IBLHYH THIIOJIOTHIO K/THEHTOB:

+aHa/UTHK, HTY3UACT, aKTUBUCT, AOOPSAK

ONTUMMUCT, TIECCUMUCT, IHTY3UACT, aKTUBUCT

TBODeLl, U300peTaTe/ib, ONTUMUCT, TeCCUMHUCT

BCe OTBEThI BEPHbI

Kakue JBa mapaMeTpa noBe/|eHHs M0/I0)KEHbI B 0CHOBY THIIO/IOTMU K/IHEHTOB:
+aKTUBHOCTb ¥ 3MOI[MOHA/IbHAs OT3bIBUUBOCTD

nobpora u 3710

XapaKTep U TeMIlepaMeHT

00M/1a ¥ HaBSI3UMBOCTh

IIcuxo/ioruyeckre NMPUTECHEHHsI, MPEUMYIIECTBEHHO TPYNNoBble, PAa0OTHMKA CO CTOPOHBI
paboTo/jaTe/iA WM PYrUX Pa0OTHHUKOB, BK/IIOUAIOIHe B Ce0s MOCTOSIHHbIE HeraTUBHbIE BbI-
CKa3bIBaHHs, MOCTOAHHYI0 KPUTHKY B ajipec pad0THHKA, ero COIHaIbHYI0 W30/IUI0 BHYTPH
OpraHu3aiuy, - 3To:

JlaBieHue

+MOOOUHT

obocTpenue

MOHUTOPHHT

C KakoH 11e/1bI0 B 00/IBIIIMHCTBE C/Ty4YaeB 0CyIIeCTB/ISAIOTCA FOHEHHsI Pa00THUKA:

C 1IeJIBIO TTO/TyUeHus JeHer

C 11eJIbIO 3aHSTh ero MeCcTo

C 11eJIbIO BBITIOJIHEHUSI UM [IOTIOJTHUTE/TbHBIX 3aJjaHUM

+C 1]e/IbI0 ero MPUHYKAEHUS K YX0y U3 OpraHu3alyiu

Kakoe npaBu/io, He OTHOCHTCS K MPaBH/IaM Ha 3aceJaHUSX ¥ COBEIIaHMSX, ITO:

+TOBOPUTE «MbI»

HUKOT/Ia He TOBOPUTE 0 cebe TI0X0

TIPOCHTE CJIOBA B KaXKAOH AUCKYCCUU

BO BpeMsi 3ace/laHnii CKpbIBaliTe CBOM UyBCTBa

YTo 03HAYaAET MPUHIUII «TOBOPHUTE «Ja»:

OBbITh «B KaXK/]OM OOUKe 3aThIUKOM»

CorJiamiaThCsl Ha BCe, 0 ueM Obl BaC He TOTPOCUIN

TIPUHUMaATH TPe/IJIO’KeHUs IMYHOTO XapaKTepa
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+cornaarbcsi Ha BHITIO/IHEHUe 3a/JaHUM, KOTOPbIe CBsI3aHbI C OTBETCTBEHHOCTBIO
B KakoM cjiyyae MO)KHO pPelIMThCs Ha Cepbe3HbIil PUCK:
€CJTU Bbl UCTIbIThIBaeTe (prHAHCOBbIe TPYJHOCTH
€CJIM Bbl 3aHMMaeTe HU3KHUM CTaTycC B MpodeccoHaIbHON nepapxun
+ec/u BbI y)Ke BCTald Ha HOTU
eCJIU Bbl «Ha BOJIOCKe» OT YBOJIbHEHUS
K KakoMy THNY COH3HHKOB MO)XHO OTHECTH KOJUIETY, C KOTOPbIM MO)XXHO OOMEHHBATbCs
MBIC/ISIMH, H/IeIMH U IU/IaHAMH Ha He()opMa/IbHOM YPOBHe:
«oTeL»
+«Cynpyr»
«CeKpeTapb»
«pebGeHoK»
Kak 3aBoeBaThb pacrnojiokeHue KoJl/Ieru:
Jienatb ero pabory
TrpyrJiamniaTh Ha obep
+3aJjaBaTb MHOTO BOTIPOCOB
paccKasbIBaTh O JIMYHOM KU3HU
K KakomMy npuemy, OTHOCAIIIEMYCSI K 3aBepIIEHHUI0 MPOIecca 00IeHus ¢ KIHEHTOM OTHOCHUT-
cs ¢pa3a «Bocnosib3yiiTech pacnpojjakeid TYPUCTCKUX MyTEeBOK, LieHbI CaMble HU3KHe. .. »:
+TI0TepsIHHOE TIPeUMYIIeCTBO
GecripourphIlIHas albTepHaTHUBa
Noc/le/IHee BO3pakeHHue
To/iBe/ieHre UTOTOB
YTo AB/NAETCA NPUUUHON MJIOXUX KOMMYHUKALM:
CTepeoTHIIbI
TIJIOXYe OTHOLIEHUs MeXY JIF0bMU
OLIMOKY B TIOCTPOEHUU BbICKa3bIBaHUU
+BCe BhbILIeNepeurc/ieHHoe
Kakoii KOMMyHUKaTHBHBIN 0apbep BO3HMKAaeT MPU Cy0OpAMHALIMYM, KOTOpPas oOmpejesisieT
NMpaBW/a U PaMKH /IeJIOBOr0 B3aUMOJEHCTBHS, a TaK)Ke 3aTPYAHAeT KOMMYHHUKALIMI0 MEXAY
JIIOABMH Pa3HbIX M0JI0KEHUH B 001ecTBe:
KY/IbTYPHBIN
+COLMOKY/IbTYPHBIN
MUPOBO3peHYeCKUi
OpraHu3alMOHHbIN
Omnpeje/ieHHbIe YCTAHOBKHU Y MPUBBIYHbIE PeaKIWH, 00/ieKaeMble B SI3bIKOBYI0 M HesI3bIKO-
ByI0 (hopMy U XapaKTepH3yHoIjie A3bIKOBYI0 THYHOCTb OTHOCATCA K:
peueBbIM CTepeoTUIIaM
KOMMYHUKaTUBHBIM CT€PeoTUIIaM
+MeHTa/IbHBIM CTepPeoTUIIaM
TIOBe/IeHUeCKUM CTepeoTHIIaM
MeXKy/IbTypHasi KOMMYHHKAIUsI- 3TO:
COBOKYITHOCTb pa3HO00Opa3HbIX (JOPM OTHOILEHHH MPY TTPOBEJeHNH CITIOPTUBHBIX MEPOTIPHUSITHIA
COBOKYITHOCTh METO/IOB M CTIOCOOOB BeJieHUs1 OM3Heca M BO3ZEHCTBUS Ha MapTHEPOB C 1ieJTbIO TT0-
JIy4eHust IpUObLIU
OTHOLLIeHHe JTto/ielt K COObITUSM U (paKTaM COLIMaTbHOM [IeMCTBUTE/ILHOCTH U UX OLleHKa
+ COBOKYITHOCTh Pa3HO00Opa3HbIX ()OPM OTHOIIEHWI U OOLeHNsT MEXY UHAUBUIAMH U TDYIIIIaMH,
MIPUHAZJIEXKAIUMU K Pa3HbIM KY/IbTypam
CHUMBOJIBI B Me)XKY/IbTYPHOU KOMMYHHKAI[UHU:
+ 3TO yC/IOBHBIE 3HAaKH, 0003HAYAOIIMe KaKHe-TO MPeJMeThI, TIPOLIeCChI, SIBJIEHUS
3T0 UH(OpPMALUs B UCXOZHOM BU/le, KOTOPYIO aBTOP XOUeT TepeAaTh MoJiydaresito, ufes
3TO yKeJlaHWe BCTYMUTh B 00LeHNe C APYTUM YeI0BEeKOM
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3TO 23J/IEMEHTHI AUCKYCUCHUU
K xomnmoHeHTam KYJ/IbTYPbI OTHOCATCHA:

3HaHWA, B/IMAHHWE, OTBeTCTBEHHOCTh, SKOHOMHOCTb

BJIMSIHUE, BBIOOD METO/IOB, JTMUHBIH OIIBIT, OTBETCTBEHHOCTD
LIeHHOCTH, 111a/I0CTh, HETMOC/yllIaHUe, OTBEeTCTBEHHOCTh
+ 3HaHWS, L[EHHOCTU, HOPMBbI, 00psiz, 0ObIYal, pUTYasl, TPAAULIH.

Ketic 1. Ono3zanue. Bac HejaBHO Ha3HAUW/IU PYKOBOUTE/IEM KOJIJIEKTHBA, B KOTOPOM BbI
HECKOJIBKO JIeT ObL/IK PSiIOBBIM COTPYAHUKOM. Ha 8-15 BbI BbI3Bamu K cebe B KaOMHET MOAUUHEHHO-
O /i BbISICHEHUS IPUUMH ero YacThIX OTI03aHUM Ha paboTy, HO caMM HeOXKUJaHHO OTIO3/jai Ha
15 MuH. TTofuMHEHHbIH >Ke TIPUIIIeST BOBPeMs U »K/eT Bac. Kak Bbl HauHeTe Geceqy mpu BCTpeue?

1. He3aBucuMoO OT CBOero oro3/iaHusi cpasy ke notpedyeTe ero o0bsicHeHUI 00 OM03/jaHUsAX Ha

pabory.

2. I3BUHUTECH TIepe/i HUM U HauHeTe Oecepy.
3. [To3opoBaeTech, 0OBsICHUTE TIPUUKMHY CBOEr0 OMO03/aHusl U cripocuTe ero: «Kak Bbl iymMaeTe,
YTO MOXKHO OXKU/]aTh OT PYKOBO/IUTEJIsI, KOTOPbIN TaK ke uacTo Ora3ZbIBaeT, KakK U BbI?»

4. OtmeHuTe becesly U TlepeHeceTe ee Ha JIpyroe BpeMmsi.

5. CBoli BapuaHT.

OTBeT: pYKOBOJAUTENIO C/ieflyeT M03/I0pPOBaThCsl C MOAUMHEHHbIM, M006/1arofiaputb ero 3a
O’KH/IaHWe, B IBYX C/JI0BaX OOBSICHUTb NMPUUMHY CBOEH 3aZIep>KKH (He OrpaB/bIBasiCh, a TIPOCTO OT-
MeTHB TO, UTO €ero 3ajiepkasio). 3aTteM cjieiyeT HauaThb C COTPYAHUKOM becesly: CIIPOCUTb, 10 KaKou
ripyuurHe pabOTHUK OTla3/bIBaeT, HAIIOMHUThL €My O TPY/0BOM pacriopsiike COTPYAHUKOB, O Mepax
JMCLIMTIJTMHAPHOTO B3bICKAHUS 3a OIO3/aHus, oTpeboBaTh HamMcaTh 00bACHUTENBHYIO. B ciyuae,
eC/IM COTPYAHUK OyJeT yKa3blBaTh PYKOBOAMTE/IIO Ha €ro Oro3/aHue, CJIelyeT 3aMeTUTh, UTO JIaH-
HOe TIPOMCILIeCTBYE He SIB/ISIeTCS] HOPMOM, a TO/TbKO UCK/TFOUEHHEM.

