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IMacniopTt oHAA OLIeHOYHBIX CPe/ICTB

THUBHBIX KOMMYHHKa-
yui. [IpakTrueckue
peKoMeH/alu 10
yIIpaBJIeHUIO, HarlpaB-
JIEHHOMY Ha pe3y/IbTaT

Hble TeXHOJIOTMH, B TOM UHCJIe
Ha MHOCTPaHHOM(BIX) A3bI-
Ke(ax), /151 aKkaleMUUeCcKoro u
NpodecCcroHaNIbHOTO B3auMO-
JIeCTBUS

Tabsura 1
Mogpayne puctuniveel | dopmupyeMble KOMITETEHLIMU OrneHOUHBIE MaTe- KomuecTtBo
WU UX YacTU puasbl ¥ CpeficTBa
YK-4. CniocobeH NnpUMeHsITh
COBpeMeHHble KOMMYHUKaTUB- TecTupoBaHue
Tema 1. OCHOBHBIe Xa- | Hble TeXHOJIOTMH, B TOM UuCJjie (TC)
PaKTepUCTUKHU [1eJI0BOM | HA UHOCTPaHHOM(bIX) S3bI- 20
KOMMYHUKaLIU1 Ke(ax), A/ akaZleMUuecKoro u
NpodecCroHaNIbHOTO B3alMO-
JIeCTBUS
YK-4. CnnocobeH NnpUMeHsITh
COBpeMeHHble KOMMYHUKaTUB- TC 20
Tewma 2. [lcuxonoruue- | Hble TEXHOJIOTMH, B TOM UKCIIe
cKue 1po0bieMbl KOM- Ha MHOCTPaHHOM(BIX) A3bI-
MYHUKaL1I Ke(ax), A/ akaZleMUuecKoro u
npodecCcroHaNIbHOTO B3aUMO-
JeCTBUS
YK-5. CriocobeH aHa/M3Upo-
Tema 3. ®opMel feo- | BaTb U yUUTHIBATH pa3Hoo0pa- TC 20
BbIX KOMMYHMKALIAN 31e KyJ/IbTYD B IIpOoLjecce Mexx-
KY/IbTYPHOT'O B3aUMO/IeNCTBUS
Tema 4. VIHauBrzyais- YK-5. CriocobeH aHa/M3Upo-
Hble pasuuus Kommy- | BaTh 1 yUUTBIBATH pa3Hoobpa-
HUKATUBHOM JesiTerb- | 31€ KY/IBTYP B TIPOLIECCe Mex- TC 20
HOCTH KY/IbTYPHOT'O B3aUMO/IeMCTBUS
Tema 5. Konguuktei 1 | YK-5. CriocobeH aHamu3upo-
npogeccroHabHbIe BaTh U YUUTHIBATb Pa3HOOOpa-
CTPeCChI B [IeJIOBBIX 3ue KYJbTYp B IpOL[ecCce MexX- TC 20
KOMMYHUKALMSIX KY/IbTYPHOT'O B3aUMO/IeMCTBUSI
Tema 6. TexHonorus YK-4. CniocobeH NnpUMeHsITh
opraHusanuu 3¢ dek- COBpeMeHHble KOMMYHUKaTUB- TC 20




1 OOEHOYHBIE MATEPUAJIbI, HEOBXOVMBIE [JIsA
OIIEHKW 3HAHWN, YMEHU 11 HABBIKOB JIEATE/IbHOCTU

Tabnuua 2 — @opmupyemMble KOMIETeHLUU™

B ITPOIECCE OCBOEHUA JUCLIAIL/IMHBI

KO,E[ 1 HaMMeéHOBadHHe

KO,E[ N HaMM€HOBaHHE€ MHAWKATOPa AO0CTU-

OL[EHO‘{HLIQ MdaTepHaJibl

KOMITeTeHLIU! JKeHUs1 KOMIEeTeHLINU Y CpeJiCTBa
(yacTM KOMIETeHLIMH)
YK-4 CriocobeH 1ipu- N-1yk-4 YcTaHaBIMBaeT KOHTAKThI U
MeHsITb COBpeMeHHbIe | OpraHu3yeTt o0ljeHre B COOTBETCTBUM C
KOMMYHUKaTUBHbIE MoTpebHOCTSMU COBMECTHOM TecTupoBaHue
TeXHOJIOTMH, B TOM JlesITe/IbHOCTH, UCII0/b3Ysl COBPEMEHHbIe
yKc/le Ha UHOCTPaH- KOMMYHUKAL[MOHHbIE TEXHOJIOTHUH
HOM(BIX) s3bIKe(ax), N [O-2yk-4 CocraBnsieT B COOTBETCTBUU C
JU11 aKaJIeMHAYeCcKOro M | HoOpMaMu PyCCKOTO SI3bIKa JIe/I0BYIO
NpoQeCcCroHaNIbHOTO JIOKyMEeHTaL[[I0 Pa3HbIX >KaHPOB
B3aUMO/IeNCTBUSA N-3yk4 CocTaB/sieT TUMIOBYIO [1e7I0BYIO
JIOKyMEeHTaLMI0 [1 aKaleMUYeCcKuX 1
npoQecCroHaNbHBIX 1ie/iel Ha
VHOCTPaHHOM $I3bIKe
NI-5yk4 Opranu3yeT o0CyKaeHue pe-
3y/IbTaTOB UCC/Ie0BATE/IbCKOM U TPOEKT-
HOM JieITe/TIbHOCTU Ha pa3/IMuHbIX MMy6-
JINYHBIX MEPOTIPUATUSIX HAa PYCCKOM SI3bl-
Ke.
WN-6yk4 [IpencraBasieT pe3ynbTaThl UC-
C/1ej0BaTe/IbCKOW U POEKTHOU JiesTeTb-
HOCTH Ha Pa3/InYHbIX MyOIUUHBIX Mepo-
MIPUSTUSIX, YUaCTBYeT B aKaJleMUUeCKUX 1
NpoQeCcCHOoHaNbHBIX AUCKYCCUSIX Ha UHO-
CTPaHHOM SI3bIKe
YK-5. Criocoben aHa- | M[-1yks [JleMOHCTpUPYyeT MOHUMaHHe
JIM3UPOBATh U YUUTHI- | 0COOEHHOCTeN pa3uyHbIX KYJIbTYD TecTupoBaHue

BaTh pa3HooOpa3ue
KYJIbTYP B MpoLiecce
MeXKY/IbTYPHOTO B3a-
HMMO/IeCTBUSI

N [-2yx-s BeicTpanBaeT coLaabHOe
B3aMMO/IeHiCTBHE, YUUThIBast 00Iiee u
0cobeHHOe Pa3/IMYHbIX KYIbTYP




O1jeHoOYHBbIe MaTepHasibl M CPe/ICTBA /ISl MPOBEPKHU
c(popMHPOBAaHHOCTH KOMIMETEeHLIUH

Tema 1. OcHOBHBIe XapaKTepuCTHKH 3(p(peKTUBHbIX KOMMYHUKaIUH

TectupoBanue (TC):
Bbibepume 00uH npasu/ibHbIl 8apuaHm omeema

Posib 3¢ peKTUBHBIX KOMMYHHUKAI[UI B )KU3HHU Ye/I0BeKa 3aK/II0UaeTcs B TOM, UTO:
OHU SIBJISIFOTCSI CPEJICTBOM Y/TyUIlIeHUs] MaTepyuabHOro 6/1arornoyuusi ¥ MOBBILIEHNs] COLUATbHOTO
cTaryca B LeJIOM
OHU BBICTYIaIOT OCHOBOM MPO(eCcCUoHa/NbHOTO ycrexa
C UX TIOMOLLIbIO IPOMCXOUT TPOLIeCC CTAHOBJIEHUS JIMYHOCTH U e€ caMopeanu3arus
+B0O BCEM BbILIeNepeurcieHHOM
JIMYHOCTH MpejCTaBsAeT Co00M:
OMoJ/IorMUecKUii OpraHru3M, HOCUTe b 00IIMX HaC/Ie[ICTBEHHBIX CBOHCTB OMOJ/IOTMUEeCKOro BUa
HeIoX0KecThb, CBoeobpasue, OT/IMUNe 0JHOTO UHAWBHUAA OT JIPYroro
cBoeobOpasue, MCUX0(pU3HU0I0rMueckor CTPYKTYpbl UHAUBHU/IA
+BCé TO, UTO eCTb B Ueji0BeKe HaJAIPUPOJHOI0; COBOKYITHOCTh YHMKA/IbHBIX KaueCTB yesioBeKa, C
TIOMOII[BIO KOTOPBIX OH BHOCHUT BKJIa/| B 00lIiee COIMaibHOE Tiefioe.
KoMMyHUKanysa MOHUMAaeTCsl KaK COBMeCTHasA /leATe/TbHOCTh YYaCTHUKOB KOMMYHHUKALMH, B
X0/ie KOTOpO¥i BbIpadaThIBaeTcs 001 (A0 onpee/IEHHOrO Mpejesia) B3rJisil Ha Bell U /ieii-
CTBHUS C HUMH B paMKax:
TeXHOKPaTHUUeCKoro MojAxo/a
+71esTeJIbHOCTHOTO MOAX0/1a
KOTHUTUBHOTI'O TI0JX0/1a
MOTHBALIMOHHOTO T0/IX0/a
J/1IeMeHT KOMMYHHMKAaTHBHOI'0 MPOLecca, BbIMOJIHAWINUA (PYHKIUI0 reHepaniy U mnepejadyu
HH(pOPMAIHH C [|e/IbI0 0Ka3aHHUs BIMAHUS, - 3TO:
+0TIpaBUTeNb
coo01ieHus
KaHaj
TroJiyyaTesib
DyHKIUSI KOMMYHHUKAIMH, CyIIHOCTb KOTOPOW 3aK/II0YaeTcs B O0MeHe 3MOIUSIMH MEXAY
NapTHépaMu ¥ U3MEHEHHHU 3MOI[HOHA/IBHOI0 COCTOSIHMA C MOMOIIbI0 COOCTBEHHBIX MepeXH-
BaHMU M COCTOSTHHMM:
nobyuTenbHast
KOOp/WHAI[MOHHas
+5MOTHUBHas
nipeobpa3oBaresbHast
D yHKIMA KOMMYHHKAI[UH, CYIIIHOCTh KOTOPOi 3aK/II0YaeTcsi B 0CO3HAHUM M (PMKCHUPOBaHUU
CBOEro MecTa B CHCTeMe P0JIeBbIX, CTaTyCHBIX, /|eJI0BbIX, MEXX/IMUHOCTHBIX ¥ MPOYUX CBA3eH
coo0IecTa:
KOHTaKTHast
VMH(pOpMaLHHas
riepLenTUBHast
+cTaTycHas
ITporecc B3aMMOCBSI3M U B3aUMOJIEHCTBHUS, B KOTOPOM MPOUCXOAUT 00MeH /ieATeTbHOCThIO,
uH(opmaluen 1 oNbITOM, COCTaBJ/IsieT CyII{HOCTh:
+3¢(eKTUBHBIX KOMMYHUKaLMH
MOBCeJHEBHBIX KOMMYHUKALIUN
MEXJTMUHOCTHBIX KOMMYHUKaLUM



PUTYyaJIbHbIX KOMMYHUKALIAN

IIpuHIUN KoJeKca /Ie/I0BOro O0ILIeHHs, CMBICI KOTOPOr0 MOXXHO BBIPa3UTh c/ioBamMu "'TBoi
BKJ/I/| A0/DKeH OBbITh TaKHM, KaKoro TpedyeT COBMeCTHO MPHUHSTOe HamnpaB/ieHHe Pa3roBo-
pa":

+KOOIIepaTUBHOCTU

JIOCTaTOUHOCTH MH(MOpMaLn

KauecTBa UHGOpMaLUu

1jesiecoobpa3HOCTU

JenoBble KOMMYHHKALMH, KOTOPbIe OCYILeCTB/IAITCA C MOMOLIbI0 eCTeCTBeHHBIX OPraHoB,
AAQHHBIX )KUBOMY CYLIeCTBY, Ha3bIBaIOTCA:

TIPSIMBIMU

KOCBEHHBIMU

+HeInocpeJCTBeHHbIMU

OTI0Cpe/JOBaHHBIMU

Je/i0Bble KOMMYHHMKAaLU, KOTOPbIe HalpaB/ieHbl HA Pa3BUTHE U MOJAJep)XaHHe KOHTAKTOB B
[ie/IfX pelleHus OnepaTHBHO — CJTy)KeOHBIX 3a/]a4, Ha3bIBAeTCs:

JloBepUTe/bHbIe

+oduLmanbHbIe

BepTHKa/IbHbIe

JlyaroHasibHble

Kakoii KpuTepuii AB/IAETCA eJMHCTBEHHBIM MEPBOHAYA/IbHBIM CII0CO00M MOBBIIIIEHUS COL{H-
a/JIbHOTr'0 CcTaTyca /il uejioBeKa:

JIOXO[,

00BeM BacTu

NpecTX npogeccumn

+ypoBeHb 0Opa3oBaHUs

Ha cko0/1bK0 NMpOLeHTOB MO /JAHHBIM aMepPUKAHCKHUX TMCHX0/I0r0B NpodeccuoHa/IbHbIN ycCIex
ye/I0BeKa 3aBHCUT OT YMeHHUs 00I[aThCs U I0r0BApPUBATHCA C JPYTUMH JIKO{bMH:

20%

40%

60%

+80%

HemnoxoxecTb, 0T/INYMEe OHOI'0 Ye/I0BeKa 0T APYroro XapakTepusymor...

VH[VBU/A

+HUHMBUYalIbHOCTh

JINYHOCTH

0Cc06eHHOCTH

CooTHecuTe NIOHATHA C MX ONPeAe/IeHUAMU:

b. 1. IlepuenTrBHasi CTOpOHa A) ObMeH He TOJILKO 3HAHUSIMHU U UJIeSIMHU,
HO U JIeWCTBUSIMU.

B. 2. KomMmyHHKaTHBHas CTOpOHa b) BocripusiTve gpyr apyra napTHepamu 1o
00I1leHHIO U yCTaHOBJ/IEHHE Ha 3TOU MOUBe
B3aVMOITIOHUMaHUsl.

A. 3. NHTrepakTuBHAas1 CTOPOHA B) Obmen nHdopMarLpeil MeXxXy JHJbMHU.

Ienbro Kakoi (PyHKIUH KOMMYHUKAI{UH AB/IAETCA B3aMHOe OPHeHTHUPOBaHHe U COIJIacoBa-
HHe JIefiCTBUI IPU OpraHU3ali COBMECTHOM JiefiTe/IbHOCTH:

KOHTaKTHast

+KOOpAMHUPYIOILIast

riepLienTUBHast

npeobpasoBaresibHast

Kakoe o01jeHne npejmnosiaraet 6eceJbl Ha onpee/IeHHbIN KPYTr 00IMX H Ma/I0Co/|ep)KaTe/Ib-
HBIX TeM:



MEX/THYHOCTHOE 00IIieHre

+CBeTCKoe 001jeHue
putyaabHoe o0IeHre
JienoBoe ob1ieHye

B Kakoii cepe ueoBeuecKoil AesTETHHOCTH PeajM3yIOTCHA /e/I0BbIé MPOU3BOACTBEHHbIE

KOMMYHMKAI[UH:
B OM3Hece

B 00pa3zoBaHUU

B CIIOpTe

+BO BCeX BblIlIelepevyrC/IeHHbIX
YT0 U3 Npe/|yI0)KeHHOT0 HIDKE He 0THOCHTCA K MOBCe/JHEBHOMY OOILIIEHHUIO:
+4nci10 06Cy)KjaeMbIX TeM OrpaHUYeHO
UICITI0JIb3YIOTCSI BepOasbHble 1 HeBepbOasibHbIe cpesicTBa 00IeH s
VMH(OPMaTHBHO-3MOLMOHA/IbHBINA XapaKTep

MMPpONCXoadAT CTUXUIHO

«He oTK/10HAMCA OT TeMbl, CyMel HAalTH pellleHHe» 0THOCUTCA K IPUHIMITY

CJTyIIaHBsT
KOOTIePAaTUBHOCTH
+1]e71ec006pa3HOCTU
SICHOCTH

Yro aBasieTca npeamMmeTromMm AeATE/IbHOCTH CTOPOH B A€/I0BBIX KOMMYHI/IKHHI/IHX?

obreHne
+7em0

JIIOa1
vH(popMaLys

Keiic 1. Pykonioxxatue. HermpeMeHHBIM aTpr0yTOM /1H000¥ BCTPEUH MapTHEPOB Pa3HBIX KYJIb-
TYp SIBsI€TCS pyKoroykatve. OHO MOXKeT ObIThb OUeHb UH(OPMATHUBHBIM, 0COOEHHO er0 MHTeHCHUB-
HOCTb U JIUTeNbHOCTh. CIIMIIKOM KODOTKOe, BsIOe PYKOIO)KaTHe CJAMIIKOM CYXUX PYK MOXKeT
CBU/IETEIbCTBOBATh O Oe3pa3iuunu. HaobOpoT, C/IMILIKOM B/IaXKHbIE PYKU OBIBAIOT Yy JIIOZEH MpH
CUJIbHOM BOJIHEeHUU. UyTh y//IMHeHHOe PYKOTIO)KaThe Hapsiy C YAbIOKOUM U TerbIM B3TJ/ISII0M fie-
MOHCTpUpYeT Apykentobue. CrefyeT /i 3a/lep)KUBaTh PYKY IapTHepa B CBOeil pyke?
OrtBert: 3a/iep)KUBaTh PYKY MapTHepa B CBOel pyKe He CTOUT: Y Hero MO>KeT BO3HHUKHYTh UYBCTBO
pa3zipa)keHusi — OH Kak Oy/To romas B KarnkaH. He ciiejyeT npoTsaruBaTh pyKy ThIbHOM CTOPOHOM
BHU3 — BbI Kak Obl BbICKa3bIBaeTe CBOe MPeBOCXO/ICTBO.

Tabnuua 3- Kpurepuu oLieHKH c)OPMUPOBAHHOCTH KOMITeTeHLIUH

Koj v HauMeHOBaHue
WH/IMKaTopa JO0CTU-
JKeHUsI KOMIeTeHI[U1
(4acTv KOMIeTeHL1H)

Kpurepuu onjeHnBaHus CpOPMUPOBAHHOCTH KOMITETEHLIUU

(4acTv KOMIEeTeHIMN)

Ha 6a30BOM ypOBHe

Ha INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET OLIEH-

COOTBETCTBYET OLIEHKeE

«yJIOBJIETBOPUTEJTHHO» Ke «XOpOIII0» «OTJIAYHO»
50-64% oT MakCcHUMalb- 65-85% oT Makcu- 86-100% oT Makcu-

Horo Oasa MaJibHOTO Oania MaJibHOTO Oania
O-1yk-4 CrypgeHt BnageeT Mate- | CTyzaeHT nokas3biBaeT | CTyIeHT IIOKa3bIBaeT
YcTaHaB/IMBaeT pHajioM TI0 MOJIY/II0, HO | 3HaHHe U [IOHUMaHue | ryboKoe 3HaHue W

KOHTAKTbI U
opraHu3yert o0IjeHe
B COOTBETCTBHUHU C

HCIIBITBIBAET 3aTPpyAHE-
HHA B YCTaHOBJIEHUU
KOHTAKTOB Y OpraHuv3a-

OCHOBHBIX T€EM MOAY-
JIs. YMeeT caMOoCTOsI-
Te€/JIbHO YCTdHAdBJIU-

ITOHMMdHHWe OCHOBHBIX
TeM. YMeeT CaMOCTOsI-
T€JIbHO YCTaHABJ/IMBATb

HOTPQGHOCTHMI/I Ooun O6H.[€HI/IH B COOTBET-| BATb KOHTAKTLI K OP- KOHTAKThI 1 OpPraHn30-
COBMECTHOM CTBHHU C HOTPEﬁHOCTHMI/I raHMU30BBIBATH O6LL[€— BBIBATH O6H.[€HI/I€ B CO-
AedaTe/JIbHOCTH, COBMECTHOM AedaTe/sIbHO- | HHMe B COOTBETCTBHM C | OTBETCTBUU C HOTpE6—
HCI10J/Ib3ys CTH HOTPQGHOCTHMI/I COB- HOCTSIMH COBMECTHOI




COBpeMeHHbIe
KOMMYHUKaI[MOHHbIE
TeXHOJIOTUU
N-2yk4 CocraBisier
B COOTBETCTBUU C
HOpPMaMH PYyCCKOT0
sI3bIKa JIeJIOBYIO
JIOKYMEHTaL1I0
pa3HbIX >KaHPOB

N O-3yk4 Cocrasiisier
TUTIOBYIO JIEJIOBYIO
JIOKYMEHTaL[1I0 J1JIs
aKaZieMUUeCKUX 1
ripodeccroHaIbHbIX
Liesiel Ha
HMHOCTPaHHOM $I3bIKe

TIPY KUCTO/Ib30BaHUU CO-
BpeMeHHbIX KOMMYHHKa-
L[MOHHBIX TeXHOJIOTUsl, B
COCTaBJ/IEHUU [1eJI0BOU
JIOKYMEHTaL[i1 pa3HbIX
)KaHPOB B COOTBETCTBUH (|
HOpMaMH PYCCKOTO s3bl-
Ka, B COCTaB/IeHUU THUTIO-
BOM /1eJI0BO KOMMYHH-
Kal[uu J71s akaJieMuue-
CKHX U NPOQecCroHab-
HBIX Lie/leld Ha UHOCTpaH-
HOM sI3bIKe

MeCTHOMU JiesiTe/IbHO-
CTH, UCTIOJIb3YS CO-
BpeMeHHbIe KOMMYHH-
KallMOHHbIEe TeXHOJIO-
T'MM, B COCTaB/IEHUU
Jle7I0OBOM IOKyMeHTa-
L[MY Pa3HbIX )KaHPOB B
COOTBETCTBUH C HOP-
MaMH PYCCKOTO SI3bIKa,
B COCTaBJIEHUU THUIIO-
BOU /1eJI0BOM KOMMY-
HUKALUU JJ1s aKajie-
MUUeCKUX U rpodec-
CUOHAJILHBIX 1ieJield Ha
MHOCTPaHHOM $I3bIKe
HO JIOTyCKaeT TIpU
3TOM He0oJIbIIINe TI0-
T'PeITHOCTH

JiesiTeNTbHOCTH, uc-
T0JIb3ysi COBPeMeHHbIe
KOMMYHUKaI[MOHHbIe
TeXHOJIOTHH, B COCTaB-
JIEHUM [eJIOBOU [IOKY-
MeHTal[u1 pa3HbIX
)KaHpPOB B COOTBeT-
CTBUM C HOpMaMu pycC-
CKOTO sI3bIKa, COCTaB-
JIeHUM TWIIOBOM Jieno-
BO  KOMMYHMKAI[UH
JJIS

aKa/ieMU4eCcKUX U Tpo-
(heccroHaAMBHBIX Liesiel
Ha UHOCTPaHHOM SI3bIKe

Tema 2 «IlcuxosoruueckKue npodieMbl KOMMYHHKAI[AIH»

TectupoBanue (TC):

Bbibepume 00uH npasu/bHbIil 6apuaHm omeema

OnpaBuaHne HernmpueM/jieMbIX MbICJIEﬁ, YyBCTB H ,E[EI‘/’ICTBI/II‘/’I npuayMadHHbIMMH,
3TUYECKH nMpuemMjieMbIMH MOTHBAMM:

KOMITIeHcaLus
+paljoHaIn3aLusa
BbITeCHeHUe
IIPOeKLUA

CTuiMcTHYecKuil 0apbep 001eHNs BO3HUKAET:
13-3a HE[IOHSTHOM W/ HelpaBU/IbHOU JIOTUKU PacCY>KJeHUMN

13-3a HEBHATHOM peun

+13-3a HECOOTBETCTBUSI CTUJISI PeUM U CUTYaL[uM 0O1IeHUs
13-3a HepUsI3HU WIN HeloBepusl K KOMMYHUKATODPY
YnpoujeHHbIe MHEHHSI OTHOCUTE/IbHO OT/ie/IbHBIX JIUI| WM CUTYyal{ui:

+CTepeOTUIIbI

MnpeaB3daThblie IpeACcTaB/IeHUs

ripeHeOpekeHre hakTaMu
BCE BBhILIIeIIepeurCIeHHOe

Y craHoB/1eHHe CXO0ACTBA OHOI'0 Ye/10B€Ka C Ipyrum:

pednekcus
SMIIaTHUs
CTepeoTUNU3aLys
+uieHTUPUKaLUS

Oco0bIii crioco0 ry1y00Koro U 6e30mMO0YHOr0 BOCIPUSTHA BHYTPEeHHEro Myupa

JPYroro yejoBeka:
pednekcus
+oMIIaTuA




WJeHTU(PUKaLUs

CTepeoTUITU3aLIUs
Oco3HaHHe Ye/I0BeKOM TOr0, KaK OH BOCIIPUHMMAETCs MaPTHEPOM MO 00IEHHIO:
+pedekcus
IMITaTHUs
WJeHTU(PUKaLUs
CTepeoTUITH3aLIUs
deHOMEH, KOTOPBIil NPOAB/IAETCA B TOM, UTO NIePBOHAYa/IbHOEe OTHOLIeHHEe K KaKOo#-TO Off-
HOI YaCTHOM CTOPOHe JIMYHOCTH MEePEeHOCHTCS Ha Bech 00pa3 4e/ioBeKa, a 3aTeM 0 YeloBeKe —
Ha OLIeHKY ero OT/ie/IbHbIX KaueCTB, Ha3bIBaeTCs:
+3¢dexTom "opeosa”
3¢ dexkToM "MpoerupoBaHUs"”
3¢ ¢dekToM "TepBUUHOCTH"
s¢dexkTom "nocaeaHert uHGopmarumn'”
3alUTHBINA MeXaHW3M, MPOSIB/IAIOIIMICA B TOM, YTO COOCTBEHHbIE OTPULIATe/IbHbIE KaueCcTBa
ye/I0BeK 0ecco3HaTe/IbHO MPUNHUCHIBAET JPYroMy JIMIy, MPUUYEM, KaK MPaBU/I0, B MPeyBe/IH-
YeHHOM BH/Ie:
cybnmumariyst
KOMTIIeHCaLust
+IIpOeKIMA
OTpHLIaHUe
Henpou3sBo/ibHasi M0/JaT/IMBOCTD Ye/I0BeKa MHEHHUI0 JIPYTrUX JIUL WU IPyNIbL:
+Cyrrectus
KOH(OPMU3M
HOHKOH(OPMU3M
camooripesiesieHUe
I'pynmna, HOpMbI 4 IPaBH/Ia KOTOPOH C/Iy)XaT AJIsl TIMYHOCTH 00pa3oM:
MaJiasi TpyIima
rpyIirna ujeHcTBa
Gosbli1asi rpyrna
+pedepeHTHas rpyrra
YTo AB/IAETCA NPUUYUHON MUIOXMX KOMMYHHKALMI:
CTepeoTHIIbI
TIJIOXYe OTHOLIEHUsI MeX/Y JIF0bMU
OLIMOKY B TIOCTPOEHUU BbICKa3bIBaHUM
+BCe BhbILIeNepeyrc/ieHHOe
Kakoii KOMMYHHMKaTHBHbI 0apbep BO3HMKAaeT NMPH Cy0OpAMHALMH, KOTOpas Ompe/e/ser
NMpaBW/a ¥ PaMKH /IeJIOBOT0 B3aUMO/IeiiCTBUSA, a TAK)Ke 3aTPy/JHseT KOMMYHHMKAI[UI0 MEXAY
JIIOABMH Pa3HbIX M0JI0KEHHUH B 001ecTBe:
KY/IbTYPHBIN
+COLMOKY/IbTYPHBIN
MUPOBO3peHYeCKUi
OpraHu3alMOHHbIN
Omnpeje/ieHHbIe YCTAHOBKU W NMPHUBBIYHbIE PeaKLHH, 00/ieKaeMbie B SI3bIKOBYI0 M HeA3BIKO-
BYyI0 (hopMy U XapaKTepH3yHOIjiie A3bIKOBYI0 THYHOCTb OTHOCATCA K:
peueBbIM CTepeoTUIIaM
KOMMYHUKaTUBHBIM CT€PeOoTUIIaM
+MeHTa/IbHBIM CTepeoTUIaM
TOBe/|eHUeCKUM CTepeoTHIIaM
K cTepeoTnnam BoCIpUATHS U OLIEHKU He OTHOCUTCA:
+6e30CHOBaTe/bHbIE BBIBO/bI
3aBMCUMOCTb CaMOOL|eHKH



repBoe BrievaT/ieHHe
3¢ (eKT JI0)KHOTO COTJIacusi
KTo0 BbIfie/ 111 4 0CHOBHBIX YCTAHOBKH KM3HEHHOM MO3UIMM:
Beppec ®penepuk CkuHHEp
xopmk Anekcanzp Kenmm
Opux ®pomm
+3OpuK bepH
JIroAsAM € ycTaHOBKOM «$1 Xopomimu — ThI IJIOX0W» CBONCTBEHHO:
He YBepPeHHOCTh B cebe
+1101aBJIITh APYTUX
He TIpOsiB/IeHNe HaCTOMYHUBOCTH
a/IeKBaTHO pearupoBaTh HAa U3MEHMBLIYIOCS 00CTaHOBKY
IIcuxnueckoe BHyIlIeHHe, M3MeHeHHe MPOLeCCOB MBIIUIEHUs, YyBCTBOBAHUSA U peakLi 3To,
0oJIbIIIeli YACTBIO He 3aMeuyaeMoe TeM, KTO M0/iBepraercs BHYIIIEHHIO CO CTOPOHBI WIH CO CTO-
POHBI CAaMOro0 Cedsi:
+Cyrrectus
KOH(OPMU3M
HOHKOH(OPMU3M
MOG6UHT
I'0TOBHOCTH /IeiiCTBOBaTh BONPEKH MHEHHMIO U MO3HUIMU NMPEeBA/IMPYIOIIEro 00/IbIIMHCTBA CO-
0011IeCTBA, OTCTAUBATh NMPSMO MPOTUBOIOJ/IOKHYI0 TOUKY XapaKTepHu3yeT:
CYITeCTHIO
KOH(OPMU3M
+HOHKOH(OPMU3M
MOOOUHT
ITpucnoco6/ieHYecTBO, TACCHBHOE NMPUHATHE CYLIECTBYIOIIEro MOpsiika Bellei, rocro/CTBY-
IOIYIX MHEHUH HU.T.[l. XapaKTepHO AJIA:
CyITeCcTUr
+KoH(opMHU3Ma
HOHKOH(OpMHU3Ma
M066uHTra
Ec1u roBopuTCS UTO UTO-TO NIPOU30H/IET, HO He YTOUHAETCA UYTO UMEHHO, peub HAET 0:
CaMOBHYILIEHUU
MIPSIMOM BHYILIEHUH
KOCBEHHOM BHYIIIEHUU
+OTKPBITOM BHYLLIEHUU
Y10 HeoOX0 MO /Je/1aTh MeHe/pKepy Ha MePBOHAYA/ILHOM 3Tarne PadoThl C KJTHEHTOM:
+T10/I0)KUTEJIbHO OT3bIBaThCS O K/IMEHTe
KOMMEHTHPOBaTh BbIOOD K/TMeHTa
00ensiTb BHUMaHUeM KJTMeHTa
nipuberaTh K Cropy € KJTMeHTOM
OTKpBIThIE BOIIPOCHI:
CnoBo (paHIy3CKOTO MPOUCXOXKeHUs, O3HaYarollee MaHepy, MpaBuia, crocob Bectu cebsi B
L[BUJIM30BAaHHOM O0011[eCTBe — 3TO
OtBet: 5THKET
COBOKYITHOCTh TpaJyLIMi, 0ObIuaeB, COLMATLHBIX HOPM, TMPABUJI, PETYIUPYIOLINX TOBe/e-
HUe TeX, KTO JKMBeT celyac U TiepeflaBaeMbIX TeM, KTO OyZeT >KUTb 3aBTpa — 3TO

OTBeT: Ky/IbTypa
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Tabmuua 4 - Kputepuu o1jeHKH c)OpMHUPOBAHHOCTU KOMIIETEHLUH

Koj v HauMeHOBaHue
WH/IMKaTopa J0CTU-
JKeHUsI KOMIeTeHI[U1
(4acTv KOMIeTeHL1H)