Tabmuua 8 - Kpurtepuu o1jeHKH c)OPMHUPOBAHHOCTU KOMIIETEHLUM

Kop v HaumeHoBa-
HUe UHAUKATopa
JOCTUKeHUs1 KoMIle-
TeHUUU (4aCTu KOM-

Kputepuu onjeHBaHus CpOPMUPOBAHHOCTH KOMITETEHLIUU

(4acTv KOMMeTeHI1N)

Ha 6a30BOM ypOBHe

Ha INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET OLIEH-

COOTBETCTBYET OLIEH-

TIeTeHI[1H) «yJIOBJIETBOPUTE/THHO» Ke «XOPOIIIo» Ke «OTJINYHO»
50-64% oT MakCcHUMalIbHO- 65-85% oT Makcu- 86-100% oT Makcu-
ro Oasnna MaJibHOTO Oasia MaJibHOTO Oasia

NO-1yka CTyJeHT B/iafleeT Mate- CrygeHT nokasbiBaeT | CTyZeHT TOKa3bIBaeT
YcraHaBMBaeT pHaIoM TI0 MO/TY/TIO, HO 3HaHUe U TIOHUMaHWe | TJIyDOKoe 3HaHWe U
KOHTaKTbI U WCTBITHIBAET 3aTPYJAHEHUSI | OCHOBHBIX TEM MOZY- | IOHUMaHWe  OCHOB-
OpraHu3yeT B YCTAaHOBJIEHWU KOHTaK- | Jisl. YMEeT CaMOCTOsI- | HBIX TeM. YMeeT ca-
ob1rieHue B TOB U OpraHU3al[iu 00- TEJIbHO YCTaHaB/M- | MOCTOSITE/IbHO — yCTa-
COOTBETCTBUU C IIIeHHsI B COOTBETCTBUU C | BaTh KOHTAKThI M OP- | HAB/IMBAaTh KOHTAKThI
MOTPeOHOCTAMHU MOTPeOHOCTSAMH COBMECT- | FaHW30BBLIBaTh 00IIle- | U OpraHH30BbIBATh
COBMECTHOH HOM [1esITe/IbHOCTH HHE B COOTBETCTBUM C | OOIlleHHe B COOTBET-
JIesITeIbHOCTH, TIPY MCTI0/Ib30BAHUU CO- MOTPeOHOCTSAMH CO- CTBUM C TIOTPeOHO-
WCTIOJIb3Ys BpPEMEHHBbIX KOMMYHHKA- | BMECTHOM /IeiITe/IbHO- | CTSMU ~ COBMECTHOM
COBpEMEHHbIe I[UOHHBIX TEXHOJIOTHS, B | CTH, UCTIO/Ib3YsI CO- JIesITe/IbHOCTH, Uc-
KOMMYHHUKAIJMUOHHBIE | COCTaBJ/IEHUH JIeJIOBOM BpeMeHHbIE KOMMY- MoJIb3yss  COBPEMEH-
TeXHOJIOTUU JIOKYMEHTAI[UH Pa3HbIX HUKAI[MOHHbIE TEXHO- | Hble ~ KOMMYHHKAIL[U-
NIO-2yx-4 >KaHPOB B COOTBETCTBUH C | JIOTHUH, B COCTAB/IEHUM | OHHbIE TEXHOJIOTHHU, B

CocTasBJiseT B
COOTBETCTBUU C

HOPMdMHU PYCCKOTI'O A3bI-
Kd, B COCTaB/IEHUH TUIIO-

Jle7I0OBOM JOKyMeHTa-
L[MY Pa3HbIX )KAaHPOB B

COCTaBJIEHUU [1eJI0BOU
JOKYMEeHTalMuyi  pas3-
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HOPMaMHU PYCCKOTO
sI3bIKa JIe/I0BYIO
JIOKYMEeHTaL1I0
pa3HbIX >KaHPOB
N-3yk-4
CocrasJisier
TUTIOBYIO [IeJIOBYIO
JIOKYMEHTAL[HIO IS
aKaZieMUUeCKUX 1
ripodeccroHaIbHbIX
Liesield Ha
WHOCTPaHHOM $I3bIKe

BOM /1eJI0BO KOMMYHH-
Kal[uu J71s akaJieMuue-
CKUX U NPOQecCroHab-
HBIX LieJ/leld Ha MHOCTPaH-
HOM si3bIKe

COOTBETCTBUU C HOP-
MaMH pyCCKOTO $I3bi-
Ka, B COCTaBJ/IeHUU
TUTIOBOM 1e/I0BOM
KOMMYHUKALUU JJ1s1
aKajleMUuecKux v
ripodeccroHaIbHbIX
1jefield Ha MHOCTpaH-
HOM sI3bIKe, HO [I0-
MyCKaeT P 3TOM
HebosIblIIMe Torper-
HOCTH

HBIX >KaHPOB B COOT-
BEeTCTBUM C HOpMaMU
PYCCKOTO si3bIKa, CO-
CTaB/IeHUM  TUIIOBOM
[lelIOBOM KOMMYHHKa-
L[UU [I71sT
aKa/leMUUecKux u
ripodeccroHaIbHbIX
1jefleld Ha UHOCTpaH-
HOM sI3bIKe
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2 OOEHUBAHME INTMCBMEHHBIX PABOT CTYJAEHTOB,
PEI'VIAMEHTUPYEMbIX YYEBHBIM IIVITAHOM