Kpurepuu onjeHBaHus CQOPMUPOBAHHOCTH KOMITETEHLIUU

(4acTv KOMMeTeHIMN)

Ha 6a30BOM ypOBHe

Ha INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OLIEHKe

COOTBETCTBYET OLIEH-

COOTBETCTBYET OLIEHKE

«yJIOBJIETBOPUTE/THHO» K€ «XOpOIII0» «OTJIAYHO»
50-64% oT MakCcHUMaslb- 65-85% oT Makcu- 86-100% oT Makcu-

Horo Oasa MaJibHOTO Oasia MaJIbHOTO Oasia
NO-1yk-4 CrypgeHt BiageeT Mate- | CTyzaeHT nokas3biBaeT | CTyleHT TIOKa3bIBaeT
YcTaHaB/IMBaeT pHajioM TI0 MOJTY/II0, HO | 3HaHHe U [IOHUMaHue | ryboKoe 3HaHue W

KOHTAaKThI U
opraHusyeT o0irieHue
B COOTBETCTBUU C
noTpe6HOCTAMU
COBMECTHOM
JlesiTe/IbHOCTH,
HCTI0JIb3YS
COBpEMEHHbIe
KOMMYHMKaI[MOHHbIe
TeXHOJIOTUU
N-2yk-4 CocraBisieT
B COOTBETCTBUU C
HOPMaMHU PYCCKOTO
sI3bIKa JIe/I0BYIO
JIOKYMEeHTaL1I0
pa3HbIX >KaHPOB

N O-3yk4 Cocrasisier
TUTIOBYIO JIeJIOBYIO
JIOKYMEHTAL[HIO IS
aKaZieMUUeCKUX 1
ripodeccroHaIbHbIX
Liesiell Ha
MHOCTPaHHOM $I3bIKe

WCTILIThIBAET 3aTpy/He-
HUSI B yCTAHOBJIEHUU
KOHTAaKTOB U OpraHu3a-
L[uM 001[eHNsT B COOTBET-
CTBUM C IOTPeOHOCTAMU
COBMECTHOM JiesiTeIbHO-
CTU

TIPY KCTO/Ib30BaHUU CO-
BpeMeHHbIX KOMMYHHUKa-
L[MOHHBIX TeXHOJIOTUsl, B
COCTaBJIEHUM [1eJI0BOM
JIOKYMEHTaL[U1 pa3HbIX
)KaHPOB B COOTBETCTBUH (|
HOpMaMH PYCCKOTO sI3bl-
Ka, B COCTaB/IEHUU THUTIO-
BOM /1eJI0BOM KOMMYHH-
Kal[uu [/ akaJieMuue-
CKMX U NPOQecCUoHab-
HBIX Lie/leld Ha MHOCTPaH-
HOM $I3bIKe

OCHOBHBIX TEM MOJTY-
Jisi. YMeeT caMoCTosI-
TeJbHO YCTaHaBJIU-
BaTh KOHTAKThI U OP-
raHU30BbIBaTh 00II]e-
HHE B COOTBETCTBUU C
noTpebHOCTSMU COB-
MECTHOM [1esITe/TIbHO-
CTHU, UCTIOJIb3YS CO-
BpeMeHHbIe KOMMYHU-
Kal[MOHHBIE TeXHOJIO-
T'MH, B COCTaB/IEHUH
Jle7I0OBOM IOKyMeHTa-
I[UU pa3HbIX KaHPOB B
COOTBETCTBUH C HOP-
MaMH PYCCKOTO SI3bIKa,
B COCTaBJIEHUU THIIO-
BOU /1eJIOBOM KOMMY-
HUKAL[UM 715 aKajie-
MUUeCKUX U rpodec-
CHOHA/bHBIX LIe/Ied Ha
WHOCTPAHHOM $13bIKe
HO JIOTyCKaeT MpH
3TOM He0oJIbIIINe TI0-
I'PEIIHOCTH

MOHMMaHue OCHOBHBIX
TeM. YMeeT CaMOCTOsI-
TeJIbHO yCTaHaBJ/IMBaTh
KOHTaKTbl U OpPraHu30-
BbIBaTh OOIlleHHe B CO-
OTBETCTBUU C TOTpeO-
HOCTSIMU COBMeCTHOM
JiesITeNTbHOCTH, uc-
T0JIb3ysi COBPeMeHHbIe
KOMMYHUKaI[MOHHbIe
TeXHOJIOTHH, B COCTaB-
JIEHUM [eJIOBOM [IOKY-
MeHTaLWH pa3HbIX
)KaHpPOB B COOTBeT-
CTBUM C HOPMaMu pycC-
CKOTO si3blKa, COCTaB-
JIeHUM TWIIOBOM Jieno-
BOM  KOMMYHHUKAaL[UU
Jist

aKa/ieMU4eCcKUX U Tpo-
(heccroHaMBHBIX Liesiel
Ha UHOCTPaHHOM SI3bIKe

Tema 3 «@opmbl 3¢ PeKTUBHBIX KOMMYHUKALMI»

TectupoBanue (TC):

Bbibepume 00uH npasu/ibHbIill 6apuaHm omeema

Omnpepenure TpeThbi0 a3y Ae/10Boi Oeceabl:
OTIPOBEp)KeHHe JOBOJOB COOecefHHIKA

+apryMeHTUpOBaHUE

nepejaya UH(OpMaL1

IMPpHUHATHE pEIIeHNA

Bbi0epuTe oAMH U3 3TanoB (a3bl nepejgayr MHGOPMaLHM:
"MepexBaTbIiBaHue" UHULUATUBBI
(opMHpoBaHUe MpeBapUTeIbHOIO MHEHUS
npoOy>kieHre UHTepeca K becezie

+obcyxeHue rnpobiem
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K kakoii ¢a3e 0THOCHUTCA TPeOOBAHUS — ONBIT, Je/TAKATHOCTh U BHUMaHHUE K CO0eCeHUKY:
aprymMeHTarus

+IIPUHATHS PeIleHus U 3aBepileHus bece/pl

HelTpaM3alys 3aMeuaHuii cobeceZTHUKOB

nepejavya UH(OpMaLun

IIpu npuéMe MOAYMHEHHBIX PA0OTHHK /J0/DKEH:

He MPOSIB/IATh CUMIIATUU U aHTUIIATUH

3aTparuBaTh T€MbI TIOJMTHUKU, PEJTUTHH WA PACOBOM MPUHA/IIEXKHOCTH

+u3berathb B Oecefiax mo/fep>KUBaHuUs 3/I0CJIOBUS B a/IpeC OTCYTCTBYIOLHAX

0e3 MPUUKHBI 0TKA3bIBAaThCS OT 0OCY)KAE€HUS MPeAITHCAHHON TeMbI

Kak Ha3bIBaeTcs npoiecc B3auMoieHCTBUSA, B KOTOPOM MPOMCXOAUT 00MeH /IeATe/IbHOCTBIO U
ONBITOM, MPe/0/IaraliUM JOCTI)KeHHEe OTpe/Je/IEHHOr0 pe3y/ibTara:

JIeJIOBbIE COBEIIaHMs U COOpaHus

NyO/IMYHbIE BBICTYTUIEHUS

+1e/I0BbI€ ITIEPErOBOPbI

JenoBasi becesa

OnTUMa/IBLHBIMM JHAMH /ISl IEPErOBOPOB SIB/IAIOTCS:

+BTOPHHUK, Cpejia, UeTBEpT

NoHe/IeTbHUK, Cpefia, MATHULA

BTOPHHUK UETBEPr, MATHUILIA

NoHe/ieTbHUK, BTOPHUK, CpeJa

IIpu KakoM MeToje Be/JleHHs MePeroBOPoOB JOCTUIAETCA COT/Iache MeXKAy MapTHéEpaMu:
BapHaI[MOHHOM MeTo/ie

MeTO/ie COTPyJHUYECTBa

+KOMITPOMUCCHOM MeTO/ie

METO/Ie UHTerpalyu

K Kakomy THINy COBeIllaHHI OTHOCHTCHA HCIO/Ib30BaHHE HOBBIX H/iel, pa3padoTKa mepcrex-
THBHBIX HaNpPaBJ/IeHUH 1eATe/IbHOCTH:

vH(popMaTHBHOE cobeceioBaHHe

COBelljaHKe C 1IeJIbI0 TIPUHATUS pellleHuUs

HayyHOe COBeIljaHHe

+TBOpUECKOe COBelljaHHe

ITo ocHOBHOII 3a/iaue /ie/IOBbIe COBEIIAHHUSA MOAPa3/Ie/IsIF0TC:

+Ha UHCTPYKTHUBHbIE, OTIepaTUBHbIE U TTPO0O/IEMHBIE

aBTOpUTapHbIe, CBOOO/IHBIE U ieMOKpaTHUUeCKue

pa30Bbie, TIOCTOSTHHO JeMCTBYIOIIME U ITepHUoJuUYecKue

pecity0/IMKaHCKHe, OTpac/eBbie U MeXXperuoHaabHbIe

Kakue nmpaBu/ia Hy)KHO COOJ/TIOIaTh MPH OOIIEHHH C MEPEBOUHKOM:

rOBOPUTH OBICTPO 1 HATIOPUCTO

COTIPOBOXKJATh Peub UJUOMaTHUECKUMH 000pOTaMuU

HCIT0J1b30BaTh MPo(deCcCHOHABHYIO JIEKCHUKY

+TIPOU3HOCUTE He 6oJiee 0THOTO — ABYX TPe/I0KeHUH TIPS/

dopmMa 0PpraHU30BaHHOrO Ije/IeHANPaB/JIeHHOr0 B3aUMO/ieHCTBUSA I'PYNIIbI 3aUHTEPeCOBAaHHBIX
JIAII TIOCPEJCTBOM 00MeHa MHEHUSIMH [I/Isi BLIPDA0OOTKH U PUHATHS PeIIeHHi:
JleJIOBbIe TIeperoBOPhI

JlenoBasi becesa

+/1e/I0BbI€ COBEILIaHUA

JTUCKYCCUU

Crneliia/IbHO-0PraHU30BaHHBIN NMPe/JMeTHLIA Pa3roBop /I/IA pelleHUus onpe/e/IeHHbIX 3aau:
JleJIoBbIe TIeperoBOPhI

+nenoBasi becesa

JleIOBbIe COBeII[aHUsI
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JUCKYCCUU

®opma 3¢(PeKTUBHBIX KOMMYHUKALUHA MeXJy co0ecefHUKaMH, KOTOpble 00/1aJal0T He00Xxo-
AMMBIMH IO/ITHOMOYHSIMHM OT CBOMX OpraHU3aniuil I/Isl 3aK/II0YeHHUsI I0TOBOPOB:

+1e7I0BbI€ ITIEPErOBOPbI

JenoBasi becesa

JleJIOBble COBELaHUs

JVCKYCCUU

ITpornecc NpoABM)KeHHUsI M Pa3pelleHUs] MPo0/eM MyTeM COMOCTaB/IeHHs, CTO/IKHOBeHHs, B3a-
HMO0000raIeHusl MPeMeTHBIX MO3ULHI YYaCTHUKOB:

[leJI0BbIe TeperoBOpbl

JlenoBasi becesa

JleJIOBble COBELaHUs

+IMCKyCCUH

ITporecc MeXXKy/IbTYPHOTO B3aUMOJAEHCTBHS, MPOJABIDKEHUS] U pa3pelleHns mpodjieM myTeM
COIOCTaB/IeHHs, CTOJIKHOBeHHsl, B3aMMO00OraleHUsI MpeJMeTHBIX MO3MIUH YYaCTHUKOB -
3TO

[leJI0BbIe IeperoBopbl

JlenoBasi becesa

JleJIOBbIe COBELaHUs

+IMCKyCCHUH

Peakuus Ha IPYryl0 Ky/JbTYpPYy, XapaKTepH3YyHIasicsl MO3UTUBHBIM OTHOIIEHHEeM K /Ipyrou
KYy/JIbType, BOCIIPUATHEM ee HOPM M LIeHHOCTel, yMeHHeM XXUTh U /IeliCTBOBATh 10 ee MpPaBH-
JlaM NPH COXPaHEHUH COOCTBeHHOW KY/IbTYPHOW HeHTUYHOCTH:

+ aflanTauys K HOBOU Ky/bType

OTpHLIAHUE Pa3/IMUUM KY/IbTYp

TIPUHSATHE CYL[eCTBOBAHUS MeXKKY/IbTYPHBIX pPa3inuuii

MUHUMM3ALUS KYIbTYPHBIX Pa3/Tnunii

Ha kakoii ¢a3e jenoBoii 6eceqibl (popMupyercs onpeje/ieHHOe MHeHHe, 3aHUMAEeTCsA ompe/ie-
JIeHHas MO3ULMA 110 JaHHOH nmpooJieme:

Hayvasio becefibi

OTIPOBEp)KeHUe JOBOJOB COOecefHHUKA

TIPUHSATHE pelleHU

+aprymMeHTauuu

PacmosioxuTe 3Tansl /1e/I0BbIX AMCKYCCHH 110 MOPAJKY:

MOCTaHOBKa Ipo6siemMbl 2

yCTaHOBJIEHHE COTJIacHsl BHIOOPY HauboJiee PUeM/IEMOT0 W/IH OTITUMA/IbHOTO PeIIeHus 7
BbI/IBIDKEHUE a/lbTePHAaTUBHBIX BapUaHTOB 4

obcyx/ieHue OL|eHKH abTepHaTuB 6

BCTYIJIeHHe B KOHTakKT 1

KOH(POHTALMsI yUaCTHUKOB 5

yTOUHeHHe rpeMeTa o0IeHus 3

J/1eMeHT KOMMYHHKAaTHBHOI'0 MpoLecca, BbIMOJIHAWINUNA (YHKIUI0 reHepanuy U nepejadyu
HH(pOPMAIHH C [|e/IbI0 0Ka3aHUsA BJIMAHUS, - 3TO:

+0TIpaBUTeNb

coob1ieHus

KaHas

roJiyyaTesib

Ilenbro Kako# (PyHKIMH KOMMYHUKAI|UHM SIB/IAAETCA B3aMHOE OPHMEHTHPOBAaHHE U COIJIaco-
BaHHe Pa3HO00Pa3HbIX AeHCTBHII P OPraHU3al[id COBMECTHOMH JesiTe/IbHOCTH:

KOHTaKTHast

+KOOpMHUPYIOLast
nepLienTUBHAasK
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nipeoOpa3oBaresibHast

OTKpBIThIE BOTIPOCHI:
ITporjecc ABYXCTOPOHHErO peueBoro obMeHa, BeAyl[1ui K B3aMMHOMY ITOHMMaHHI0, 00beau-
HSIeT JIFOZIel C TIOMOIIBIO si3bIKa B TOM UKC/e MHOCTPAHHOTO (bIX) si3biKa(oB). Criocob 3Toro 06b-

eIMHeHHA MOXXeT OBITh Pa3/IMUHBIM, OH 3aBUCUT OT BH/[a pedHd — 3TO

OrtBert: BepOasibHasi KOMMYHUKAL[UsT
OO60CHOBAaHHOCTD, YO€AUTETBHOCTD, JIOTUUYHOCT UH(GOPMALIUH /IS aKaZleMUUecKoro U mpodeccu-

OHaJ/IBHOTI'O B3aI/IMO,ELEI>’ICTBHH — 3TO

OrtBert: 3bdeKT aprymeHTal[uu, HeoOX0AUMO HCII0/Ib30BaTh (GaKThl, LIU(PbI

OripezienuTe Kakue MpaBria He0OX0AMMO HUCTI0J/Ib30BaTh NPH MTPOBeZIeHUH T1ePeroBOpOB.

OTBert:

B Xoje meperoBopoB yMeCTHbIM OyJeT HCIO/b30BaHUE CITelUa/bHBbIX TEXHHK,

HallpuMep: TeXHUWKHU IIpePbIBaHWsA, OTCPOYEK, COGJ’I}O,E[EHI/IH TOYHOCTH HJIHU H.IHpOKOﬁ HaTyPHI. Ecmn
JKe BbI TTOHMMaeTe, UTO IMeperoBOphI MPOXOJAT He 110 BadllleMy CLIEHapHRO, TO HEO6XO,E[I/IMO HalTH
npeasior ajad ux rMpuoCTaHOBKU U IepeHeCeHUs Hd Aperﬁ JA€eHb.

Tabnuua 5- Kpurepuu oLieHKU c)OPMUPOBAHHOCTH KOMITeTeHLIUH

Kop 1 HaumeHoBa-
HUe UHAUKATopa [0-
CTUXKeHUS] KOMIIe-
TeHUUU (4acTu KOM-

Kputepuu onjeHBaHus CQOPMUPOBAHHOCTH KOMITETEHLIUU
(4acTM KOMIIeTEeHLIMH)

Ha 6a30BOM ypOBHe

Ha INOBbLIIIEHHOM YDOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET OLIEH-

COOTBETCTBYET OLIEH-

TIeTeHI[1H) «yJIOBJIETBOPUTEJTHHO» Ke «XOpOIII0» Ke «OT/IMYHO»
50-64% oT MakCUMa/IbHO- 65-85% oT makcu- 86-100% ot makcu-
ro 6anna MaJibHOTO Oaia MaJibHOTO Oania
CrygeHT BiageeT Matepu- | CTyJIeHT MOKa3bIBaeT
a/IOM I10 MOJYJIO, HO UC- | 3HAaHHE U [IOHUMaHUe | CryjeHT I10KasblBaeT
NO-1yk-s MBITHIBAET 3aTPY/HEHNS B | OCHOBHBIX TeM MOAY- | ryGokoe 3HAHHE U
IleMoHCTpHUpYeT JeMOHCTpAL[|Y TIOHUMaHUs]| Jisl. YMeeT CaMOCTOS- | ouuMaHue  OCHOB-
IMOHUMaHHe ocobeHHOCTeH pa3/MUHbBIX | TeIBHO JEeMOHCTPUPO- | gpix TeM. YMeeT ca-
ocobeHHOCTeH KY/bTYp, B BLICTPaBaHUH | BaTh MIOHUMAaHHe 0CO- | MoCTOATE/ILHO ze-
Pa3/IMUHbIX KYJbTYP | COIL[MAIBLHOTO B3aUMO/Jel- | O@HHOCTeH pa3nyHbIX MOHCTPUpOBATh  IO-
N-2yks BbicTpan- | CTBUS, yuuThbIBast 00IIiee U | KY/IbTyp, BbICTpau- HUMaHHe 0COGeHHOo-
BaeT COL[UA/IbHOe 0COOEHHOe Pa3/TNUHBIX BaTb COLMA/IBLHOE B3a- | creif pa3/IHUHBIX
B3aUMO/IeHiCTBIE, KYJIbTYP MMO/IEICTBHE, YUUTBI- | KyjbTyp,  BHICTpAH-
yuuThIBasi o01riee 1 Basi obILee 1 0COOEH- | gary, commanbHOe B3a-
ocobeHHOe pa3/ny- HOe Pa3/INYHBIX KY/b- | pmogneiicTBre, — yuu-
HBIX KY/bTYD TYP, HO JOIyCKAeT IPH| Thigas obiiee U 0CO-
5TOM HeDOOJIBLINe TI0- | GegHoe Pa3/IAYHBIX
TPEIIHOCTH KYJ/IBTYD

Tema 4. I/IH]_II/IBI/I,E[yaIleLIe pPa3/inumusa KOMMYHI/IKaTI/IBHOﬁ AeATe/IbHOCTH

TectupoBanue (TC):

Bbibepume 00uH npasu/ibHbIill 6apuaHm omeema

TN aKIeHTyalud, KOTOPbIH CTPEeMHUTCA K MaTepHa/IbHOMY 0/1aroCOCTOAAHHIO, HO He JII00UT
TPYAMTCS; BCEro JAOCTUTAeT 00XOJHBIMH NMYTSAMH, M03TOMY BBIP@KEHO CTpeM/IeHHe ObITh B
IleHTPe BHUMaHHA U J00MBATHCA CBOUX Iie/Iei II000H IeHOoM:
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+/1eMOHCTPaTUBHbIN

BO30YAUMBIi

reJJaHTUYHBIN

3aCTpeBaroLni

Ye/i0BeK, HepBHasi CHCTEMa KOTOPOTr0 Ompeje/isieTcs Mpeod/iajjaHieM BO30Y)KAeHHA Haj
TOPMOJKeHHEM, BC/Ie/[CTBHE Uero OH pearupyeTr o4eHb ObICTPO, YacTo He00 yMaHHO, He ycIie-
BaeT 3aTOPMO3HTh, C/ep>KaThCs, MPOSIB/IseT HeTepIieHHe, MOPHIBUCTOCTh, Pe3KOCTh JBHKe-
HMIi, BCNIBL/IbYUBOCTb, HE00Y3JaHHOCTh, HeC/|eP>XaHHOCTh:

(hermaTuk

CAHT'BUHUK

+X0JIepuUK

Me/aHX0JIMK

Ye/0BeK C CUIbHOMH, YPaBHOBEIIEHHOM, MO/BI)KHON HEPBHOW CHCTEMOM, 00/1a/jaeT OBICTPOM
CKOPOCTBI0 PeaKIiy, ero MOCTYNKH 00JAyMaHHbI, OH JXH3HEPAJ0CTeH, 0/iarojjapsi uemy ero
XapaKTepu3yeT BbICOKAs CONMPOTUB/IIEMOCTb TPY/JHOCTSAM JKU3HU:

dbermaTuk

+CaHI'BUHUK

XO0JIepUK

Me/aHX0JIUK

Yesi0BeK C CU/IbHOM, ypPaBHOBeLIeHHON, HHEPTHON HEPBHOM CHCTEMOM, BC/IeJJCTBHE Uero pea-
rupyeT Mej/IeHHO, HepasroBOPYMB, 3MOIUM MPOSABJ/AET 3aMe/j/IeHHO (TPy/JHO paccep/UTh,
pa3Bece/INTh); 00/1aiaeT BHICOKOW PaboTOCIIOCOOHOCTHIO:

+@diermaTuk

CAHTBUHUK

XO0JIepUK

Me/aHX0JIUK

YeoBeK €0 €/1a00F HEPBHOW CHCTEMOM, 00/1a/jal0IHii MOBBIINIEHHOW UYyBCTBHTE/THHOCTHIO
AaXe K CJ1a0bIM pa3/paKuTesIsIM:

dhnermaTuk

CAHT'BUHUK

XO0JIepUK

+MeJIaHXOJ/IMK

TakuM JIIJAM, NPeX/ie YeM NPUHATh KaKoe-Tu00 pelieHue, HY)KHO, YTOObI HX /I0JIr0 00xa-
JKUBA/IN:

+1omMaka

nmobuTesNb pelaTh BCE C X0y

pasBeJurK

HaCTaBHUK

Yei0BeK 3TOM KaTeropuu {0/DKeH HellpeMeHHO IPUHATH pellleHHe K KOHI[y BCTPeuH:

JIoOMakKa

+mr00uTesNb periaTh BCE C XOAY

pasBeJurK

HaCTaBHUK

ITapTHEP, KOTOPBIN, MPUKPHIBasiCh BHUMAaHUEM M 3a00TOH 0 Bac, BbIY)KMBAaeT KaKHe-TO CBe-
AeHHs, a CaM HUYero B3aMeH He CO00IaeT, a eC/IM ¥ BbIJAET KaKyH-TO0 MH(OpPMaLHIO, OHA
YacTo 0Ka3bIBAeTCsl JIOXKHON UM K Jie/ly He OTHOCSIIEeNCs:

JloMakKa

nMobuTesNb peliaTh BCE C X0y

+pa3BeurK

HaCTaBHUK

Jle/10BO¥ MapTHEDP, KOTOPBIN 3a00TUTHCS 00 ycnexax 0/IM)KHEro, 4acTo axe B ymiepo ceoe:
JloMakKa
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nMobuTesNb pelaTh BCE C X0y

pa3BeJurK

+HACTaBHUK

JIroau, noAXBaThIBAKOIIKE Uy)KHe U/led U aKTHUBHO BOILIOIAI0IIMe X B )KU3Hb:

peMecC/IeHHUKH

reHepaTophbl Uziein

KPUTHUKHU

+aKTHBHbIE IPY/IUTHI

NHAMBHAYA/IbHO-TICHX0/IOTHUECKHE 0CO0eHHOCTH JIMYHOCTH, o0ecrieunBaroiue 3ppeKTHBHOE
B3aMMO/IeliCTBHe U a/IeKBaTHOE B3aHMOIMOHNMaHHe MeXAY JII0ABMH B MPOL[ecce 00IeHUs WIH
BBITNIO/THEHUS] COBMECTHOM /lesiTe/IbHOCTHU:

KOMMYHUKAI[UH

KOMMYHUKaTUBHbIEe 0COOEHHOCTU

+KOMMYHHUKaTHBHbBIE CITOCOOHOCTH

JiesioBoe o0I1leHne

C/10)XKHBIH MHOTOIUIAHOBBIH TPOLIECC Pa3BUTHS KOHTAKTOB MeX/y JIOABMH B C/Iy)XKeOHOH
cepe:

KOMMYHMKAI[UH

KOMMYHUKaTUBHbIe 0COOEHHOCTU

KOMMYHUKaTUBHbIE CTIOCOOHOCTU

+71enoBoe ob1ieHne

IIposiBneHHe THUNA HEPBHOM CHUCTeMbl B [|eATeJbHOCTH Ye/0BeKa, HWH/UBHAYaJIbHO-
MCHUX0JIOTHYeCcKHe 0CO0eHHOCTH JIMYHOCTH, B KOTOPBIX NMPOSBJ/IAETCA NMOJABHWKHOCTh €ro HepB-
HBIX MPOIeCCOB, CU/Ia, yPABHOBEIIEHHOCTh:

Xapakrep

YyBCTBa

+TemrepaMeHT

BOJIEBbIE YCUUS

Kem BriepBbIe 0bL/I0 JaHO ONHCAaHHEe OCHOBHBIX BU/IOB TeMIlepaMeHTa:

+I'unnokpar

[Tucarop

ITonmkn

IIpakcarop

Kak Ha3pIBaeTcsi COUeTaHHe YCTOMYMBBIX MCUXHYECKUX 0COOEHHOCTel Ye/loBeKa, Ompe/esis-
OIUX €ro MoBeieHHe B )KU3HEHHBIX 00CTOATE/IbCTBAX, B MEPBYIO ouepe]b NMPH B3aHMOOTHO-
IIeHNHU C OKPY)KaIIUMH JTIAbMH:

TeMIlepaMeHT

CK/IOHHOCTH

+ Xapakrep

OTHOIIIeHUSI

CucremMa aHa/IM3a THUIIO/IOTUH JIMYHOCTH HA OCHOBe HA0/II0leHNs 3a MOBeIeHHEM Ye/I0BeKa H
MPeANOYHUTAEMOr0 Ye/I0BEKOM BbI0OpPa KaKOW-1M00 reoMerpuueckoil (purypsl — KBajpara,
TPeyro/jibHHKa, Kpyra, IpsiMoryrojibHMKa, 3ur3ara:

+ IICUXOreoMeTpus

NCUX0(H3U0/IOTUs

TICUXOIOCTPOEHUE

MCUXOAUHAMUKA

IIBeMapckuii ICUX0J10T, KOTOPbIN pa3/je/n/l IMYHOCTH Ha 9KCTPaBepTOB U HHTPaBepPTOB:

. Kupcu

l'anen

3. Kpeumep

+ K. FOur
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O0bIyHO M30eraT ouIMAIBLHBIX 00CY)K/{eHUI BONPOCOB OMH Ha OJMH, CTAPaIOTCA COXpa-
HUTh HE3aBHCHMOCTb, T'a/IaHTHbI, U3bICKAHbI, CTPEMATCS NPH/AEP)KUBATHCA 3THKeTa, MpHU
3TOM PaCKOBAHHBI U OTKPBIThI, [IEHAT HHTE/UIEKT, YMEHHE U3BACHATHCSA, 00/IbIII0e BHUMAHHe
YAe/ISIIOT NMpeABapUTe/IbHBIM J0r0BOPEeHHOCTSM, A0CKOHA/ILHOMY M3YUeHHUI0 acleKTOoB /iea:
HeMLIbI
aHT/IMuaHe
+(paHLy3bl
SITIOHLIBI
Peakuus Ha IPyryl Ky/JbTYpPYy, XapaKTepU3yHLIascA MO3UTUBHBIM OTHOIIEHHEeM K /Ipyrou
KYy/JIbType, BOCIIPUATHEM ee HOPM M LIeHHOCTel, yMeHUeM JKUTh U /IefiCTBOBATh 10 ee NpPaBH-
JlaM MPH COXPaHEHUH COOCTBeHHOW KY/JIbTYPHOW HeHTUYHOCTH:
+ aflanTauys K HOBOM Ky/bType
OTpHLIaHUE Pa3/IMUUi Ky/IbTYyp
TIPUHSATHE CYLeCTBOBAHUS MEXKKY/IbTYPHBIX pPa3nunii
MUHUMM3ALUS KyJIbTYPHBIX Pa3/nuni
ApaOcKuii CTHIb /Ie/I0BBIX KOMMYHUKALMI MPe/Io/1araer:
3HaHUe aHIJIMHACKOrO s13bIKa
+ycTaHOBJIeHUe JI0BepUst MeX/y TTapTHepamu
BBITIO/THEHHE JJOCTUTHYTHIX JOTOBOPEHHOCTeH
HeT MPaBWILHOTO OTBeTa
OTKpBITbIE BOITPOCHI:

B pa3nuuHbie UCTOprUYecKre 3TMO0XU U Y pa3HbIX HAapO/0B ObUIM CBOM OOIL[eNpPUHSTHIE CTIOCO-
ObI >KeCTUKY/SLMA. KOHKPeTHBIN CMBIC/ OT/Ie/IbHBIX JKeCTOB pa3/iiyeH B pa3HbIX KynbTypax. Of-
HaKO BO BCeX KyJIbTypaX eCTb CXO/HbIe >KeCTbl. BbiZieuTe CX0[Hble KOMMYHUKATUBHbIE >KeCThl B
Pa3/InYHbIX KyAbTYypax?

OTBeT: >XeCTbl IPUBETCTBUS, TIPOLL[aHUs], TTPUBJIeUeHUsI BHUMaHUsl, 3arlpeThl.

Ketic 1. AHanu3 cutyaijui. Bel — pyKoBoguTe b, B 71e/10BOi KOMMYHUKALIMU TIPH 00CY»Ke-
HUM TO3ULIMH, KacaroIUXCsl perieHus: ipobsiembl, Bbl 00HapyXKW/IM paccorjiacoBaHUe IMOCTYIa0-
KX OT MapTHepa Bepba/bHbIX U HeBepOaIbHBIX CUTHAIOB WHGbOPMaLui. BeipaXkasi c/ioBecHO (Bep-
6a/bHO) FOTOBHOCTH K KOMITPOMUCCHOMY DeLleHHI0 [1eIoBoU 1pobsiembl, oH OpocaeT Ha Bac ciy-
YaliHbIM Mpe3pUTe/bHbIN B3r/IsA/]. Kakue curHasbl BepbanbHble Wi HeBepbaibHble, Bel u3bepete B
KaueCcTBeé KOMMYHHMKaTUBHBIX OPHEHTHPOB B AanbHelieMm obijeHun ¢ HuM? Uto Bam crenmyer
TIPeANPUHATE /1 HeWTpamu3aliy BO3HUKIIEro AUCKoMbopTHOro (oHa obiieHus? [lavite 060CHO-
BaHMWe CBOeM KOMMYHUKAlL[MOHHOW OpHEeHTalUH.

OtBet: u30epy HeBepOasbHbIe CUTHA/bBI — CZie/lal0 HEIPOU3BOJIbHbBIE UYTh 3aMeTHbIe KUBKU
roJIOBOM, Jierkoe TMPUKOCHOBEHHE K pyKe WU TIjIeuy MapTHepa, YToObl CHU3UTh HaMpsHKeHHOCThb U
MIPOJIO/KUTH 0OI1leHue.