[TrucbMeHHbIe pabOTHI 10 AUCLUTIMHE YUueOHBIM T/IAHOM He MPeyCMOTPEHBI.
3 OIIPEJIE/IEHUE PE3YJ/IbTATA ITIPOME)XXYTOYHOMN ATTECTAILIUU
dopma NpoMeXXyTOYHOW aTTeCcTaliuy 0 JUCLUIIIMHE 3K3AMEH.
OneHOUuHBIEe MaTepuasibl MU CPe/iCTBA /I IPOBEPKHU
c()opMHPOBAHHOCTH KOMIIETeHIINH

YK-4 Crioco6eH NpUMeHATh COBpeMeHHbIe KOMMYHHKATHBHBIE TEXHOJIOTHH, B TOM YHC/Ie Ha
UHOCTPaHHOM(bIX) fA3bIKe(ax), /I aKa/[eMUYeCcKoro u npogecCHOHa/IbHOT0 B3aUMOJ el CTBUA

1. Ha cK0/IbKO NPOLIEHTOB MO0 AAHHBIM aMepPHKAHCKHX ICHX0J/I0r0B NpogeccuoHa/Ib-
HBIH yCrex ye/ioBeKa 3aBHCHT OT YMeHHs 001aThCA U J0r0BapUBaThCA C [PYTHMHU JIIOABMH B
TOM UMC/Ie Ha MHOCTPaHHOM(bIX) si3bIKe(ax)
20%
40%
60%
+80%
2. Uto siB/IsieTCA NPUYHUHOU NJIOXUX KOMMYHUKAIMH:
CTepeoTUIbI
MJIOXWE OTHOLLIEHUS] MeX/Y JTH0bMU
OLIMOKU B TIOCTPOEHUU BbICKa3bIBaHUU
+BCe BbIIlIe[lepeurcaeHHoe
3. Kakoii KOMMyHUKaTHBHbIH 0apbep BO3HUKAeT MPH Cy0OpAHHAIMH, KOTOPasi ompe-
Ae/isieT MpaBUia U PaMKH /1eJI0BOr0 B3aMMOJEHCTBHSA, a TaK)Ke 3aTPy/AHAeT KOMMYHHUKAILUI0
MeX/y JIbMH Pa3HbIX M0J/I0KEHHH B 001ecTBe:
KY/IbTYPHBIN
+COLMOKY/IbTYPHBIN
MHPOBO3peHYeCKUI
OpraHu3alMOHHbIN
4. Onpepe/ieHHbIe YCTAHOBKH M MPUBBIYHBIE PeaKIWH, 00/1eKaeMble B A3BIKOBYIO U
Hes13bIKOBYI0 () OpMY U XapaKTepHU3yHoljie SI3bIKOBYIO IMUHOCTb OTHOCATCA K:
peueBbIM CTepeoTUIlamM
KOMMYHUKAaTUBHBIM CT€pPeOTHIIaM
+MeHTabHbIM CTEPeOTUIaM
NOBe/IeHUeCKUM CTepeoTHIaM
5. BeiOepuTe oauH u3 3TanoB ¢a3sl nepeaaur MHGopManuu Ajas nNpogeccHoHaIbHOTO
B3aUMO/IeiCTBUA:
«TiepexBaTbIBaHUe» UHUL[UATUBbI
(opMHpoBaHUe NpeiBapyUTeIbHOTO MHEHUS
nipoOy>x/leHre UHTepeca K becese
+obcyxeHue rpobiem
6. K kakoii (ha3ze 0THOCHTCSI TPeOOBaHUSI — OMBIT, Ie/TMKATHOCT 1 BHUMaHHe K cofe-
CeJHUKY:
aprymMeHTaLus
+TIpUHSTHS PeLleHrs ¥ 3aBepIieHus: Geceibl
HelTpa/mM3aLus 3aMeYaHui cobeceTHUKOB
nepejavya UH(OpMaLn
7. K KaKkoMy THIy COBelIaHHMH OTHOCHTCSl MCI0/Ib30BaHNe HOBBIX H/iell, KOMMYHHMKa-
THBHBIX TEXHOJIOTHH, Pa3padoTKa nepCcrneKTUBHBIX HaNPaBJ/IeHUH /|eATe/IbHOCTH:
nHpopMaTHBHOE cobecejoBaHMe
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COBelLjaHye C LIeJIbI0 IPUHSATUS pelleHns
HayyHOe COBelLjaHUe
+TBOpUECKOE COBelLljaHUe
8. Kakue npaBu/ia Hy)KHO CO0/TIOAATH MPH 00IIEHUH C NTEPeBOJUHKOM:
rOBOPUTH OBICTPO U HAlIOPUCTO
COTPOBOX/IATh PeYb UAUOMaTUUECKUMHU 000pOTaMu
VICII0J1b30BaTh NMPO(eCcCHOHAIBHYIO JIEKCUKY
+TIPOM3HOCHTE He OoJsiee 0JJHOTO — ZIBYX TIPeJI0XKeHUH MoApsiz
9. ®opMa OpraHu30BaHHOrO Ije/IeHaNnpaB/JIeHHOr0 NpoeccoHaIbHOr0 B3aUMO/IeHUCT-
BHUsl TPYNIbl 3aMHTEPECOBAHHBIX JIMI| MOCPEACTBOM 00MeHa MHEHHAMH /ISl BHIPAOOTKHU U
NPUHATHSA PelIeHui:
[leJI0BbIe TeperoBOpbl
JlenoBasi becesa
+1e/I0BbI€ COBEILIaHUA
JMCKYCCUU
10. ®opma 3¢ (peKTHBHBIX KOMMYHHKAI[UH MeXy cobeceJHUKAMH, KOTOpbIe 00/1aja-
0T He00X0/JUMBIMH MOTHOMOYHUSMH OT CBOHUX OPraHU3aL{UH /ISl 3aK/TI0YeHHs /[0TOBOPOB:
+1e/I0BbI€ MTEPErOBOPbI
JlenoBasi becesa
JleJIOBble COBELaHUs
[MCKYCCUU
11. C1o)XHBIM MHOTOIIJIAHOBBIN NMPOLECC Pa3BUTHUS KOHTAKTOB MeX/y JIOAbBMH C MpHU-
MEHEHHEM COBPeMeHHBIX KOMMYHHUKATHBHBIX TeXHOJIOTHI B CIy)KeOHO# cdepe:
KOMMYHUKaLU1
KOMMYHUKaTUBHbIE 0COOEHHOCTU
KOMMYHHKaTHBHbIE CTIOCOOHOCTH
+7le0BOe 001jeHHe
12. Ilenbi0 Kakou (pyHKIMHM KOMMYHUKAIUU SIBJISAETCA B3alMHOEe ODHEHTHPOBaHHe M
corjiacoBaHue AeliCTBMY NIPM OpraHu3aluy COBMEeCTHOH /leTeTbHOCTH:
KOHTaKTHasi
+KOOpMHUPYIOLast
nepLienTUBHAasK
nipeobpa3oBaresbHas
13. Uto HeoOXoAMMO Ae/IaTh MeHe)Kepy Ha MepBOHAYa/IbHOM 3Tare padoThl ¢ K/IHeH-
TOM:
+T10/I0)KUTEJIbHO OT3bIBAaThCS O K/IMEHTe
KOMMEHTHPOBaTh BbIOOD K/THEeHTa
00ensiTh BHUMaHUEM KJTMeHTa
ripuberaTh K Cropy C KJIMeHTOM
14. Bep6aibHble KOMMYHHUKAI[UH OCYILIECTB/ISIIOTCA C MIOMOIIBIO:
JKeCTOoB
VMH(OPMaLMOHHBIX TEXHOJIOTUH
orpe/ie/IeHHOTO TeMIla peuun
+yCTHOM peun
15. Uto aBiseTCA NpeAMeTOM /iesTeJIbHOCTH CTOPOH B /IeJIOBBIX NP0(ecCHOHATbHBIX
KOMMYHUKAaIuax?
obieHne
+7em10
JIIO1
VH(popMaLys
16. Ketic. Ananu3 cutyaiuu. Bel — pykoBoauTeNb. B 1e/10Boit KOMMYHUKALMK TIPU 00CYX-
JeHUU TIO3WL[MH, KacCalolMXCs pelleHus rpobseMbl, Bl 00HapyKW/IM paccoriacoBaHUe MOCTY-
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TMaroIIMX OT MapTHepa BepOa/lbHbIX U HeBepOa/lbHbIX CUTHA/I0OB WHGOpMalMy. BeipaXkas CJI0BECHO
(BepbasibHO) TOTOBHOCTb K KOMITIPOMHCCHOMY peLlIeHUI0 /lefloBoi rnpobsieMbl, oH Opocaetr Ha Bac
CJTyYalHbIN TIpe3pUTeTbHbBIN B3r/s]. Kakue curHanbl BepbanbHble WK HeBepOabHbIe, Bbl n36epe-
Te B KaueCTBe KOMMYHHUKATUBHBIX OPHEHTUPOB B JlanbHeliieM o6menur ¢ HUM? Yto Bam cnexyet
TIPeANPUHATE /1 HeWTpanu3aly BO3HUKIIEro AUCKoMbopTHOro (oHa obiieHus? [laite 060CHO-
BaHUe CBOEl KOMMYHUKAI[MOHHOW OpHeHTaL|H.