Tabnuua 6 - Kputepuu oljeHKH c)OpMHUPOBAHHOCTU KOMIIETEeHLUM

Koj 1 HauMeHOBa- Kputepuw orjeHuBaHusi CHopMHUPOBAHHOCTH KOMITETEHI[UN
HHe WHUKaTopa Jio- (4acTv KOMIIETEHIUH)
CTUKEeHUSI KOMIIe- Ha 6a30BOM ypOBHe Ha MOBBIIIEHHOM YPOBHE
TeHLMH (YaCTh KOM- COOTBETCTBYET OLeHKe COOTBETCTBYET OL[€H- | COOTBETCTBYET OL|eH-
TIeTeHI[1H) «yJIOBJIETBOPUTEJTHHO» Ke «XOPOIIIo» Ke «OTJINYHO»
50-64% oT MakcHUMalIbHO- 65-85% oT Makcu- 86-100% ot Mmakcu-
ro 6anna MaJIbHOTO Oasa MaJibHOTO Oania

CTyAEHT BJ/IaZieeT MdaTepH- CTyAEHT ITOKa3bIBaeT

Na-1yks TBITHIBAET 3aTPY/HEHUs B | OCHOBHBIX TeM MOZY- | rjyGokoe 3HaHHE U
HeMoHCcTpupyeT JeMOHCTpaLy [TOHUMaHusl| JIsl. YMeeT CaMOCTOS- | rjoguMakliie  OCHOB-
ITOHUMaHUe ocobeHHOCTeN pa3/MUHbIX | TeJIbHO JeMOHCTPUPO- | ypix TeM. YMeeT ca-
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ocobeHHOCTeM KY/IbTYD, B BbICTPaWBaHWUU | BaTb [IOHUMaHUe 0CO- | MOCTOSATETbHO ne-
Pa3/IMYHbIX KYJIbTYP | COLMAIBHOTO B3auMo/Jeil- | OeHHOCTel pa3/inyHbIX | MOHCTPUPOBATh  T10-
N-2yks Boictpan- | cTBUSI, yuuThiBas oOIllee U | Ky/IbTyp, BbICTpau- | HUMaHWe 0COOeHHO-
BaeT COLjUa/IbHOe 0cobeHHOe pa3/TMYHbIX BaTh COLIMA/IbHOE B3a- | CTel pa3/InYHbIX
B3aUMO/IeCTBYE, KYJIbTYP HUMO/IeICTBUE, YUUTHI- | KyIbTYP,  BbICTpau-
yuuTbIBasi o01iiee U Basi oO1jee 1 0coOeH- | BaThb ColLiMajibHOE B3a-
ocobeHHOe pa3nu- HOe Pa3/InyHbIX Ky/lb- | UMOZIeHCTBUe,  Yuu-
HBIX KY/IbTYP TYp, HO JIOTTyCKaeT MpH| ThiBasi o0Ilee U 0CO-
3TOM HeOoJibllive 110- | OeHHOe  pa3/IMUHBIX
I'PeIHOCTH KYJIBTYP

Tema 5. KOHq)JII/IKTLI H l'[pO(l)ECCI/IOHaJ'IbeIe CTpeCChlI B 1€/I0BbIX KOMMYHHUKAIIUAX

TectupoBanue (TC):
Bbibepume o0uH npaguibHblil gapuaHm omeema

Ec/i1 HapyIlleHo yCTaHOB/IeHHe 00PaTHONM CBA3HM C PYKOBOJCTBOM, TO 3TO:
MEK/TMYHOCTHBIN KOH(JIUKT

KOHGIMKT BJIaCTH U Oe3BIaCTHS

KOH(UIMKT MeXy TUYHOCTbIO U TPYIIION

+KOH(IMKT KOMMYHUKALIUU

B curtyaium, Korja oiMH 4Ye/I0BeK WM IPyIIa 3aBUCAT B BbINO/JIHEHUM 3a/jad OT APYro-
ro ue/ji0OBeKa WM rpynmnbl, NPUUUHA KOH(JIMKTAa MOXKeT 3aK/II0UaThCs:

B Pa3/IMUHBIX LIeJIsIX

+B3aMMOCBSI3U 3a/]a4

Hey/I0BJIeTBOPUTETbHOM KOMMYHUKALIUU

HepaBHOMEPHOM pacIipe/ie/ieHU peCypCoB

ITpyunHa KOH(IUKTa «Hey/J0B/IeTBOPUTE/NbHbI KOMMYHHUKAMU» 3aK/THYAeTCs:
+B IJIOXOU Nepesiaue UH(OPMaLUU

B TOM, UTO L[e/TM KaKOro-Tu00 mopasienieHusi CTaBITCS BbIIIIe 1ie/iel BCcell opraHu3aliu
B HepaBHOMEpPHOM pacripe/ie/ieHUu peCypCoB

B pa3/IMuusixX MOBeeHUs], XapaKTepa, >KM3HeHHOI'0 OTbITa KOHQIUKTYIOLIUX CTOPOH
[IpyunHa Kakoro KOoH(/IMKTa 3aK/H4YaeTci B PacCMOTPEHHHM TO/IBKO TeX B3IJIA/I0B,
a/IbTePHATHB, ACMEKTOB CHTyalMH, KOTOPbIe 0/IaronpUATHHI TOIBKO /ISl KaKOW-/TH00
JIMYHOCTH WIM TPYIIbI:

pasnuusi B MaHepe MoBeJieHUs1 U XKU3HEHHOM OIlbITe

+pas3/inuusi B MpeACTaBIeHUsIX U LIeHHOCTSX

Hey/l0BJ/IeTBOpUTe/IbHble KOMMYHUKAL[UU

pasnuus B LiesIsixX

UTo AB/ISIETCA TOTYKOM /AJIsl pea/iu3aliii KOH(IUKTA:

+UHIA/IeHT

HarpsHKeHHOCTh

ccopa

He/I0BOJILCTBO

UYem xapaKTepu3yeTcsi KOHQ/IMKTHAsA CUTyaLUsi:

HeCXO/JICTBOM BO MHEHMSIX M B3IJIsilaX OIMOHEHTOB

JleliCTBUSIMH, HaTlpaB/IeHHbIMU Ha MPeMnsATCTBUEe /1eliCTBUSIM OMIOHEHTa
+HaTps>KeHHOCTHIO BO B3aUMOOTHOILLIEHUSIX OTIPe/ie/IeHHBIX CyOBeKTOB

0CO3HaHMEeM C/yYMBILIErocsi MUHLUAEeHTa
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KoH(}IUKT pa3pemMTcss U OTHOLIEHUS] MeX/Jy Cy0OBeKTamMHu mepeHyT Ha HOBBIH ypo-
BeHb, eC/I4 MyTh ero pa3peiieHust 0yjer:

+KOHCTPYKTHMBHbBIM

JleCTPYKTUBHBIM

KOHCTPYKTHBHO — [1eCTPYKTUBHBIM

HeT NPaBUWJIbHOTO BapyaHTa

IIpuMeHeHNe KaKOro M3 HMKe Mepevyuc/JIeHHbIX NMpaBU/ He NMPUeM/IeMO /ISl yAaUHOr0
paspenieHus1 KOH(/IUKTA:

00s13aTe/IbHO BBISICHUTB, UTO Pa3belHsIeT ONMOHeHTOB

TIPOTUBHUKOM HE0OX0/JUMO TNpH3HaBaTh MHEHHe JpYT pyra

JleMOHCTPUPOBaTh MOHUMaHKe POJIU JPYTroro

+UTHOPHUPOBATh JIFOOBIE TIOMBITKY OTIOHEHTa 00CyJUTh KOHMIUKT

Kak Ha3bIBaeTci MeTOJ ypery/JMpoBaHMs KOH()IMKTA, 3aK/JIYaIIUICA B UYETKOM
omnpejie/ieHHH 0)KHJAeMbIX pe3y/IbTaToB PadoThI:

KOOp/IMHALIMOHHbIE U MHTEerPaljUOHHbIE MeXaHU3MbI

o0111eopraHr3alOHHbIe KOMILJIEKCHbIE 11eJTh

+pa3bsicHeHWe TpeboBaHuUH K paboTe

CTPYKTYypa U CUCTeMbI BO3HAr pak/leHNM

IIpuHATHE TOUKU 3peHus /IPyroil CTOPOHbI, HO He 10 KOHIIa, a /|0 onpe/ie/IleHHOU CTere-
HH, HOCUT Ha3BaHHe:

+KOMITPOMHUCC

Crjla)kKUBaHUe

yKJIOHEHUe

pelieHue 1po6JiemMbl

CocTosiHMe MCUXUYECKOT0 HamNpsDKeHWsl, 00yC/10B/IeHHOE BHINO/IHEHHEM /IeATeTbHOCTH
B 0CO0EHHO CJIOXKHBIX YC/IOBHSAX, - 3TO:

CpbIB

Jlenpeccust

+cTpecc

HarpspKeHre

K ¢pu3snueckum npusHakam crpecca He OTHOCATCH:

6eccoHHUI]a

+THeB

rOJIOBOKpPY)KeHHe

OIryxaHHe CyCTaBOB

bynumus — 3To:

+TI0CTOSIHHOE UyBCTBO roJio/ia

3aTpyJHEHHOe IJI0TaHUe

NoTeps anmneTuTa

pe3Kasi [oTepsi Beca

K KakuM npu3HaKaMm cTpecca OTHOCATCH JenpeccHs, UMIY/JIbCHBHOe IOBe/ileHNne, pas3-
APaKUTE/IbHOCTh, HOYHbIE KOIIMAaphI:

(u3rMyecKuM

MOBe/IeHYeCKUM

MBIC/IATETbHBIM

+3MOLMOHA/IbHBIM

VIHTeHCHMBHBIH CTOMKHWI ouar Bo30YX/JeHus, (OpMHUPYIOIUICS B KOpe T0/IOBHOT'0 MO3-
ra, - 3To:

L[erTHasi peakLus

+/J0MUHaHTa

TOPMOH CTpecca

VMITY/TbC

19



Jlyymmii criocod yCroKoOeHHsi MPH HACTYIUIEHHH HMITY/IbCOB, MOJ/IeP)KUBAIUX aK-
THUBHOCTb JJOMHUHAHTHI, B KOPY r'0JIOBHOT'0 Mo3ra:

YyTeHHe poMaHa

3aHATHS CIIOPTOM

+CHWKeHHe 3HaUMMOCTH HeCOBIBIIIErocs yKeJlaH!sl UM OThICKaHHe TTyTH ero pear3aliu
3aHsATHe JIFOOUMBIM [1eJIOM

IToncku myTeii ompaBAaHUsI 00MAYMKA METOAOM «3aT0», METOJ0M «MOLJI0 ObITb M Xy-
)Ke», MeTO/I0M «BHHOT'Pa/] ellé 3e/IEHbIN», OTHOCATCSA:

+K JIOTUYECKUM TIpUéMaM yCITIOKOEeHUSI

npuémam ycTpaHeHUs1 KOH(QIUKTa

OTBJIEKAIOILLIUM IIpUéMam

NpuéMaMm YCIIOKOUTEbHBIX CPe/ICTB

BoJie3sHeHHOe TICHX0/I0THUYecKoe COCTOsIHNe, IPOSIB/IAIoLIeecs pacCTPONCTBAMHU Ha /iBYX
YPOBHSAX (IICHXHYeCKOM U (pU3UUeCKOM), 0003HaAYAeTCs KaK:

cTpecc

repeHarpsbkeHue

CpbIB

+aenpeccus

Koraa y pa0oTHHKa HeT BHYTPEHHHX PeCypCOB /ISl AOCTHKeHHs TOr0 YPOBHA ycIiexa
npogeccuoHaIbHOH AeATe/IbHOCTH, Ha KOTOPbIH OH PacCYUTHIBAaeT, TOH Ha JIUI0:

CTpecc KOHKYpeHLMH

+CcTpecc ABWKEHUA

CTpecc ycriexa

VMH(OPMaLMOHHBIN CTpecc

Buj kKoH(dMKTa, NPH KOTOPOM y4acTBYHOIjMe CTOPOHBI NO-Pa3sHOMY BHJAT jKejiaeMoe
cocTosiHMe 00beKTa B Oyyiiem;

+KOH(JIUKT Ljenen

KOH(JIUKT BO B3IJIax

YYBCTBEHHBIN KOH(JIUKT

HeT NPaBUJIbHOTO BapyaHTa OTBeTa

Keiic 1. HakanyHe. PykoBoauTe/lb OpraHy3aliy MopydyaeT CBOEMY 3aMeCTUTEJT0 TIOJr0To-
BUTH 3aceflaHle KOJUIErMH T0 BOTIPOCY, KOTOPBINA TOT KypupyeT. HakaHyHe 3ace[jaHHsi PYKOBOAM-
TeJIb Pe3KO KPUTHKYET Mpo/ieNlaHHy0 paboTy v TpeOyeT BHECTU Kap/WHa/IbHbIE U3MEHEHUs B T10-
BECTKY [IHsI, KpYT' IPUTJ/IAlI€HHbIX JIUL] U T. [I.
OLleHUTe CUTYAIIUIO U JlaiiTe TPOrHo3. UTO MOXKHO MOCOBETOBATh JIEUCTBYIOLUM JIULIaM?

OrtBert:_[logurHeHHOMY CJieiyeT OOBSICHUTh HauaJbHUKY HEBO3MOXXHOCTh KapUHAIbLHOTO
M3MeHEeHMs IJlaHa 3ace/laHusl KOJUIETHH, TPUBO/IS apr'yMeHThI B TIO/IEP)KKY CBOUX CJIOB (ITpHUIIa-
IIIEHHBIX YYaCTHUKOB Y)Ke OTIOBECTH/IM, [OK/IaJbl TI0 MOBECTKE T'OTOBbI, BDEMEHU BHECTH B HUX
KOPPEKTHBBI HEeT U T.11.). B ciyuae ec/iu Haua/lbHUK MPOZOJ/DKAET YIIOPCTBOBATH, CIeyeT CITIOKOWHO
BOCTIPHHATh JAHHYIO CUTYAl[UI0 U UCIPAaBUTb T€ MOMEHTBI, KOTOPbIe MOTYT IO/JaBaThCsl KOPPEK-
THUPOBKE.

20



Tabnuua 7- Kpurepuu oLieHKH c)OPMUPOBAHHOCTH KOMITeTeHLIUH

Kop 1 HaumeHOBa-
HUe UHAUKATopa [0-
CTUXKEHUS] KOMIIe-
TeHUUU (4acTu KOM-

Kputepuu onjeHnBaHus CQOPMUPOBAHHOCTH KOMITETEHLIUU
(4acTM KOMIIeTeHL1N)

Ha 6a30BOM ypOBHe

Ha INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET OLIEH-

MeTeHLUN) «y[IOBJIETBOPUTEILHO» Ke «XOpOILIO»
50-64% oT MakCcHUMaIbHO- 65-85% oT Makcu-
ro Oasnna MaJibHOTO Oasia
CrygneHT Bnaseet Matepu- | CTyleHT MOKa3bIBaeT
NAO-1yk-s ajJioM T10 MOAY/II0, HO UC- | 3HaHWe U IOHUMaHue
[emoHCcTpUpyeT TMIBITHIBAET 3aTPYAHEHUS B | OCHOBHBIX TEM MOJY-
[IOHUMAaHUe JIeMOHCTpalL[M1 TTIOHUMaHus1| Jisl. YMeeT caMOCTOSI-
ocobeHHOCTeH 0CcoOeHHOCTeH pa3/IMUHbIX | TeTbHO JeMOHCTPUPO-

Pa3/InYHbIX KYJIbTYD
N -2yx-s BeicTpan-
BaeT CoLMa/ibHOe
B3aMMO/IeNCTBHE,
yuuTbIBasi o01iiee 1
ocobeHHOe pa3iny-
HBIX KY/IbTYP

KY/JbTYP, B BRICTPAWBaHUU
COLIMANBHOTO B3auMO/[eli-
CTBUSI, yUUTHIBasi o01Iiee u
0cobeHHOe pa3/IMUHbIX

KYJIbTYP

BaTh MIOHUMaHHE 0CO-
GeHHOCTel pa3MMUHbIX
KY/IbTYp, BBICTpPau-
BaTh COI[HA/IbHOE B3a-
HMO/IeMCTBUE, YUHUThI-
Bast 0011jee 1 0cobeH-
HOE Pa3/InUHbIX KY/lb-
TYp, HO JIOTTyCKaeT Tpy
3TOM He0oJIbIIINe TI0-
TPEIIHOCTH

COOTBETCTBYET OLleH-
Ke «OT/IMYHO»
86-100% ot Makcu-
MaJibHOTO Oania

CTyJeHT TI0Ka3bIBaeT
rinybokoe 3HaHUWe U
MOHMMaHWe  OCHOB-
HBIX TeM. YMeeT ca-
MOCTOSITe/TbHO Je-
MOHCTPUPOBATh  IO-
HUMaHHWe 0cobeHHO-
cTel pa3/IMyYHbIX
Ky/IbTYp,  BBICTpau-
BaTh COLMAJbHOE B3a-
HMOJIeMCTBUe,  yUU-
ThIBasi o0Iljee U 0CO-
OeHHOe  pa3/IMYHBIX

KYJIbTYP

Tema 6 «TexHonorus opranusanum 3¢ PekTuBHBIX KOMMyHUKanuu. [IpakTnueckue peko-
MeH/AL}H 110 yIpaB/eHHI0, HAalIpaB/IeHHOMY Ha pe3y/ibTaT»

TectupoBanue (TC):

Bbibepume 00uH npasu/ibHbIll 6apuaHm omeema

C yero HaYMHAETCA MCUXO/IOTHUYeCcKas Ky/IbTypa 00C/Ty)KMBaHUs K/IMEHTa:
C SIPKOTO0, TIPUBJ/IEKATe/TbHOTO MPe/I/IOXKeHUs YCIYTY K/IMeHTY
C 100posKeslaTe/ILHOTO TIpHeMa
+C co3aHust 6/1ar0MOIYYHOTO MICUX0I0TMUECKOT0 KIIMMaTa
C U3y4eHHs1 MeHePKepPOM 11e/Ii MpeObIBaHHs KJTMeHTa

Yo He00X0JUMO /ie/IaTh MeHePKePY Ha MepBOHAYa/IbHOM 3Tarne padoThl C K/IMEHTOM:
+110JI0’KUTE/IBHO OT3bIBATHCSA O KIHEHTe
KOMMEHTHPOBATh BLIOOD K/IMeHTa
001en159Th BHUMaHHEM K/IHeHTa
ripuberaTthb K CIIOPY C KJTMEHTOM
IIpuATHBIE C/I0BA U BhIPA)KeHHsI, COiEPIKaIIie 0j00peHue AelCTBUI co0eceJHUKA U MO Uep-
KHBamIIee ero rmojioKuTe/IbHble KauecTBa, HeCKOJIbKO MpeyBe/INUMBas UXx, - 3TO:

+KOMIIJTUMEHTEI
JIeCThb

rmoxsasa
KpUTUKA

21




Crioco0HOCTh MeHe/)Kepa Co3/aTh 0 cede Xopoiiee BrieyaT/IeHHe:

He UTpaeT poJiv

WrpaeT JIUIIL Malyio POJib

+0/IVH 13 pelariyx (GakTOpPOB ycrexa B Mpoliecce 00CTy>KUBaHUS KIMeHTa
VHAVBHUYATbHO i KOXKJOr0 K/IMeHTa

IToacTpoiiKa Mo/ TOH ro/I0Ca M TEMII PeUd K/JIHeHTa:

+1I0MOraeT YCTaHOBUTDH JOBepUTE/TbHbIE OTHOILIEHHUS

BbI3bIBAET YAUBJ/IEHHE CO CTOPOHBI K/IMeHTa

O/IUH U3 B)KHBIX CIIOCOOOB MpH paboTe ¢ KIUEHTOM

OTMyTHUBaeT K/IMeHTa

IIcuxo/10ruyecKoe COCTOAHHE MEX/Y JIH/JbMH, [I/Is1 KOTOPOr0 XapaKTepPHO Ha/IHYHe enHe-
HHsI, HACTPOEHHOCTH Ha O/IHY BOJIHY, B3aMMHOI CMMIIaTHH, HEMPUHYX/[€HHOCTH, B3aUMOII0-
HUMAaHMS U I0BepPHUA:

KOHT'PY3HTHOCTD

MelCUHT

MOOOUHT

+ panrmnopT

Bbi0epuTe NPAaBU/IBLHYH THIIOJIOTHIO K/THEHTOB:

+aHa/UTHK, HTY3UACT, aKTUBUCT, T00PSK

ONITUMMUCT, TIECCUMUCT, SHTY3UaCT, aKTUBUCT

TBODeLl, ©300peTaTesib, ONITUMHUCT, IeCCUMUCT

BCe OTBEThI BEPHbI

Kakue JBa napaMeTrpa noBe/|eHHs M0/I0)KEHbI B 0CHOBY THIIO/IOTMU K/IHEHTOB:
+aKTUBHOCTb ¥ 3MOI[MOHA/IbHAs OT3bIBUUBOCTD

nobpora u 3710

XapaKTep U TeMIlepaMeHT

00M/1a ¥ HaBSI3UMBOCTh

IIcuxo/ioruyeckue NMPUTECHEHHsI, MPEUMYIECTBeHHO IPYNIoBble, PA00OTHHKA CO CTOPOHBI
paboTo/jaTe/iA WM APYrUX Pa0OTHHKOB, BK/IIOUAIOIHE B Ce0s MOCTOSIHHbIE HeraTUBHbIE BbI-
CKa3bIBaHHs, MOCTOAHHYI0 KPUTHKY B ajipec pad0THHKA, €ro COIHa/IbHYI0 W30/IIUI0 BHYTPH
OpraHu3aiuy, - 3To:

JlaBieHue

+MOOOUHT

obocTpeHue

MOHUTOPHHT

C KakoH 1je/1bI0 B 00/IBIIIMHCTBE C/TyYaeB OCYyIIeCTB/ISIOTCA FOHEHHsI Pa00THUKA:
C 1IeJIBIO TTO/TyUeHus JeHer

C 11eJIbIO 3aHSTh ero MeCcTo

C 11eJIbIO BBITIOJIHEHUSI UM [IOTIOJTHUTETbHBIX 3aZjaHUM

+C 1]e/IbI0 ero MPUHYKAEHUS K YX0Ay W3 OpraHu3alyu

Kakoe npaBu/io, He OTHOCHTCS K MPaBW/IaM Ha 3aceJJaHUsIX U COBEIIaHHUAX, ITO:
+TOBOPUTE «MbI»

HUKOT/Ia He TOBOPUTE 0 cebe TII0X0

TIPOCHTeE CJIOBA B KaXKAOH AUCKYCCUU

BO BpeMsi 3ace/laHrii CKpbIBaliTe CBOM UyBCTBa

YTo 03HAYaAET MPUHIUII «TOBOPHUTE «Ja»:

OBITh «B KaXK/]OM OOUKe 3aThIUKOM»

CorJialiaThCsl Ha BCe, 0 ueM Obl Bac He TIOTIPOCHIIN

TIPUHUMaATD TPe/IJIO’KeHUs IMYHOTO XapaKTepa

+CoTJIallaThCs Ha BBIMOTHEHUE 3a/JaHUH, KOTOPbIe CBSI3aHbI C OTBETCTBEHHOCTHIO

B KaKoM cjiydyae MO)KHO PelIMThCS Ha Cepbe3HbIN PUCK:

eCJId Bbl UCTIbIThIBaeTe (PUHAHCOBBIE TPYAHOCTH
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€CJIU Bbl 3aHMMaeTe HHU3KHUM CTaTycC B MpodeccroHanbHON nepapxun
+ec/u BbI y)Ke BCTalld Ha HOTU
eCJIU Bbl «Ha BOJIOCKe» OT YBOJIbHEHUSI
K KakoMy THIy COIO3HHKOB MOXXHO OTHECTH KOJUIEry, C KOTOPHIM MO)XHO 00MeHHBAThCA
MBIC/ISIMH, H/IeIMH U IU/IaHAaMH Ha He()opMa/IbHOM YPOBHe:
«oTer»
+«Cynpyr»
«CeKpeTapb»
«pebGeHoK»
Kak 3aBoeBaThb pacrnosio)keHue Ko/IJIern:
Jenatb ero pabory
TripyrJiamnarth Ha obep
+3aJjaBaTb MHOTO BOTIPOCOB
paccKasbIBaTh O JIMYHOM KU3HU
K KakomMy npuemy, OTHOCAIIEMYCSI K 3aBepIIEHHUI0 MPOIecca 00IeHus ¢ KIHEHTOM OTHOCHUT-
ca ¢pa3a «Bocnosb3yiiTech pacnpojakeid TYPUCTCKUX MyTeBOK, LieHbI CaMble HU3KHe. .. »:
+TI0TepsIHHOE TIPeUMYIIECTBO
GecripourphIlIHas albTepHaTHUBa
NoCJIe/IHee BO3pakeHHue
1o/iBe/ieHre UTOTOB
YTo AB/NAETCA NPUUUHON MJIOXUX KOMMYHUKALM:
CTepeoTHIIbI
TIJIOXKe OTHOLIEHUsI MeX/Y JIF0bMU
OLIMOKY B TIOCTPOEHUU BbICKa3bIBaHUU
+BCe BhbILIeNepeurc/ieHHoe
Kakoii KOMMYHUKAaTHBHbII 0apbep BO3HHMKaeT NMpHW Cy0OpAMHALMM, KOTOpasi Ompeje/seT
NMpaBW/a ¥ PaMKH /IeJIOBOT0 B3aUMO/IefiCTBUSA, a TAK)Ke 3aTPy/JHseT KOMMYHHKAI[UI0 MEXAY
JIIOABMHM Pa3HbIX M0JI0KEHHUH B 001ecTBe:
KY/IbTYPHBIN
+COLMOKY/IbTYPHBIN
MUPOBO3peHYeCKUi
OpraHu3alMOHHbIN
Omnpeje/ieHHbIE YCTAHOBKH M MPHUBBIYHbIE PeaKkuH, 00/1eKaeMble B A3BIKOBYI0 U Hes3bIKO-
BYyI0 (hopMy U XapaKTepH3yHoIljie A3bIKOBYI0 THYHOCTb OTHOCATCA K:
peueBbIM CTepeoTUIIaM
KOMMYHUKaTUBHBIM CT€PeOTUIIaM
+MeHTa/IbHBIM CTepPeoTUIIaM
TMOBe/|eHUeCKUM CTepeoTHUIaM
MeXKy/IbTypHasi KOMMYHHKAIUsI- 3TO:
COBOKYITHOCTb Pa3HOOOpa3HbIX (OPM OTHOILIEHHI IPU MPOBeIeHHUH CTIOPTUBHBIX MEePOTIPUSITHIA
COBOKYITHOCTb METOJIOB M CIIOCOOOB BeZieHUs OM3Heca W BO3/I€HCTBHUS Ha MAapTHEPOB C IIe/bi0 TI0-
JIy4eHust IpUObLIU
OTHOLLIeHHe Jto/ielt K COObITUSM U (aKTaM COLIManbHOM [IeMCTBUTE/ILHOCTH U UX OLleHKa
+ COBOKYITHOCTh Pa3HO0OpPa3HbIX (HOPM OTHOIIEHHI W OOLeHHsT MEXIY UHAUBUIAMH U TPYIIIIaMH,
MIPUHAZJIEXKAIMMU K Pa3HbIM KYy/IbTypam
CHUMBOJIBI B Me)KKY/IbTYPHOH KOMMYHHKAI[UHU:
+ 3TO yC/IOBHBIE 3HAaKH, 0003HAYAOIIMe KaKHUe-TO MPeJMeThI, TIPOLIeCChI, SIBI€HHUSI
3T0 UH(OPMALUs B KUCXOJAHOM BU/le, KOTOPYIO aBTOP X0YeT TepeZaTh Mo/ydaTesito, ujes
3TO yKeJlaHWe BCTYMUTH B O0LeHNe C APYTUM YeTIOBEKOM
3TO 3J/IeMeHThl JUCKYCUCUN
K KOMIIOHeHTaM KYJ/IbTypPbl OTHOCSITCS:
3HaHUsl, B/IUSTHUE, OTBETCTBEHHOCTb, SKOHOMHOCTb
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BJIMSIHUE, BbIOOD METO/0B, TUUHBIM OTIBIT, OTBETCTBEHHOCTh
LIEHHOCTH, 111aJI0CTh, HEMOC/ylllaHUe, OTBeTCTBEHHOCTh
+ 3HaHWS, L[EHHOCTU, HOPMBbI, 00psizl, 0ObIYal, pUTYasl, TPAAULIH.

Ketic 1. Ono3zanue. Bac HejlaBHO Ha3HAUM/IM PYKOBOWTEEM KOJ/IEKTHBA, B KOTOPOM Bbl
HECKOJIBKO JIeT ObI/IM PSiIOBBIM COTPYJHUKOM. Ha 8-15 BbI BbI3Bamu K cebe B KaOMHET MOUMHEHHO-
0 /i BbISICHEHUS TIPUUMH ero YacThIX OTI03aHUM Ha paboTy, HO caMM HEeOXKUJaHHO OTIO3/ja/i Ha
15 muH. [TofuMHEHHBIH >Ke TIPUIIIeST BOBPeMs M »KJeT Bac. Kak Bbl HauHeTe Oecely mpu BCTpeue?

1. He3aBucHMO OT CBO€ro oro3/iaHusi cpasy ke norpedyere ero o6bscHeHUM 006 O103/jaHKsAX Ha

pabory.

2. I3BUHUTECH TIepe/i HUM U HauHeTe Oeceny.
3. [To3opoBaeTrech, 0OBsICHUTE TIPUUKMHY CBOEr0 OM03/jaHusl U cripocuTe ero: «Kak Bbl iymaeTe,
YTO MOXKHO OXKU/]aTh OT PYKOBO/IUTEJIs, KOTOPBIN TaK ke uacTo OTa3/bIBaeT, KakK U BbI?»

4. OtmeHuTe Oecesly U TiepeHeceTe ee Ha JIpyroe BpeMmsi.

5. CBoli BapHuaHT.

OTBeT: pYKOBOAUTENIO C/Ie[yeT T03/I0pPOBaThbCsl C MOAUMHEHHbIM, M06/arofaputh ero 3a
O’KH/IaHUe, B IBYX CJIOBaX OOBbSCHUTH MPUUMHY CBOEH 3aZIep>KKH (He OrpaB/bIBasiCh, a TIPOCTO OT-
MeTHB TO, UTO €ero 3ajiepkasio). 3aTeM cjieflyeT HauaTb C COTPYAHUKOM bOecesly: CIIPOCUTb, 10 KaKou
rpuurHe pabOTHUK OTla3/bIBaeT, HAIIOMHUThL eMy O TPY/0BOM pacriopsiike COTPYAHUKOB, O Mepax
JUMCLIMTI/TMHAPHOTO B3bICKAHUS 3a OIO3/aHus, oTpeboBaTh HAaMMcaTh 00BACHUTENBHYIO. B ciyuae,
€C/I COTPYAHUK OyJeT yKa3blBaTh PYKOBOAMTE/IIO Ha €r0 OT03/laHue, CIeAyeT 3aMeTHUTh, UTO JaH-
HOe TIPOMCILIeCTBYEe He SIB/ISIeTCS] HOPMOM, a TO/TbKO UCK/TFOUEHHEM.