OtgeT: u3bepy HeBepba/bHBIE CUTHA/BI — C/le/lal0 HEIPOU3BOJIbHBIE UyTh 3aMeTHbIe KUBKU
roJIOBOM, Jierkoe NMPUKOCHOBEHHE K PYKe WIH Iieuy MapTHepa, UToObl CHU3UTh HaMpsHKeHHOCThb U
TIPOJIO/KUTH 0OI1leHue.

17. TIporjecc JBYXCTOPOHHErO peueBOro oOMeHa, BeIyI[Hi K B3aMMHOMY MTOHUMaHHIO, 00b-
eIUHsIeT JII0/lell C TOMOIIIbIO SI3bIKa B TOM UMC/Ie WHOCTpaHHOTro (biX) s3bika(oB). Criocob 3Toro
00beJUHEHUS MOXKET ObITh Pa3/IMUHBIM, OH 3aBUCHUT OT BH/IA PEUH — 3TO

OTget: BepbanbHasi KOMMYHUKAL[HS

18. Ob60CHOBaHHOCTB, YOeAUTeNHHOCTD, JIOTUUHOCTh WH(MOPMALIUU [Jis aKaJeMUUeCKoro U
nipo¢eccroHaNBLHOTO B3aUMO/IeHCTBUS — 3TO

OtBeT: 3¢ddeKT aprymeHTaI[uu, Heo0X0AUMO HUCIIOb30BaTh (aKThl, [IU(PHI

YK-5 CriocoGeH aHa/TM3UPOBAaTh M YUUTHIBAaTh Pa3HO00pa3ue Ky/IbTYP B MPOIeCCe MeXKY/Ib-
TYPHOIr'0 B3auMO/ieliCTBUS