Tabnuua 8 - Kpurepuu o1jeHKH chOpMHUPOBAHHOCTU KOMIIETEHLUM

Kop v HaumeHoBa-
HUe UHAUKATopa [0-
CTUXKEHUS KOMIIe-
TeHUUU (4acTu KOM-

Kpurepuu onjeHBaHus C(QOPMUPOBAHHOCTH KOMITETEHLIUU

(4acTv KOMIEeTeHIMN)

Ha 6a30BOM ypOBHe

Ha INOBLIIIEHHOM YDOBHE

COOTBETCTBYET OLIEHKE

COOTBETCTBYET OLIEH-

COOTBETCTBYET OLIEH-

TIeTeHI[1H) «yJIOBJIETBOPUTE/THHO» Ke «XOPOIIIO» Ke «OTJINYHO»
50-64% oT MakCcHUMaJIbHO- 65-85% oT Makcu- 86-100% oT Makcu-
ro Oanna MaJibHOTO Oasnia MaJibHOTO Oania

NA-1yk-a CrygeHT BiageeT Matepu- | CTyeHT rokasbiBaeT | CTy[eHT IOKa3bIBaeT
YcTaHaBIMBaeT aJIoM T10 MO/IYJTIO, HO MC- | 3HAaHWe U TIOHUMaHWe | rIy0OKOoe 3HaHuWe |
KOHTaKTbI U MIBITBIBAET 3aTPYJJHEHUS B | OCHOBHBIX T€EM MOZY- | IOHUMaHWe  OCHOB-
OpraHu3yeT YCTaHOBJ/IEHUM KOHTAKTOB | Jisl. YMEeT CaMOCTOsI- | HBIX TeM. YMeeT ca-
o01rieHue B Y OpraHu3aiyu oOIlleHys1 | TeJIbHO YCTAHAB/IM- | MOCTOSITEJIbBHO — yCTa-
COOTBETCTBUU C B COOTBETCTBHUHU C MOTPeD- | BaTh KOHTAKTHI M Opra-| HaB/IMBaTh KOHTAKThI
MOTPeOHOCTAMU HOCTSIMHU COBMECTHOM [iesi- | HU30BbIBATh 00I[eHHE | U OpraHH30BbIBATh
COBMECTHOH Te/ILHOCTU B COOTBETCTBHUHU C MM0- | OOIlleHHe B COOTBET-
JIeSITe/IbHOCTH, TIPY MCTI0/Ib30BAHUH CO- TPeOHOCTSIMH COB- CTBUM C TIOTpeOHO-
WCTIOJIb3Ys BpPEMEHHBbIX KOMMYHHKA- | MECTHOH [IeSiITe/IbHO- | CTSSMU ~ COBMECTHOM
COBpEMEHHbIe I[MOHHBIX TEXHOJIOTHS, B | CTH, UCTIO/Ib3Ysl COBpe- | 1esTe/IbHOCTH, uc-
KOMMYHHUKAIJUOHHBIE | COCTaBJ/IEHWH /IeJIOBOH /I0- | MEHHbIE KOMMYHUKA- | TI0JIb3ys ~ COBpPEMEH-
TeXHOJIOTUU KYMEHTAI[UM pa3HbIX )KaH- | [[UOHHbIE TEXHOJIOTUH, | Hble ~ KOMMYHMKALU-
NA-2yka POB B COOTBETCTBHUH C B COCTABJ/IEHUU JIeJIO- | OHHbIE® TeXHOJIOTMH, B

CocraBisieT B
COOTBETCTBUU C
HOpPMaMU PYCCKOTO
sI3bIKa J1eJI0BYIO
JIOKYMEeHTaLUI0

HOPMaMH PYCCKOTO $53bIKa,
B COCTAaBJIEHUH TUIIOBOM
[leJI0BOM KOMMYHHUKaLU
JUIST aKaJIeMAUeCKUX 1
rpodecCcHoHaIbHbIX 1ie/lel

BOM JJOKyMeHTal[uu
pa3HbIX )KaHPOB B CO-
OTBETCTBUU C HOPMaMU
PYCCKOTO $I3bIKa, B CO-
CTaBJ/IeHUU TUIIOBOH

COCTaBJIEHUU [1eJI0BOU
JOKyMeHTaluu  pas-
HBbIX >KaHpPOB B COOT-
BETCTBUM C HOpPMaMu
PYCCKOIO si3blKa, CO-
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pa3HbIX >KaHPOB
W-3yk-4
CocrasJisiet
TUTIOBYIO JIeJIOBYIO
JIOKYMEHTAL[HIO IS
aKaZieMUUeCKUX 1
rpodeccroHaIbHbIX
Liesiell Ha
WHOCTPAaHHOM $I3bIKe

Ha MHOCTPaHHOM A3bIKe

[le7I0BOY KOMMYHUKa-
IL[UM [I7Is aKaJieMuue-
CKHUX U Npodeccuo-
HaJIbHBIX LieJjiel Ha
WHOCTPaHHOM SI3bIKe,
HO ZIOTTyCKAaeT MpH
3TOM HeboJbliINe T10-
T'PEeLIHOCTH

CTaB/IeHUU  TUIIOBOM
[leJIOBOM KOMMYHUKa-
L[UU [I]151
aKajleMUUecKux u
ripodeccroHaIbHbIX
Ljefield Ha THOCTPaHHOM
sI3bIKe
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2 OOEHUBAHME INTMCBMEHHbBIX PABOT CTYJEHTOB,
PEI'VIAMEHTUPYEMbIX YYEBHBIM IIVIAHOM

[TrucbMeHHbIe pabOTHI 10 JAUCLUIIMHE YUueOHBIM T/IAHOM He MpeyCMOTDPEHBI.
3 OIIPEJIE/IEHUE PE3YJ/IbTATA ITIPOMEXXYTOYHOMN ATTECTAILIUA

dopMa NpoOMeXXyTOYHOW aTTeCcTaliuy M0 JUCLUIUIMHE 5K3aMEH.
OneHOUHBIEe MaTepuasibl U CPe/iCTBA /I IPOBEPKHU
c()opMHPOBAHHOCTH KOMIIETEeHIINH

YK-4 Crioco6eH NpuMeHATh COBpeMeHHbIe KOMMYHHKATHBHBIE TEXHOJIOTHH, B TOM YK C/Ie Ha
HHOCTPaHHOM(bIX) fA3bIKe(ax), /I aKa/[eMUYeCcKoro u npogecCHOHa/ILHOT0 B3aUMOJeiCTBUA

1. Ha cK0/IbKO NPOLIEHTOB MO0 AAHHBIM aMepPHKAHCKHX IICHX0J/I0r0B NpodeccHoHa/Ib-
HBIH yCIleX Ye/I0BeKa 3aBHCHT OT YMEHHs 001aThCA M /[0TOBaPUBATHCA C APYTHMH JTIOABMH B
TOM UMC/Ie Ha MHOCTPaHHOM(bIX) si3bIKe(ax)
20%
40%
60%
+80%
2. Uto siB/IsieTCA NPUYHUHOU NJIOXUX KOMMYHUKAIMH:
CTepeoTUIbI
MJIOXUE OTHOLLIEHUSI MeX/Y JTH0AbMU
OLIMOKY B TIOCTPOEHUU BbICKa3bIBaHUU
+BCe BblIIlIe[lepeurcieHHoe
3. Kakoii KOMMYHHKaTHBHbIH 0apbep BO3HUKAeT MPU Cy0OpAMHALMH, KOTOpasi ompe-
Ae/sieT MpaBU/a U PaMKH /1eJI0BOr0 B3aMMOJEHCTBHSA, a TaK)Ke 3aTPy/AHAeT KOMMYHHUKALUI0
MeX/y JIbMH Pa3HbIX M0J/I0KEHHI B 001ecTBe:
KY/IbTYPHbIN
+COLMOKY/IbTYPHBIN
MHPOBO3peHYeCKUI
OpraHu3alMOHHbIN
4. Onpeje/ieHHbIe YCTAHOBKH M NMPUBBIYHBIE PeaKIWH, 00/1eKaeMble B A3BIKOBYIO U
Hes13bIKOBYI0 () OpMY U XapaKTepHU3yHolljie SI3bIKOBYIO IMUHOCTb OTHOCATCA K:
peueBbIM CTepeoTUIiaM
KOMMYHUKaTUBHBIM CT€pPeOTHIIaM
+MeHTabHbIM CTepeoTUIaM
NOBe/IeHYeCKUM CTepeoTUNaM
5. BeioepuTe oauH u3 3TanoB ¢a3sl nepegauud MHGopManuu i NPo¢ecCHOHATHHOTO
B3aUMO/IeCTBUA:
«TiepexBaTbIBaHUe» UHUL[UATUBbI
(opMupoBaHUe MpeiBapyUTeIbLHOTO MHEHUS
nipoOy»x/ieHre UHTepeca K becese
+obcyxeHue rpobieMm
6. K kakoii (ha3ze oTHOCHTCSI TPeOOBaHUSI — OMBIT, {e/ITMKATHOCTh 1 BHUMaHHe K cofe-
CeJHUKY:
aprymMeHTaLus
+TIpUHSTHUS PelleHrs ¥ 3aBepIeHus: Oeceibl
HelTpa/mM3aLus 3aMeYaHui cobeceTHUKOB
nepejaya MH(OpMaL1
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7. K KaKkoMy THIy COBellaHHMH OTHOCHTCSl MCI0/1b30BaHNe HOBBIX H/iell, KOMMYHHMKa-
THUBHBIX TEXHOJIOTHH, Pa3padoTKa nepCcrneKTUBHBIX HANPABJ/IeHUH JesiTe/IbHOCTH:
nHbopMaTHBHOE cobeceoBaHMe
COBelLjaHye C LIeJIbI0 IPUHSTUS pelleHns
HayyHOe COBelLjaHHue
+TBOpUECKOEe COBelLljaHUe

8. Kakue npaBu/ia Hy)KHO CO0O/TIOAATH MPH O0LIEHHUH C TEePeBOJUHKOM:
rOBOPUTH OBICTPO U HATIOPUCTO
COTPOBOXK/IATh PeUb UAUOMaTUYeCKUMH 000pOTaMu
VICITI0J1b30BaTh NMpO(eCcCHOHAIbHYIO JIEKCUKY
+TIPOM3HOCKTE He OoJsiee 0JJHOTO — ZIBYX TIPeJI0XKeHUH MoApsiz

9. ®opMa OpPraHU30BaHHOr0 Iie/leHANPaB/IeHHOr0 NpPogecCHuoOHAIbHOT0 B3auMojen-
CTBHsA IPYNNbI 3aHHTEPECOBAHHBIX JIMI| MOCPeCTBOM 00MeHa MHEHHUSIMH /i1 BbIPA0OTKH U
NPUHATHA pelleHuM:

[leJI0BbIe IeperoBopbl
JlenoBasi becesa
+/1e/I0BbI€ COBEILIaHUA
JMCKYCCUU

10. ®opma 3¢(peKTHBHBIX KOMMYHHKAI[UH MeXJy co0eceJHUKAMH, KOTOpbIe 00/1aja-
0T Heo0X0/JUMBIMH MOTHOMOYHUSMH OT CBOHUX OPraHU3aI[UH /ISl 3aK/TI0YeHHs /[OTOBOPOB:
+1e7I0BbI€ ITIEPErOBOPbI
JlenoBasi becesa
JleJIOBbIe COBELaHUs
[MCKYCCUU

11. Cno)XxHbIM MHOrOIJIAHOBBIH MPOLeCC Pa3sBUTUSI KOHTAKTOB MeX/y JII0/JbMH C NPH-
MEHEHHEM COBPeMeHHBIX KOMMYHHUKATHBHBIX TeXHOJIOTHI B C/Iy)KeOHO# cdepe:
KOMMYHUKaLU1
KOMMYHUKaTUBHbIE 0COOEHHOCTU
KOMMYHUKaTUBHbIE CTIOCOOHOCTU
+7lenoBoe ob1ieHre

12. Ilenbi0 Kakou (pyHKIMHM KOMMYHUKAaIUU SIBJISAETCA B3aUMHOe OpUEHTHPOBaHHe M
corjiacoBaHue AeMiCTBMY NIPM OpraHu3aluy COBMEeCTHOH /lesTeTbHOCTH:

KOHTaKTHasi
+KOOpMHUPYIOLast
nepLienTUBHAasK
npeobpasoBaresibHast

13. Uto HeoOXxoAMMO Ae/IaTh MeHe)Kepy Ha MepBOHAYa/IbHOM 3Tare padoThl C K/IHeH-
TOM:
+T10/I0)KUTEJIbHO OT3bIBaThCS O K/IMEHTe
KOMMEHTHPOBaTh BbIOOD K/TMEeHTa
00ensiTh BHUMaHUEM KJTMeHTa
ripuberaTh K Cropy C KIMeHTOM

14. Bep6aibHble KOMMYHHUKAI[UH OCYLIECTB/ISIOTCA C MIOMOIIBIO:

JKeCToB

VMH(OPMAaLMOHHBIX TEXHOJIOTUHN
orpe/ie/IeHHOTO TeMIla peuun
+yCTHOM peun

15. Uto siB/AsieTcA MpeAMeTOM JAeATe/TbHOCTH CTOPOH B /ie/I0BbIX MPOo()ecCHOHATBHBIX
KOMMYHHKAaIuax?
obieHne
+4ei10
JIIO1
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VH(popMaLys
18. TIporjecc JBYXCTOPOHHErO peueBOro 0OMeHa, BeAYIIHUiI K B3aMMHOMY TOHUMaHMIO, 00b-
eIMHSIET JIFOZlel C TOMOIIbIO S3bIKa B TOM UMC/Ie WHOCTpaHHOro (biX) si3bika(oB). Criocob 3Toro
00beJUHEHUsI MOXKET ObITh Pa3/IMUHBIM, OH 3aBUCHUT OT BH/IA PEUH — 3TO
OTgeT: BepbanbHasi KOMMYHUKAL[HS
17. O0GOCHOBaHHOCTH, yO€UTENLHOCTD, JIOTUYHOCTh WHPOPMAIMU /ISl aKaIeMUUYeCKOTO U
nipo¢eccroHaNbHOTO B3aUMO/IeHCTBUS — 3TO
OtBet: 3¢ddeKT aprymeHTaI[uu, Heo6X0AUMO HUCIIOb30BaTh (haKThl, [IU(PBI

YK-5 CriocoGeH aHa/IM3UPOBAaTh U YYUTHIBAaTh Pa3Ho00pa3ne Ky/IbTYP B MPOLECCe MEXKYJIb-
TYPHOIr'0 B3auMO/ieliCTBUS

1. IIpouecc MeXKY/JIbTYPHOI'0 B3aUMO/IefiCTBUS, NMPO/JBIDKEHUsI M pa3pelleHUusi Mpo-
0/1eM myTeM COMOCTaB/IeHHs, CTO/JKHOBEHHs, B3aMMOOOOraiieHusi NpeAMeTHbIX MO3UIUH
YYaCTHHKOB - 3TO
JleJIOBbIe TIeperoBopbl
JlenoBasi becesa
JleJIoBbIe COBeLIlaHus
+IMCKyCCUH

2. Peakijus Ha IPyryr0 Ky/JbTYypYy, XapaKTepHU3yHIascs MO3MTUBHBIM OTHOILIEHHEM K
APYroil Ky/JbType, BOCIPHATHEM ee HOPM M LIeHHOCTe#, yMeHHUeM XUThb U /|efiCTBOBATh 10 ee
NMpaBWIaM MPU COXPAaHeHUH COOCTBEHHOM Ky/IbTYPHON HAEHTUYHOCTH:

+ aflanTalys K HOBOM Ky/bType

OTpHLIAaHUE Pa3/TUUUM KY/IbTYyp

TIPUHSATHE CYI[eCTBOBAHUS MEXKKY/IbTYPHBIX Pa3TMUUid
MUHHUMU3ALUS KYbTYPHBIX Pa3IMunii

3. YcraHoB/IeHHe CXO/ACTBA 0/JHOM KYJ/IbTYPHI C JPYroi:
pednekcus
IMIIATHUS
CTepeoTUNU3aLIs

+uieHTUPUKaLUs

4. «He OTK/JIOHAWCA OT TeMbl, CyMed HaWTH pelleHHe MEeXKY/JIbTYPHOr0 B3aMMOJei-
CTBHSA» OTHOCHUTCS K NPUHIUITY
CJIyLIaHbS
KOOTIePaTUBHOCTH
+11e71ec006pa3HOCTU
SICHOCTH

5. Kakoe oOmjeHue mpejamnosiaraer 0eceAbl Ha ompe/e/IeHHbIH KPYr Pa3HO00pa3HbIX
KYJIBTYP, 00IIMX H MaJI0CO/iep)KaTe/IbHbIX TeM:

MEX/THUHOCTHOE 00IIieHre
+cBeTcKoe o0IeHre
putyanabHoe o0IeHue
JiesioBoe o0I1ieHne

6. ®yHKIUSI KOMMYHHKAI[UH, CyIHOCTb KOTOPOI 3aK/II0YaeTcsi B 0CO3HAHUM U (HUK-
CHPOBAaHUHM CBOEro MeCTa B CHCTeMe POJIeBbIX, CTAaTYCHBIX, J€/J0BbIX, MEX/IMUHOCTHBIX U
MPOYMX CBSi3el MEXKY/IbTYPHOT0 CO00IIecTBa:

KOHTaKTHasi
VH(pOpMaLMOHHAast
repLienTUBHast
+CTaTycHas

7. JIMUHOCTH MpPe/CTaBJ/IsIeT CO00ii:

OvoJ/IorMuecKrii OpraHru3M, HOCUTe b 00IIMX Hac/ieJCTBEHHBIX CBOMCTB OMOJIOTMYeCKOro BUA
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HeIoX0KecThb, CBoeobpasue, OTJIMUMe 0JHOTO UHAWBHUAA OT IPYroro
cBoeobOpasue, MCUXo(PpU3n0I0ruueckol CTPYKTypbl UHAUBH/IA
+BCé TO, UTO eCTh B UeJ0BeKe HaJIIPUPOJHOT0; COBOKYITHOCTh YHUKA/IbHBIX KaueCTB 4YesloBeKa, C
TIOMOILIbI0 KOTOPBIX OH BHOCHUT BKJ/I1a[| B 0011jee coLManbHOe Liesoe.