1. IIponecc MeXKY/JIbTYPHOI'0 B3aMMO/IeHiCTBUSA, MPO/JBI)KEHUsSI M pa3pelieHus Mpo-
0/1eM MyTeM COMOCTaB/IeHHs, CTOIKHOBEHHsI, B3aMM0000raiieHs MpeAMeTHBIX MO3UI[HH yua-
CTHHMKOB - 3TO
JIeJIOBbIE TIEPETOBOPbI
JenoBasi becesa
JleJIoBbIe COBeLIlaHus
+IUCKyCCUr

2. Peakus Ha IpYyryl0 KyJbTypYy, XapaKTepHu3yHIasics MO3UTHBHBIM OTHOIIEHHEM K
APYro# Ky/bType, BOCIPHATHEM €€ HOPM U I[eHHOCTeH, yMeHHEM JKUTh U [|eliCTBOBATh II0 ee
NMpaBH/IaM MPH COXPAaHEeHUH COOCTBEHHOMN KY/IbTYPHOM U/€HTHUHOCTH:

+ aflanTalys K HOBOH Ky/bType

OTpHLIAHUE Pa3/IMUUM KY/IbTYP

TIPUHATHE CYI[ECTBOBAHHUS MEXKKY/IbTYPHBIX Pa3/TdUni
MUHUMM3ALUS KYJIbTYPHBIX Pa3/THUUi

3. YcraHoB/IeHHe CXO/ACTBA 0/JHOM KY/IbTYPHI C JPYroi:
pednekcus
IMITaTHS
CTEepeoTUNH3ALIUS

+uieHTUPUKaLUs

4. «He OTK/IOHANCA OT TeMbl, CyMel HAaliTH pellleHHe MeXKY/JIbTYPHOI'0 B3aUMO/IeHCT-
BHSD» OTHOCUTCSA K MPUHIAITY
CJTyLIaHbS
KOOTIePAaTUBHOCTH
+1]e71ec006pa3HOCTU
SICHOCTH

5. Kakoe oOijeHue mpepmnosiaraer 0ecebl Ha ompeAe/ieHHbIN KPyr pa3HO00pa3sHbBIX
KYJIbTYP, 00IIUX H Ma/I0CO/[eP)KaTe/IbHBIX TeM:

ME>X/THUHOCTHOE 00IIieHre
+cBeTcKoe o01eHe
putyaabHoe o0IeHre
JiesioBoe o011leHne
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6. ®yHKIUS KOMMYHMKAI|UM, CyIIJHOCTh KOTOPOM 3aK/I04YaeTcs B 0CO3HAHUU U (HUK-
CHPOBaHUM CBOEro MecTa B CHCTeMe PO/ieBbIX, CTaTyCHBIX, /IeJIOBbIX, MEX/JIMYHOCTHBIX
MPOYMX CBSfi3el MEXKY/IbTYPHOT0 CO00IecTBa:

KOHTaKTHasi
VH(pOpMaLMOHHAast
nepLienTUBHAasK
+cTaTycHas

7. JINUHOCTH MPe/ICTaBJISIeT CO00ii:

OMo/IOrMUeCcKUii OpraHri3M, HOCHUTe/Th OOIIMX Hac/ieJICTBEHHBIX CBOWCTB OMOJIOTMUeCKOT0 BUJA
HeIroX0KecThb, CBoeobpasue, OT/IMUMe OJHOTO UHAWBHUA OT IPYroro

cBoeobpasue, MCUXo(pU3H0I0rMueckor CTPYKTYpbl UHIUBH/IA

+BC€ TO, YTO eCTh B UeJ0BeKe HaJINPUPOJHOT0; COBOKYITHOCTh YHHKAJbHBIX KaueCTB Ye/l0BeKa, C
TIOMOII[BIO KOTOPBIX OH BHOCHT BKJIa/l B 0011jee COLMabHOE 1ieJioe.

8. IIponecc B3aUMOCBSA3HM ¥ B3aMMO/IefiCTBHs, B KOTOPOM MPOHMCXOJUT 00MeH JAesiTe/b-
HOCTB10, HH(opMaLMeN ¥ ONbITOM, COCTaBJ/IsIET CYI{HOCTh:

+ 3()(eKTUBHBIX KOMMYHUKALMI
MOBCEeHEBHBIX KOMMYHUKALMI
MEX/IMYHOCTHBIX KOMMYHHUKALIUH
PUTYa/IbHbIX KOMMYHUKALMI

9. Kakoii KpuTepuii AB/IsAETCA eJUHCTBeHHbIM MEePBOHAYA/IBHBIM CIIOCO00M MOBBIIIIE-
HHS COLMAILHOIO CTAaTyca Jjisl uejioBeKa:

JoX0[,

00BeM BacTu
NpecTX npogeccumn
+ypoBeHb 0Opa3oBaHUs

10. Henoxo)xecTb, 0T/IMYME 0/JHOTO Ye10BeKa OT APYroro xapakTepusyoT...
VHUBU/A
+YHUBUYaTIbHOCTh
JINYHOCTh
ocobeHHOCTH

11. DjleMeHT KOMMYHHUKATHBHOI0 MPOLeCCa, BBINOJIHAKMMN (YHKIUI0 reHepanyyu U
nepejayu MHGopMauM C He/1bI0 0Ka3aHUA BINAHUSA, - 3TO:
+0TnpaBUTeNb
coobiieHus
KaHal
ToJly4aresb

12. lenbi0 Kako¥ (PyHKIIMU KOMMYHMKAI[UM SIB/IS€TCS1 B3aMMHOEe OpUEeHTHPOBaHHe U
corjiacoBaHue pa3H000pa3HbIX JelCTBHI NPU OPraHU3alUi COBMECTHOM /|eATe/IbHOCTH:
KOHTaKTHasi
+KOOpMHUPYIOLast
nepLienTUBHAsK
npeobpasoBaresibHast

13. Mexxky1bTypHasi KOMMyHUKaLHs- 3TO:

COBOKYITHOCTb pa3HO00pa3HbIX (JOPM OTHOILIEHHI MPY TTPOBEIeHNH CITIOPTUBHBIX MEPOTIPHUSITHIA
COBOKYITHOCTbh METO/IOB M CTIIOCOOOB BeJieHUs1 OM3Heca M BO3ZEHCTBUS Ha MapTHEPOB C IieJTbIO TI0-
JIy4eHust IpUObLIU
OTHOIIIEHHE JIF0/Iel K COOBITUSAM M (haKTaM COLMaIbHOM IeHCTBUTETBHOCTH U UX OL[eHKa
+ COBOKYITHOCTh Pa3HO00Opa3HbIX ()OPM OTHOIIEHWH U OOLIeHNsT MEXY UHAUBUIAMH M TDYIIIIaMH,
MPUHA//IeXKALUMU K Pa3HbIM KyJ/IbTypaM

14. CuMBoO/1bI B MEXKY/IbTYPHOU KOMMYHHMKAI[UH:
+ 3TO yC/IOBHBIE 3HAKH, 0003HAYAOIIe KaKHUe-TO MPeJMeThI, TIPOLIeCChI, SIBJI€HUSI
5T0 MH(pOpMaLMsl B UCXOZJHOM BH/JE, KOTOPYIO aBTOP X04YeT IepejaTh MoJIy4yarTesito, uzes
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3TO KeJlaHWe BCTYMUTH B O0LeHNe C APYTUM YeTI0BEKOM
3TO 3/1IEMEeHThI JUCKYCUCHUU
15. K koMnoHeHTaM KyJ/IbTYpPbl OTHOCATCA:

3HaHUS, BJIUSHME, OTBETCTBEHHOCTb, SKOHOMHOCTh
B/IMSIHUE, BbIOOP METO/IOB, JIMUHBIH OTIBIT, OTBETCTBEHHOCTh
LIeHHOCTH, 11a/I0CTh, HETOC/IylllaHUe, OTBeTCTBEHHOCThb
+ 3HaHUS, LIEHHOCTH, HOPMBI, 00psiZ, 0ObIYal, pUTYyasl, TpaJULIvH.

16. IIpaBuia 3¢ ¢deKTHBHOIO B3AUMHOI0 00IIeHUS B YCJIOBUAX NPO(ecCHOHAIBLHO Heo0-
XOAUMBIX  JeficTBHIl Ha  f3bIKe  CHEUHMAJMCTOB  MOJYYMJM Ha3BaHHe —  3TO

OTBeT: «1eJI0BOM 3TUKET»

17. B pa3nuyHble UCTOPUYECKHE TOXU U Y Pa3HbIX HAPOZOB ObLTH CBOM OOIIENPUHSTHIE CTIO-
CoOBI KeCTUKY/ISILUU. KOHKpPeTHbIN CMBIC/ OT/Ie/IbHBIX >KeCTOB pas/iMueH B pa3HbIX Ky/bTypax.
OpHako BO BCex Ky/bTypax eCTb CXOJHbIe KeCTbl. BbizieuTe cXo/jHble KOMMYHHKATHBHbIE >KEeCThI
B Pa3/IMUHBIX KY/IbTypax?

OTBeT: >KeCTbl IPUBETCTBUS, MPOLAaHUS, IPUB/IEUeHUS] BHUMaHUS, 3arpeThl.

18. CoBoxkynHoCTh TpaauuMii, 00bI4aeB, CONUAILHBIX HOPM, NMPABWJI, PeryJHPYIOIIMX
noBejeHue Jrojeil B cepe 1e10BbIX KOMMYHUKALMHA — 3TO
OtBet: OTBeT: Ky/bTypa /1e/I0BbIX KOMMYHUKaLUI

19. CnoBo ¢paHIy3CKOro MPOUCXO’K/eHHsl, O3Havarolljee MaHepy, MpaBuia, Crocob BecTd
cebsi B IUBUJIM30BaHHOM OO0IIIeCTBE — 3TO
OTBeT: 5TUKET

20. COBOKYITHOCTb TPaZMLIMK, 00bIUaeB, COL[MATBHBIX HOPM, MTPABHUJI, PErY/IUPYIOLIUX TTOBe-
JleHre TeX, KTO >KMBeT ceiluaCc W T1lepe/laBaeMbIXx TeM, KTO OyJeT >XUTb 3aBTpa — 3TO

OTBeT: Ky/bTypa

OkoHuaTe/ibHbIe pe3y/bTaThl 00yueHus (GopMUPOBAHUS KOMIIETEHIUI) OIIPeJe/IsIFOTCS T10-
CpesCcTBOM TepeBoja 6anioB, HaOpaHHBIX CTYAEHTOM B MPOLieCCe 0CBOEHUS AVUCLUITIUHBI, B OLIeH-
KU:

— 6a30Bbili ypoBeHb C(HOPMHUPOBAHHOCTH KOMIIETEHI[UH CUMTAETCS JOCTUTHYThIM, €C/U pe-
3y/bTaT OO0yueHUs] COOTBETCTBYET OLleHKe «yJ0BaeTBoOpuTenbHO» (50-64% OT MaKCcHManbHOTrO
6asa);

— TIOBBILLIEHHbIA YPOBeHb C(HOPMUPOBAHHOCTU KOMITETEHLIUA CUATAETCS JOCTUTHYThIM, eClTv
pe3ysbTaT 00yueHHsI COOTBETCTBYeT OI[eHKaM «XOopoiio» (65-85% 0T makcumanbHOTro 0Oasnma) u
«oT/IMUHO» (6oJee 86% 13 MaKCMMa/IbHOTO Oara).