8. IIponecc B3aMMOCBSA3M U B3aUMO/IEHiCTBHUSI, B KOTOPOM MPOMCXOAUT 00MEH /ieATe/b-
HOCTB10, HH(opMaLMeN U ONbITOM, COCTaBJ/IsAET CYLHOCTD:
+ 3()(eKTUBHBIX KOMMYHUKALMI
MOBCEeHEBHBIX KOMMYHUKALMI
MEeX/TMYHOCTHBIX KOMMYHHKALIUH
PUTYa/IbHbIX KOMMYHUKALMI

9. Kakoii KpuTepui AB/IsAETCS eJUHCTBEHHbIM NMepPBOHAYA/IBHBIM CIIOCO00M MOBBIIIIe-
HHS COLIUAILHOrO CTaTyca /ijisl yejioBeKa:
J0oX0[,
o00BeM BacTu
NpecTX npogeccumn
+ypoBeHb 0Opa3oBaHUs

10. Henoxo)xecTb, 0T/IMYME 0/{HOT'0 Ye/10BeKa OT APYroro XxapakTepusyloT...
VHUBU/A
+VHUBUAYaIbHOCTh
JINYHOCTh
o0cobeHHOCTH

11. DjleMeHT KOMMYHHUKATHBHOI0 MPOLeCCa, BBINOJIHAKMMN (YHKIMIO reHepanyyu U
nepejayu HH(opMaluM C HebI0 0Ka3aHUA BIAMAHUSA, - 3TO:
+0TnpaBUTeNb
coobiieHus
KaHas
ToJlyyaresb

12. lenbi0 Kako¥ (PyHKIIMU KOMMYHHMKAI[UM AIB/ISeTCS B3aMMHOe OpDUEeHTHPOBaHHWe U
corjiacoBaHue pa3Ho00pa3HbIX JelCTBHI NPU OPraHU3al{Uy COBMECTHOM /|eATe/IbHOCTH:
KOHTaKTHasi
+KOOpMHUPYIOLast
nepLienTUBHAasK
npeobpasoBaresibHast

13. Mexxyn1bTypHasi KOMMyHUKaLHs- 3TO:
COBOKYITHOCTb pa3HO00pa3HbIX (hOpM OTHOLLIEHUH TTPU TIPOBEJEHUH CIIOPTUBHBIX MEPOTIPUSTUN
COBOKYITHOCTb METOJIOB M CIIOCOOOB BeZieHUs OM3Heca W BO3/I€HCTBUS Ha MAapTHEPOB C ILIe/Ibi0 TI0-
JIy4eHust IpUObLIU
OTHOIIIeHHe JIF0/Iel K COOBITUAM U (haKTaM COLIMAIbHOW JAeHCTBUTENTbHOCTH U UX OL[eHKa
+ COBOKYITHOCTh Pa3HO0Opa3HbIX ()OPM OTHOIIEHWI W OOIIeHUsT MEXXY UHIUBUIAMUA U TPYIIIIaMU,
MPUHA//IeXKALMMU K Pa3HbIM KyJIbTypaM

14. CuMBoO/1bI B MEXKY/IbTYPHOU KOMMYHHMKAIL[UH:
+ 3TO yC/IOBHBIe 3HaKH, 0603HauaroI1e Kakue-To MpeMeThbl, POLIeCChl, SIBJIeHUs
5TO MH(pOpMaLMsl B UCXOAHOM BH/Je, KOTOPYIO aBTOP XOUeT Iepe/aTh Mo/IyJaTesto, uies
3TO KeJlaHHe BCTYIUTh B 001LjeHHe C APYTUM YesIOBeKOM
3TO 3/IEMEHThI JUCKYCUCHN

15. K KoMnoHeHTaM Ky/JIbTypPbl OTHOCATCSH:
3HaHU$, BJIMSIHUE, OTBETCTBEHHOCTh, 5KOHOMHOCTb
B/IMSIHUE, BbIOOP METO/IOB, JTMYHBIH OTIBIT, OTBETCTBEHHOCTh
L[eHHOCTH, 111aJI0CThb, HEMIOC/IylIaHUe, OTBETCTBEHHOCTh
+ 3HaHUS, LIEHHOCTH, HOPMBI, 00psiZI, 0ObIYal, pUTyasl, TpaJULIH.

16. B pa3nuuHble UCTOpUUECKHE ST0XK U Y Pa3HbIX HApO/I0B ObUIM CBOU OOIIEeNPUHSTHIE CIIO-

COOBbI KeCTUKY/ISILUU. KOHKDEeTHbIN CMBIC/I OT/e/IbHBIX >KeCTOB pas/iMueH B Pa3HbIX KY/bTypax.
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OpHako BO BCeX Ky/bTypax eCTb CXO/[HbIe »KeCTbl. BbijlenuTe cXo/Hble KOMMYHUKAaTUBHbBIE »KeCThI
B pa3/IMuHBIX Ky/JbTypax?

OTBeT: >XKeCTbl NPUBETCTBUS, TIPOLL|aHHs], TIPUBJIeUeHUs] BHUMAaHUSI, 3alpeThl.

17. CnoBo ¢hpaHIly3CKOro TMPOUCXOKJAEHUs, O3Hauarollee MaHepy, TpaBu/a, Crioco0 BeCcTu
cebs1 B IMBUJIM30BAHHOM OOIIECTBE — 3TO
OT1BeT: 3TUKeT

18. CoBOKYITHOCTb TPaULIMK, 00bIUAeB, COL[HAILHBIX HOPM, MPABU/I, PETYIUPYIOIIUX TTOBe-
JleHue TeX, KTO J>KMBeT celyac U TiepeflaBaeMbIX TeM, KTO OygeT >XUTh 3aBTpa — 3TO

OTBeT: Ky/bTypa

ITKoc-1 Cniocob6ex npoBoAnTh (puHAHCOBOE KOHCY/IbTHPOBAHHUE T10 IIIHPOKOMY
CIIeKTPY (pUHAHCOBBIX yC/IyT

1. C/ioXHBIi MHOrOIUIAHOBBIA MNPOLIECC Pa3BUTUS KOHTAKTOB MEX/Y
JTIOABMH B 0aHKOBCKO# cepe:
KOMMYHUKALUH
KOMMYHHUKaTHBHBIE 0COOEHHOCTU
KOMMYHHUKaTHBHBIE CITOCOOHOCTU
+71e/10Boe 00l1eHNe 10 IUPOKOMY CIIeKTPY (PMHAHCOBBIX yCIyT

2. JTroau, MOAXBAThIBAKIIHE HAEH KOHCY/IbTAllHOHHBIX (JMPM M aKTHBHO
BOIUIOLIIAIOIIIME UX B KU3Hb:
peMec/ieHHUKU
reHepaTophbl ujen
KPUTHKH
+aKTHUBHBIE 3PYAUTHI 0 (PMHAHCOBOMY KOHCY/IbTUPOBAHHIO

3. [le/ioBO# MapTHEP, KOTOPHIM 3a00TUTHCA 00 ycmexax O/IMDKHEro, 4acTo

AaKe B yiep0 cebe:
JioMaka
nMrOOUTe/b peraTh BCE C XOAY
pa3BeurK
+HaCTaBHUK

4. Kako#i MeT0oi apryMeHTHPOBAHUsA B KOHCY/IbTAl[HOHHBIX (UpMax mpej-
cTaBJ/isieT c000# MpsiMoe oOpaleHne K co0eceJHUKY:
METO/] TIPOTHBOPEUHSI
METO/, U3BJ/IeUeHUs BHIBO/IOB
METO/| BUAMMOM TIO/JIePXKKU
+dyHAaMeHTa/IbHBIA METO/

5. CnenuanibHO-OPraHU30BaHHbIN NpeAMeTHbIM Pa3roBop AJisl pelleHus
omnpe/ie/IeHHBIX 3aia4 M0 MIUPOKOMY CHEKTPY (PMHAHCOBBIX YCJIYT:
JleI0BbIe TeperoBophbl
+aenoBasi becena
Jle/IoBble COBeIllaHus
JUCKYCCUH

6. [elicTBUsSI KOHCY/IbTaHTA TOC/Ie 3aBepllieHrsi KOHKPeTHOTO 3aJjaHusl, CBsI3aH-

Hble KAKMM-TO 00pa30M C 3TUM 3a/laHreM, Ha3bIBatoTCs
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OTBerT: noc/iefytoIieit paboToi

7. Ha 3Tame mpoBejieHUs] IPOO/IEMHOTO COBeIllaHUsI KOHCY/IbTaHT KOOPAWHU-
pYyeT U aKTUBU3HPYET JesiTe/IbHOCTh

OTBeT: yuaCTHUKOB COBELL[aHUs

8. - 3TO HeJIUPEKTUBHOE TIOBe/IeHre CBOMCTBEHHO POJIA KOH-
CyJIbTaHTa.

OtBeT: pedekcus

9. CoBMecCTHas [eiTeJIbHOCTh KOHCY/IbTAHTA Y K/IMeHTa C Le/IbI0 pelleHus
orpeJie/IeHHOHW 3a/laUM U OCYLLeCTBJ/IEHUS JKeJlaeMbIX U3MEeHeHUM B OpraHu3aliuu-
KJ/IMeHTe SIB/ISIeTCS

OTBerT: npoLieccomM KOHCY/IbTUPOBaHUSA

10. Ha kako¥ cTazuu OoTOOpPa KOHCY/IbTaHTA K/IWEHT BBIICHSET Tpodeccro-
Ha/IbHbIM YPOBEeHb KOHCY/IbTaHTa, I10/1y4aeT peKOMeH alun?

OTBeT: Ha BTOPOM, KBa/IM(DUKAL[IOHHOU

OxkoHuaTe/bHbIe pe3y/bTaThl 00yueHus (GOpMUPOBaHKS KOMIIETEHLIW) OTIpeesissioTCs TI0-
CpeZCcTBOM TepeBoja 6anioB, HAOpaHHBIX CTYAEHTOM B MPOLIeCCe OCBOEHUS AVUCLUIUIMHBI, B OLI€H-
KU:

— 6a3oBbiii ypoBeHb C(HOPMHUPOBAHHOCTH KOMIETEHLUA CUMTAeTCs JOCTUTHYTBhIM, eC/Td pe-
3y/bTaT OO0y4YeHUs] COOTBETCTBYET OL[eHKe «y0BIeTBOpUTe/NbHO» (50-64% OT MaKCcHManbHOTrO
6asa);

— TIOBBILLIEHHbIA YPOBeHb C(HOPMUPOBAHHOCTU KOMIIETEHLUA CUATAETCS OCTUTHYThIM, eClv
pe3y/nbTaT 00yueHHsT COOTBETCTBYET OIleHKaM «Xopolo» (65-85% 0T MakcuManbHOro 0asia) u

«0T/InuHO» (60siee 86% 13 MakcUMasbHOTO Oasia).

4 TIOPAIOK IIPOBEJJEHUA ITIOBTOPHOM
IMPOMEXYTOYHOM ATTECTAILIUA

dopma NpoOMeXXyTOYHOW aTTecTalvy 0 JUCLUIUIMHE 5K3AMEH.

[ToBTOpHAs MPOMEXKYTOYHAs aTTeCTaLysl M0 JUCLIUIJIMHE TIPOBOJUTCS C UCTIOIb30BaHUEM 3a-
JJaHUM J17151 OLleHKH C)OpPMHUPOBAHHOCTH KOMITeTeHL[Mi Ha 6a30BOM ypOBHe IO BCeM TeMaM, BXO/si-
LI[UM B CTPYKTYPY AUCLIUIJIMHBI 3@ CEMECTP, [0 UTOraM KOTOPOTO CTY[eHT UMeeT aka/leMHUYeCKyHo

3a/10/DKeHHOCTh.

Tabmmua 9 — KpuTepuu o1jeHKM chopMHUPOBAHHOCTA KOMIIETEHLUM

Koj v HaMeHOBaHMe UHMKATOpa J0-
CTWD)KEeHHUsI KOMITeTeHIIUU (4acTu KoMIle-
TeHL1K)

Kpurepuu onjeHrBaHUs1 COPMUPOBAHHOCTH KOMITe-
TeHUMU (4aCTU KOMITeTeHLIUN)

Ha 6a30BOM ypOBHe

COOTBETCTBYeT OL|eHKe «yJ0B/IeTBOPUTETHLHO»
50-64% oT MakCcUMaJIbLHOTO Dasia

N-1yk-4 YcTaHaBiMBaeT KOHTAKThI U
opraHu3syert o0IlleHre B COOTBETCTBUU C
NMOTPeOHOCTSAMY COBMECTHOM
JesTeJIbHOCTH, UCTIOJIb3YA
COBpeMeHHble KOMMYHUKAL[MOHHbIe
TeXHOJIOTUU

BJ/IaZieeT MaTepuajioM MO TeMe, HO MCIbIThIBAeT 3a-
TPYAHEHUs] TIPU YCTAaHOB/EHUM KOHTAKTa W OpraHu-
3alUU OOI[eHHs] B COOTBETCTBUHU C TMOTPEOHOCTSAMM
COBMECTHOM JesiTeIbHOCTU

N-2yk.4 CocTaB/sieT B COOTBETCTBUU C
HOpPMaMHU PYCCKOTO si3bIKa [|e/I0BYIO
JOKYMEHTaL[1I0 Pa3HbIX )KaHPOB

B/Ia/ieeT MaTe€prd/IOM 10 TeMe, HO HUCIILITBIBAET 3d-
TPYAHEHUA TIpU COCTaB/JI€EHWH [OOKYMEHTallUKM pda3-
HBIX >KdHDOB B COOTBETCTBHM C HOPMdMH PpYCCKOI'O
A3BbIKd

N 1-3yk4 CocTaB/sieT TUMIOBYIO

B/IafieeT MaTe€pHUA/IOM I10 TeME, HO HCIILITHLIBAET 3d-
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Kop v HaMeHOBaHMe UHMKATOpa J0-
CTW)KeHHsI KOMITeTeHIUM (4acTyu KoMIle-
TeHL1K)

Kpurepuu onjeHrBaHUsi COPMUPOBAHHOCTH KOMITe-
TeHUWU (4aCTU KOMIIeTeHLIUN)

Ha 6a30BOM ypOBHe

COOTBETCTBYeT OL|eHKe «YJ0BJIeTBOPUTETBLHO»
50-64% oT MakCcUMaJIbLHOTO Dasia

JIeJIOBYIO JOKYMEHTALIUIO ISt
aKaJIeMHUUeCKHX U MTPOodecCHoHaIbHBIX
1]e/1eli Ha MTHOCTPAHHOM $T3bIKe

TPYAHEHUA TIpHU COCTABJIEHUU I,ELEJ'IOBOI‘/JI AOKYMEHTa-
Ooyun ajd dkaaeMU4YeCKUuX U HpO(l)eCCI/IOHaJIbHBIX ne-
Jiel Ha MHOCTPAHHOM S3LIKE

NO-1yk-s [leMoHCTpUpYyeT IOHUMaHUe
0cobeHHOCTeN pa3MMUHbIX KYJIbTYp

BJIaZleeT MaTepuajoM IO TeMe, HO MCHbIThIBAeT 3a-
TPYZIHEHUsI B IeMOHCTpAL[MU MOHUMaHUsl 0CobeHHO-
CTel pa3/JMyYHbIX KYJIbTYP

N O-2yk-s BeicTpauBaeT coljyaibHOe B3a-
VUMOJIeHCTBUE, YUMThIBast 00IIIee 1 0Co-
OGeHHOe pa3/UYHbIX KYJIbTYD

BJIaZleeT MaTepuajoM IO TeMe, HO MCIHbIThIBAeT 3a-
TPYAHEHUs B BbICTpPaMBaHUU COLIMAIBHOIO B3aMMO-
J\leMICTBUS PA3/IMYHbIX KY/IbTYD
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