4 TIOPSIIOK ITPOBEJEHUSA IIOBTOPHOM
IMPOMEXYTOYHOM ATTECTAIIUA
dopma NpoOMeXXyTOYHOW aTTeCcTalvy M0 JUCLUIUIMHE 3K3AMEH.
[ToBTOpHAs MPOMEXKYTOUHAs aTTeCTaLsl 10 JUCLIMIIMHE TIPOBOUTCS C UCTIOIb30BaHUEM 3a-
JlaHUM J17151 OLleHKH C)OpPMHUPOBAHHOCTH KOMITeTeHL[Mi Ha 6a30BOM ypOBHe I10 BCeM TeMaM, BXO/Isi-
LIIUM B CTPYKTYDPY JAUCLIUIJIMHBI 3@ CEMECTP, [0 UTOraM KOTOPOTO CTY[eHT UMeeT akaleMHUYeCKyHo
3a/]0JKEHHOCTb.
Tabmua 9 — KpuTepuu o1jeHKM chopMHUPOBAHHOCTA KOMIIETEHLUM
Kop v HanmeHoBaHue UHMKaTopa Aoc- | Kpurepun onjeHMBaHusI CPOPMUPOBAHHOCTU KOMITe-
TW>KeHUs] KOMITeTeHL[MM (YaCTh KOMITe- TeHLMM (YaCTU KOMITeTEeHLH)
TeHLIUN) Ha 6a30BOM ypOBHE
COOTBETCTBYET OL|eHKe «y/JOB/IETBOPUTETEHO»
50-64% oT MakcHMabHOTO Oasia
WN-1yk4 YcTaHaBnMBaeT KOHTaKThI U BJIa/leeT MaTepuaJioM MO TeMe, HO HCIIbITbIBaeT 3a-
opraHu3syeTt o0IlleHHe B COOTBETCTBUU C | TPYAHEHUs TPU YCTAHOB/IEHUM KOHTAaKTa W OpraHu-
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Kop 1 HaMeHOBaHMe UHMKAaTOpa J0C-
TW>KeHUs] KOMITeTeHL[MM (YaCTh KOMITe-
TeHL1K)

Kputepuu onjeHBaHUs C(QOPMUPOBAHHOCTH KOMIIE-
TeHLMH (YaCTU KOMITeTEeHLIMH)

Ha 6a30BOM ypOBHe

COOTBETCTBYET OL[eHKe «Yy/I0BJIeTBOPUTETbHO»
50-64% oT MakCcuMaJbLHOTO Dasia

NMOTPeOHOCTAMY COBMECTHOM
JlesiTeTbHOCTH, UCTIOJIb3Ys
COBpeMeHHble KOMMYHUKAI[MOHHbIe
TeXHOJIOTUN

3al[UU OOIL[eHUs] B COOTBETCTBUHU C TMOTPEOHOCTSMM
COBMECTHOM JiesiTeIbHOCTU

N-2yx-4 CocTaBnsieT B COOTBETCTBUU C
HOPMaMU PYCCKOTO S3bIKa [Ie/I0BYIO
JIOKYMEHTAaL[MI0 pa3HbIX KaHPOB

BJ/Ia/ieeT MaTepUd/IOM I10 TeMe, HO HUCIILITBIBAET 3d-
TPYAHEHUA TIpU COCTaB/JI€EHWH [OOKYMEHTallUM Ppd3-
HBIX >XaHPOB B COOTBETCTBHM C HOPpMdMH PYCCKOI'O
A3bIKd

N O-3yk-4 CocraBnsieT TUIIOBYIO
[leJIOBYIO [JOKYMEHTaLUI0 [i/1s]
aKaZileMUUeCKrUX U Mpo¢ecCUoHaIbHbIX
1jefield Ha MTHOCTPaHHOM $I3bIKe

BJIaZleeT MaTepyasioM IO TeMe, HO MCHbIThIBAET 3a-
TPYAHEHUs MpPU COCTaB/IEHWH [IeJI0BOU JOKyMeHTa-
LMY [ aKaZleMUUeCcKrUX M MpogecCroHaNbHbIX Lie-
Jiell Ha UTHOCTPaHHOM SI3bIKe

NO-1yk-s [leMoHCTpUpYyeT IOHUMaHUe
0cobeHHOCTeN pa3/MMUHbIX KYJIbTYp

BJ/IaZleeT MaTepyasioM IO TeMe, HO MCIHbIThIBAeT 3a-
TPYZIHEHUs B IeMOHCTpPAL[UU MOHUMaHHUsi 0CobeHHO-
CTel pa3/JMYHbIX KY/IbTYP

N [O-2yk.s BeicTpanBaeT coLyanbHOe
B3aMMO/IeHiCTBYE, YUMThIBast 001iee u
0cobeHHOe Pa3/IMYHBIX KYJIbTYD

BJIaZleeT MaTepyasioM IO TeMe, HO MCHbIThIBAET 3a-
TPYAHEHUs B BBICTpPaMBaHUU COLIMAIBHOIO B3aMMO-
JeMICTBUS Pa3/IMYHbIX KYIbTYP
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